Coo01menne o cynmecTBeHHOM GakTe
O npoBeaeHNN 3aceIaHUS COBETA TUPEKTOPOB (HA0II0AATEILHOI0 COBETA) IMUTEHTA H €ro NoBecTKe
JAHS, a TAK:Ke 0 CJIeYIOIHX NPUHATHIX COBETOM AUPEKTOPOB (Ha0/II01aTeJIbHBIM COBETOM) IMHTEHTA
pelIeHuAX:
OO0 yTBepiKIeHNH BHYTPEHHHUX JOKYMEHTOB JMHUTEHTA.

1. O6mue ceenenns
1.1. ITonmHoe ¢upMeHHOE HaMMEHOBaHWE 3MHUTEHTa (U1 OTKpbITOE aKIHOHEepPHOe 0011ecTBO
HEKOMMEPUYECKOM OpraHu3aIlii — HANMEHOBAHHE) «MexKpernoHaabHAast pacnpejeuTeIbHAs
cereBast komnanus Lenrpa»
1.2. CokpameHHOE (PMPMEHHOE HAMEHOBaHHUE SMUTEHTA OAO «<MPCK Lentpa»

1.3. MecTo HaX0XKJ€HHUS IMUTEHTA 129090, MockBa, I'1yxapes nepeyJiok, 1.4/2
1.4. OI'PH smutenTa 1046900099498

1.5. UHH smurenra 6901067107

1.6. YHUKaJIbHBIH KOJ SMUTEHTA, npucBoeHHblt  10214-A

PETUCTPUPYIOLIUM OPraHOM
1.7. Anpec crpanuusl B cetd MHTepHer, ucnoibdyemoit http://www.mrsk-1.ru/ru/information/
9MHUTEHTOM UL PACKPBITHS HHHOPMALHH

2. Conep:xaHue cO00IIEHHSA
2.1. Coneprxanue peuieHuit, NpuHATHIX COBETOM THUPEKTOPOB IMUTEHTA:

Bomnpoc Ne 7: O0 yTBep:kaieHHH BHYTPEHHHUX J0KyMeHTOB OOmiectBa - Persamenra ¢gopMupoBanus,
KOpPpPeKTHPOBKH HWHBECTHMIMOHHOI NMpPOrpaMMbl M TOATOTOBKH OTYEeTHOCTH 00 ee HCIOJHEHUM B

0OAO «<MPCK Lentpa».
Pemenue:
1. VrBepaute PernmameHT (GopMupoBaHUs, KOPPEKTHPOBKM VIHBECTHLMOHHOW NpOrpaMMbl U

MOATOTOBKU oT4eTHOCTH 00 ee ucnonHennd B OAO «MPCK Ilentpa» (nanee - PernaMeHT) B COOTBETCTBUH
¢ [Ipunoxxennem Ne 7 k Hactosmemy peniernto Coeta gupekTopoB OOImmecTBa.

2. Beectn B peifctBue wucmonmHeHue PermameHra, HauMHAs C  [pomecca  KOPPEKTHPOBKH
WHBECTUIIMOHHON mporpammel Obmiectsa Ha 2012 rox.
3. [opyunte ['enepanpHOMYy mupektopy OOmectBa B 1 kBaprame 2012r. BHeCTH H3MCHEHHUS B

JOJDKHOCTHBIE ~ WHCTPYKIMU  cOTpygHHKOB OOmmIecTBa W WHBIE BHYTPCHHHE OPTaHU3AI[MOHHO-
pacnopsiuTeNbHbIe JOKyMeHThI OOIecTBa (Ipu HEOOXOUMOCTH) B COOTBETCTBHHM C PeriaMeHTOM.

Bompoc Ne 9: O6 yrBep:knenun Iliana MeponpusiTuii 1mo NpUBETEHUI0 CHCTEMBI 00CIYKMBaHHS
norpedurteei ycayr Obuectsa B coorBercrBue ¢ TpedoBanusimu Cranaapra OAO «MPCK ILlenrpa»
«CucTemMa LEHTPAIM30BAHHOI0 00C/IYKUBAHNUS MOTPe0UTe el yeayr».

Pemenmne:

1. YtBepauts [lnan MeponpuaTHH 1O NPUBEACHHUIO CHCTEMbI 00CITYXHMBaHUS HOTpeOUTENel ycuyr
ObmectBa B cootBerctBue ¢ Tpeboanmsmu Cranmapra OAO «MPCK ILentpa» «Cucrema
HEHTPAIN30BaHHOTO O0OCITyXHMBaHUA HOTpeOuTenel yciyr» B cooTBercTBuM ¢ Ilpmioxenmem Ne 8 k
HacTosieMy pemennio Coera aupexTopos OOmiecTsa.

2. Hopyunts ['eHepansHOMY mupekTopy ObmecTsa:

2.1. EsxexBapTranpHO C matel yTBepkaeHuHs Ilmana mepompusatuil mpencraisith Ha Coser
JqupextopoB OOmecTBa 0T4eT 0 peanu3anyy [11ana MeponpusATHIA 110 IPUBEIEHUIO CHCTEMBI 00CTYK MBaHUS
notpeduTenel ycayr B COOTBETCTBHE ¢ TpeboBaHmsMu CTaHmapra.

Cpok - 10 15 uncna Mecsiia ciaeIyroero 3a OTYETHBIM KBapTaJloM;

2.2. Haumnass ¢ 2012 roxga mnpu  QopMHUpOBaHMM KPaTKOCPOUHOH M JOJITOCPOYHOMN
WHBECTUIIMOHHBIX NporpamMM OOI1ecTBa yYUTHIBATh MEPOIIPUATHS IO TIPUBEIEHUIO CHCTEMBI 00CTYKUBaHUS
noTpeduTene ycayr B COOTBETCTBHE ¢ TpeboBaHmsMu CraHzmapra B pamkax I[IporpamMmbl HMOBBINICHHS
Ka4yecTBa OKa3bIBAEMbIX YCIIYT;

2.3. Hauunas ¢ 2012 rona yyuThiBaTh BBIAEJIECHUE LIEJEBBIX CPEJCTB HA peallM3alldio IIaHa
MEpOIIPUSATHH Ul TPUBEJCHHS CHCTEMBI OOCITY)XKMBaHUsS IOTpEeOHTENeH yCIyr B COOTBETCTBHE C
TpeboBanusiMu CraHnapTa B cocraBe On3Hec-1utaHa OOmiecTBa B pamMkax [IporpaMMBbl MOBBIIIEHUs KadyecTBa
OKa3bIBAEMBIX YCIIYT;

2.4. Tlpu yTBEpXKICHUHM WIH KOPPEKTUPOBKE OW3HEc-MaHa (BKJIIOYAs WHBECTUIIMOHHYIO
MpOTPaMMy) HCTOYHHUKH (DMHAHCHPOBAHHMS MEPONPHUATHH MO MPHUBEICHHUIO CHCTEMBI OOCTYy)KMBaHUS
notpeburenei yciyr B coorBerctBue ¢ TpeboBaHmsmu Cranmapra OAO «MPCK Ilentpa» «Cucrema
HEHTPATN30BAHHOTO 00CITY)KHBaHUS MMOTPeOUTENEH YCIIyT» MOTYT OBITh CKOPPEKTHPOBAHBI B COOTBETCTBUH C
nmapameTpamMu Ou3Hec-TUIaHa (B T.9. MHBECTUIIHOHHOHN MPOTPaMMBI).


http://www.mrsk-1.ru/ru/information/

2.2. Jlata npoBeneHus 3acemaanusi CoBera TUPEKTOPOB SMUTCHTA, HA KOTOPOM IMPHUHATO COOTBETCTBYIOIICE
pemenne: 15.11.2011 r.

2.3. Jlata cocraBiieHus 1 HOMEp MPOTOKoa 3acenanus CoBera TUPEKTOPOB IMUTECHTA, HA KOTOPOM MPHHSATO
cootBetcTBytolee pemienne: IIporoxona or 16.11.2011r. Ne 24/11.

3. Hoanuck
3.1. IupexTop 1Mo KOPIOPaTHBHOMY YIIPABICHHIO —
HadanbHUK JlemapraMeHTa KOpIOpaTHBHOTO
YIpaBJICHUS U B3aUMOJICHCTBHS C aKIIMOHEPAMH,
JIEHCTBYIOIIMK HA OCHOBaHUM JIOBEPEHHOCTH
Ne JT-I1A/12 ot 27.01.2011r. B.A. Anumenko
(monnuck)

3.2. lata «16» Hos16pst 2011 .



