Quman ITAQ «Pocceru LIeETpy - «BenropoisHepro»

COTI'JIACOBAHO: YTBEPAIAIO:
3auecrwmns FEHEpATLHOTO AUPEKTOpPA 10 Hepartit samecTurens jupexropa - Niasuati
B3AWMOJIRHCTRUIO C KNHEHTAMY M DA3BUTHIO HiKenep puwmana 11AO «Poccers Lientp» -
noqo THATETLHEX YCIYT «bearoposyenron

| ) \ r'.l -

'\ '\-i K.C. Muxaitrenxo C.A. PermersuxoB
«__» ){ 2022r. «Z2 \ &< 2022

X
\

TEXHUYECKOE 3AJTAIIME Ne 2_31_270

Ha MIPEAOCTABNEHEE YCIYTH [0 ZOCTYMY K ceTr UnTeprer
ana Hyxn pumana [AO «Poccern LleRTps - «BeNTOPOAIHEPTo»

1a § mmcrax
COTJIACOBAHO: COTTTACOBAHO:
3aMecTHYens HAYANEHAKA Hayaneuuk Yopapnerus
menapyaMenta PRIACOY KOPHOPATHBHBIX H TEXHOMOTHYCCKuX ACY
11AO ¢Poccetn Lientpy dunnana [TAO «Pocceru Lesrpy —
« JITOPOATICPI
A. A. Bputeko ?B Henocexos
«Z.dn /A 2022, L% &HC 2022

2022



COAEPKXAHUE

1. OOIINE CBEICHUS O JOKYMEHTE ...cuuvreerureeerureeerereeeneseeansseesnsseenssneenssesnsseesssseesnssessnssessnssessnseeennnes 3
2. DUHAHCHPOBAHUE YCILYT ...eeureeurrenureeteenureenteenseeeseesaneenneessneeseesmseenseessseenseessseenneessneenseenseenneennns 3
3. TPpEOOBAHUS K HCTIOTTHITEITED ....eeevvreeerreeereesereesneseensseesssseenseesssseesnsseesnsseesnssessnssesssssessnseesnnnes 3
4.  TpeOOBAHUS K COMEPIKAHMEO YOITYT w.eeuverurerreenrenurenseenrersrenseesesseenseesesseenseensenseensessesseensessenseenne 3
5. TIOPSIOK M YCTTOBHSI OTIITATBL. «...eeeeeuurreeeannneeeennneneessseneeeesnuneeeessssseesssnsseesssssseesssnnseeesssnmeeeesnnns 4

CIICIIPUIKAIIHST YOILYT +e.uvevrereenrerueenseentenstenseeseeseesseensesssesseesesseenseensesssesseensesseenseensessesseenseseens 5

TexHn4eckue XapaKTEPUCTUKU MOIKITEOUCHHMSL. «..c..eeurermrerueereenrenteereerenmeeseennenseeseenenseessennens 6

HpI/IOpI/ITeTBI 3a1pocoB 3aka3zuuka Ipru BO3BHUKHOBCHUU npo6neM B OKa3aHUU YCIIYT ............ 8



1. O6mue cBeIeHHsI 0 JOKYMEHTE

JlaHHBII TOKYMEHT cO3/1aH B COOTBeTCTBUU € «EnumHbIM cranmaprom 3akynok I[IAO
«Poccern» (IlonokeHue o 3aKymke)» C LEIbIO ONTUMAIbHOTO BbIOOpAa WCIOJHUTEIS Ha
IIPeIOCTaBIICHUE YCITYTH 110 TOCTyNy K cetd MIHTepHeT s Hyx 1 pumuana [TAO «Poccetn LleHTp»
- «benaropogsHEproON.

3aka3quk:
ITAO «Pocceru Llentp»
MecTo Hax0X/1eHUs FOPUAMUYECKOTO JIUIIA:
119017, Poccus, r. Mocksa, yn. M. Opabiaka, 1.15
MHH 6901067107, KIIII 673102001
OKTIO: 75720657
Oumman [TAO «Pocceru Lentp» - «benroposueproy
308000, r. bearopon, yu. [IpeoOpaxenckas, 1.42.
MHH 6901067107/ KIIIT 312302001
P/cu 40702810107000008158 B punuane Ne8592
MyOIMYHOI0 aKIIMOHEPHOTro 00IIecTBa
«Coepbank Poccuny - benropojackoe otnenenue
BUK 041403633,
K/ca 30101810100000000633

Hcnonnureib: onpeensercs 10 UToraM TOProBoil npoueypsl.

OcHoBHast neab: ooecrieueHue pummana [TAO «Poccern LlenTp»-«benropoasaepro» 10CTyIoM K
pecypcaMm cetu HTEpHeT.

Cpoxku Ha4Ya/jIa ¥ OKOHYAHUS yCJIYyT
Hauano okazanue ycmyr: 01 centsiops 2022 r.
3aBepiienne okazanus yciyr: 31 aBrycra 2026 1.

2. ®uHAHCHPOBAHHE YCJIYT

OunancupoBaHue BhImonHseTcs Ha ocHoBe crtathu bII 10.1.3. ®UJI C/C_Hutepher.
Uctounuk ¢QuuancupoBanus - coOctBeHHble cpenctBa ¢(ummana [IAO «Pocceru Llentp» -
«benropomaueproy. [lopsaok puHAHCHPOBAHUS ONPEACISETCS JOTOBOPOM Ha OKa3aHUE YCIIYT.

3. TpeGoBanusi K HCIIOJTHUTEJIIO

TpebGoBaHus K UCTIOJHUTEIIO YUTEHBI B 3aKYITOYHON JTOKYMEHTAIIUH.

4. TpeGoBaHNsI K COAEPKAHUIO YCIYT

HcnonmuTeNs CBOMMY CHIIAMH U ¢ HCHIOJIB30BAaHAEM CBOETO 000PYIOBaHNS OKA3bIBACT YCIIyTH
[0 TpenocTaBleHuI0 jgoctyna B MaTepHer B coortBercTBHM co Crenudukamumei ycmyr
(ITpunoxenue 1 Hactosmero T3).

TexHuyeckne XapakTEPUCTHKH MOJKIMIOYSHUS JUIS OKa3aHWsl yCIyr NpPUBEICHBI B
[Ipunoxenun 2 Hacrosmero T3.



Henonmutens 06a3yerca coobmars 3akasunky 0 HpOBEAEHHH IUTAHOBBIX MPO(UIAKTHISCKHX
paboT, CBA3aHHBIX C MPepHIBAHAEM IPEIOCTABIECHHS YCIYT| He Mo3/IHee, YeM 3a 2 (aBa) pabounx
JIHS JTO ITPENIIoJiaraeMoro Hadasua ux MpoBEICHHS.

B ciysae neobxomumocTu npose/ieHns 3aKa3qyuKOM B CBOEH 30HE OTBETCTBEHHOCTH IIAHOBBIX
NPO(UIAKTHYECKHUX H TyCKOHANAN0YHEIX paboT Ha CBOEM 060pYI0BAHUH, MOIKII0YAEMOM K CETH
Hcnonnnrens, 3akasuuk 06s3yercs yBeoMUTh 06 9ToM VICIIONHUTENIS HE TI031HEE, YeM 32 2 (Ba)
pabounx JHA 10 Hayaua IpoBeJeH s TaKuX paboT.

O HeoOGX0MMOCTH MPOBEIEHHS MUIAHOBBIX MPOPHUIAKTHIECKUX M ITyCKOHAIA[OYHbBIX pabor
Cropona, mpoBojsimas Takue paborsl (McrnomHuTens WiIH 3aKa3umk), YBEIOMIISIET JIPYTYIO
Cropony no ¢axcy uim 37eKTpOHHOI 1ouTe.

[Ipropurersr 3anpocos 3akazunka Ipu BO3HUKHOBEHUH TIPOGIeM B OKA3AHHH YCIIyTH, CPOKH
peaxuuu U pemeHus npodaeMsl npuBeaeHsl B [Ipuioxkenun 3 nacrosmero T3.

. Ilopsiaok 1 ycs10BHSI ONIATHI.
Onuata npou3BOAMTCS Ha YCIIOBHAX, YKa3aHHBIX B KOHKYPCHOM JTOKYMEHTAIIHH.

COCTABWJIMA:
HaumeHoraHue
A Jlomxnocts Damunus, umsl, ,
OpraHu3aumu, [Toanwuco Hara
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IMpuinoxenne 1

Cnenuduxanus ycayr

HaumeHoBaHHE YCJIYT'H Hderanmzanus
1 2
. IIpenocraBnenue yciyr 1. IlpenocraBnenue yciiyru goctyna B ceTh MuTepaet 24
Wutepner. yaca B CyTKH, 7 JHEH B HEJIEIIO 3a UCKIIIOUEHUEM TIepephIBOB
YpoBeHb yciyru JUISI IPOBEIEHUsI HEOOXOMMBIX PEMOHTHBIX U
7x24 npodunakTuyeckux padbot

. ABapuiiHas ojaJIepKKa yCiIyT
HNuTepner.
Yposens ycnyru 7x24

1. B coydae BOSHUKHOBEHHS MIPOOIEMBbI TPHOPUTETOB
«Kputnueckuit» u «Bricokuii», 715 pereHus npooIeMbl
3aKa34rK MOJKET CBSI3BIBATHCS C JICKYPHBIM CICITHAACTOM
Ucnonuurens B Hepabodee BpeMsi, BBIXOIHBIE U
Mpa3HUYHBIC THU 110 BBIICJICHHOMY TeJIe(OHY.

. Koncynbrannonssie yciyru
YpoBeHs yciyr
[TH-IIT 09:00-18:00

1. Koncynpranuu 1mo Bompocam yCiIyT CBSI3H;
2. IlpenocraBnenue 3aka3uyuky HEOOXOAUMON CIIPABOYHOMN
rH(pOpMAIIHH, KacaOIIeCs MPEeIOCTABISIEMBIX YCIIYT CBSI3H

. [Ipodunaxtrueckue padboTs

1. IlpoBenenue perynsipHbIX NPOPUIAKTUIECKUX paboT B
PEeXUME TUCTAHIUMOHHOTO YIIPABJICHUS C LEJIBIO
HpeaynpeKAeHUs] BO3SMOXHBIX COOEB.




[Mpuaoxenne 2

TexHuueckne XAPAKTEePUCTUKH MOAKJIIOYICHUS.

Nudopmanysi 0 NOAKIIOYCHUH

Tun xanana no ys3na Mcnonuurens: (ykazameo
paouoxanan, ADSL, BOJIC, opyzoii )

BOIJIC

Touka NOJIKIIFOYEHHS CO CTOPOHBI 3aKazuuka
(ykazamoe ghakmuyueckuii aopec NOOKIIOYEHUs K

yenyee)

r. benaropon, yin. [IpeoOpaxkenckas, 1. 42, anm.
304

Touka pazmenienus: 000py0BaHus 3aKa3unKa
(ykazame ghakmuueckuii aopec NOOKIIOYEHUS K

yenyee)

r. benaropon, yn. [lpeoGpaxenckas, 1. 42, amm.
417

O6opynoBaHue (ykazams 6 ubell
coocmeennocmu. 3axazuux unu Henonnumens)

Ucnonaurens

Opranu3zarop kaHana(ykazamo Hcnonnumeo,
3axazuux, Opy2ou )

Ucnonaurens

Joctyn k cetu aTEpHET

[IpenocraBiieHre KpyriIoCyTOYHOTO JOCTYIA K
cetu VHTEpHET ¢ CyMMapHOH CKOPOCTHIO HE
Hwke 200 Mout/c 6e3 orpanndeHus oObEMa
Tpaduka

P C3CPBHUPOBAHUC JOCTYIIA

Hamuume  pesepBHOro  (aabTepHATHBHOTO)
MarucTpaibHOTrO KaHaia cBsi3u y Mcmonautens
B cllyyae IpeKpalleHus CBs3H B cpok Oolee 1
qaca

Brinenenne nyna cratnueckux [P-agpecos

Hamuune y Wcnonnurtenss paeicTByroinei
ABTOHOMHOI CHUCTEMBI, C BO3MOKHOCTHIO
BBICTICHUSI IMYONWYHBIX ceTel 3aka3uuky.
[IpenocraBienue 3akazuuky HpoBaliepoM
HE3aBHCUMOI'O aJpECHOI0 IPOCTpaHCTBA B
robanpHOM cetn UaTepHeT u3 254 [P-anpecon
(cetp /24), ucnonb3yembix B ¢uauane [TAO
«Pocceru llentp» - «benropomasHepro» mist
TEXHOJIOTMYECKUX II€JIel B HACTOSIIEE BpeMs.
B cayuae neoOxomumoctu wu3Menenus [P-
ajpecaluyd B CETH 3aKa34yMKa, HCIIOJHUTEIb

00s13yeTcss  BBIIOJHUTh  OpraHU3allMOHHBIE
MEPOIPUSTHS o perucrpanuu JUIsL
3aKaz4unKa c0oOCTBEHHOM poBaniep

He3aBUCUMOU AS.




TpeboBaHue K KaHATy Mepeavun TaHHBIX
Ucnonaurensa

- OOecrmeuenne HaAeXHOTOo TpaH3uta [P-
Tpaduka 3aKa3uyuka B MHPOBOM CErMEHT
NuTepHer depe3 HECKOJBKUX MNEPBUYHBIX
MarucTpaibHBIX WNuTepHeT-nipoBaitiepos,
COCTaBIISIFOIUX O3 B MHUPOBOM CErMEHT
NuTepHer, ¢ MaKCUMaJbHO JOMYCTHMBIMU
nepebosiMu B oOecrieueHun JOCTyIa M0 BUHE
MoCTaBIIUKa ycuyr He Oonee 60 wMuH
(cyMMapHO) B MECHIIT;

- Ucnonp3oBanue Ha KaHaJIe TepeIauu JaHHBIX
3aKazunka rnpotokosia BGP mys Bo3amoxxkHOCTEH
aBTOMATHYECKOTO BHIOOpa  ONTUMAIBHOTO
MapIpyTa mpoxoxaeHus tpaduka k UatepHeT
pecypcam u ABTOMATUYECKOTO
pe3epBUpOBaHUsl MarucTpaibHblx WHTepHer
KaHaJIOB.

- Opranuzanus KaHana Mepefadd JaHHBIX
Mexny BGP-mapmpyrusatopoM 3akazuuka u
BGP-mapmipyTr3zatopoM UCIIOTHUTES;

- UnaTtepdeiic moaxmouenuss o00pyaoBaHuUs
Wcnonaurens: Ethernet




[Mpuaoxenne 3

IIpuopureTsl 3anpocoB 3aka3unka NPy BO3HUKHOBEHHH MP00JIeM B 0Ka3aHUH yCJIyT

IIpuopurer Onucanne Ilpo6aembr

Kputraeckuit | JIroObie mpoOaembl Ha ceTr U 0060pyoBanuu VcrmomHuTE s, MPUBOISIIIE K
[IpeppiBanyIo IpeoCcTaBIeHUS Y CIIYTH.

Beicokuit VXyAlleHHe M CHU)KEHUE XapaKTePUCTHK OKa3aHUsl YCIYT, CYIIECTBEHHO
BIIMSIIOIIUX Ha Ka4yecTBO OOCIY)KUBAaHUS MOJIb30BaTeseld, TUO0 3HAYMTEIHHOE
cHWKeHne 3 QeKTUBHOCTH ympaBleHns WK dKcIuTyaTanud. [lomp3oBarenn He
MOTYT UCIOJIb30BATh BaXKHbIE CEPBUCHI JUIs BEJICHUS OM3HECA, B pe3yJIbTaTe 4ero
CO3/JIAI0TCS 3HAUUTENIbHbIE HEY100CTBa.

Cpennuii HeucnpasrocTy, He npuBosiue K [IpepbIBaHuIO IPEIOCTABIIEHUS YCIYyTH U HE
BIIMSIFOIIME HA TEXHUYECKUE U SKCIUIYyaTAlMIOHHBIE XapAKTEPUCTUKU Y CIIYTH.

Huzkuit JIroOble oOpatenus 3aKa3unka, CBsI3aHHbIE ¢ IPEJOCTaBlIeHHEeM Y CITyTH, 3a
UCKJIFOUE€HUEM 0OpalleHui 1o mpodiemMaM IepBOro, BTOPOro U TPEThEro
IIPUOPUTETOB.

Cpoku peakium 1 pemeHus npoodiaem
IIpuopurer | JdocrynmHocts | Cpok peakuuu IlepuopuunocTs HHpOpPMUPOBAHUS
Yeayrn 3aka3zuyuka o xoj1e pemeHus MPoodJIeMbI*

Kpurnueckuii | Kpyrinocyrouno 2 yaca He3amenurenbHO 110 BOSHUKHOBEHUIO U
(7x24) Jlajiee pas B moJjryaca

Beicokuit KpyraocyTtouno 4 gaca He3amenurenpHO 110 BOSHUKHOBEHUIO U
(7x24) nanee pas B 1 gac

Cpennuii Pabouune Yacel B teuenue 1 [lo 3ampocy 3aka3unka u 1o Gaxty
(5x8) Pabouero JIust pereHust poOIeMbl

Hu3zkuit Pabouune Yacel B teuenue 2 [lo 3ampocy 3aka3unka u 1o Gaxty
(5x8) Pabounx Jlneit pereHust IpoOaeMbl

B Ccllydyac BO3HHKHOBCHUS HpO6JICM B OKa3aHUHU YCIIYyT I/IH(I)OpMI/IpOBaHI/Ie 3akazuuka

IMPOU3BOJUTCA B CIICAYIOIUX ClIydasaX:

- IlpoGriema oTkphbITa B pe3yibTare ooparieHus 3akazuuka K Mcnonnutento;

- WcnonauTeNnb JOKEH YBEAOMHTH 3aKa3unKa 00 aBapritHOM CUTYallMK U COOOIUTH O Havae
MpoBeIeHus] paboT MO YCTPAHEHUIO aBapUMHBIX CUTYAIlMi, €CJI TaKOBbIE BOSHUKHYT MPU
MPEeIOCTABICHUU Y CITyTH.

- B cnyuae ecnmu Hcnonnurtens otpunaer, 4ro mnpobjemMa BO3HUKIA B €ro 30HE
OTBETCTBEHHOCTH, CTOpOHAMU MOXET ObITh MPOBEJACHO COBMECTHOE TECTHUPOBAaHUE
VYenyru. Lenp Takoro TecTHpoBaHHS 3aKIOYaeTCs B JIOKATU3allMU MPUYMHBI U MecTa
BO3HHUKHOBEeHHS TpoOsieMbl. [lo okxonuanwmm TtectupoBanus Yciuyru HcnmomHutenbs u
3aka3unKk OOMEHHMBAIOTCS pe3yjbTaTaMU TecTHpoBaHUsA. Kaxmas W3 CTOPOH 00s3yeTcs
peoCTaBIATh Ipyroit CTopoHe 1o ee TpeGOBaHUIO U B coriacoBaHHble CTOPOHAMU CPOKU
COOTBETCTBYIOIIHE TPOTOKOIBI COOBITHH, MPEAIMIECTBYIOMNUX BOZHUKHOBEHHIO MPOOJIEM
(«or-aititey).




