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1. OO01IHe MoJI0KEeHNA

Ornenka ynosierBopeHHocTH notpeduteneit yeayr [TAO «MPCK Lentpa» (manee — OO61iecTBo)
MIPOBOUTCS HA OCHOBaHMH MeToandeckor HHCTPYKIMU «OleHKa YIOBIECTBOPEHHOCTH TIOTpeOUTENeH, X
TpeboBanuii u oxkumanuity MU BIT 09/01-01/2012, yrBepxkaenHoit pacnopsbkenuem I[TAO «MPCK
Lentpa» ot 12.09.2012 Ne [1A-23/162-p.

C uenpbl0 OIEHKH pa3IMYHbIX (DAKTOPOB, BIMSIOIMIMX HA YPOBEHb YIOBICTBOPEHHOCTH
MOTPEOUTENICH, UCTIONIB3YIOTCSI COOTBETCTBYIOIINE METO/IbI TIPOBEICHUS MCCIICIOBAHMUI:

Bneuatnenus Kemanue morpeduTens
.. 6 Henasuee 6
oTpeOuTeNs . MOBTOPHO 00paIaThes
% 2 P B3aWMOJICHCTBIE Pacora P P PaGora
2 5 0 cucTeMe B O6mIECcTBO COTPYAHUKOB
© I MOTPEOUTEIS ¢ JkanmobaMu
o e 00CITy)KMBaHHS 3a IPeAO0CTaBICHUEM OObmectpa
n O0mecTBa
B IIEJIOM ycIyr

[IpoBenenue Kaptouxa «Kano6 | [IpoBenenue [IpoBenenue KoHnTponbHas

aHKETHPOBAHMS. U IPEIJIOKEHUH» | aHKETHPOBAHMA. aHKeTUpoBaHWi.  biun- | 3akynka
g Hazpanue AHKETBI Hazpanue OIIPOCHL.
5 «OueHka aHkeTsl «OT3BIB
: YIOBIIETBOPEHHOCTH IO Kaso0e»
bl o
= norpeduTenei»
z ®okyc-Tpymnmna IIpoBenenue [IpoBenenue
; AHKCTUPOBaHUA. AHKCTUPOBaHUA.
D
s Haspanue ankets! | HasBanue
g «Croco6 AHKETBI
= MOJTy4EHUS «KoHTponbHBIN

udopmanuu 00 | ompoc»
yCIyTe

*
(hokyc-TpymmoBsie uccienoBanus B 2016 roxy He MPOBOIITHCE.

Omnpockl  noTpebuTeneil MpoBOAAT paOOTHUKM YIpaBICHUHM B3aMMOACHCTBHSA C KIMEHTaMU
¢dbwmanos, padorauku Konrakr-LlenTpa, mocpencrsom caiita OOrmiecTsa.

B otuere ucnonb3yercs MHpOpMaLMs O pe3ynbTaTax paboThl € KanoOaMHu, O MPOBEIEHHBIX
MEPOIPUATHIX M0 MH(POPMHUPOBAHUIO MOTpeOUTENEH, a Takke MHPOpMAIMs, MMOJyYeHHAs B Pe3yJIbTaTe
OJIHII OTIPOCOB.

2. O0mme pe3yJbTaTbl AHKETHPOBAHMS  «OLEHKA  YIOBJIETBOPEHHOCTH
norpeouTesiein»

2.1. Hean aHkeTHPOBaHMS

OCHOBHOM  1€JbI0O  TPOBEEHHUS  AHKETUPOBAHUS  SIBISUIOCH  ONPENENICHHE  YPOBHS

YAOBJICTBOPECHHOCTHU HOTpC6HT€H€I>'I CHCTEMOI 06CJ'Iy>KI/IBaHI/ISI B HCJIOM, a TAKKE CJIICAYHOIIUMU BUIAAMU
YCJIYT B HaCTHOCTH:

- nepeaavia SHCKT'pI/I‘{eCKOP’I 9HCPIUH,

- TEXHOJOTMYECKOC MPUCOCAMHCHUE K SJICKTPUYCCKUM CETSIM,

- JAOIMNOJIHUTCIIBHBIMHA YCITYTH.

2.2.

Jlnst cpaBHUTENBHOrO aHanu3a M (OPMUPOBAHUS OCPEIHEHHBIX IIOKa3aTelel MO pa3IMYHbIM
BOITPOCAM, CBSI3aHHBIM C OpTaHM3alveld U (YHKIHOHUPOBAHMEM CHUCTEMBI OOCITYKUBAHUSI MMOTpeOUTENnen
ycIIyr ObUT TIPOBEJIEH ONPOC MOTPEOUTENeH, KOTOPHIM 33aBallCh BOMPOCHI U3 aHKETHI C MPEAI0KEHUEM
OIICHUTh YPOBEHH YJIOBJIECTBOPEHHOCTH TI0 MATHOANTHHON IIKaJje WM BBIOpATh OTBET W3 MPEIIOKEHHBIX
BapHaHTOB (TIpuiioxkeHue 1).

AHKeTHpOBaHUE TIPOBOIMIIOCH CPEIM IOTPEOHTENEH, KOTOPHIE TIOJIK30BATMCH OCHOBHBIMH (TIepeiada
ANIEKTPOIHEPTHH, TEXHOIOTHYECKOE MTPUCOEMHEHUE) U JIOMOTHUTEIbHBIMU YCITYTaMU.

MeTOI[l/IKa MPOBCACHUA AHKETUPOBAHUSA



2.3. XapakTepucTHKA NOTpeOuTe/Iei, MPUHSABIIMX YYaCTHE B MCCJIEIOBAHUM

[Ipu nposenenun ankerupoBanusi kimmeHToB [TAO «MPCK Llentpa» Obuto omporreHo 18 094
MOTPEOUTETICH.
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Puc. 1. KonuraecTBo COOpaHHBIX aHKET ¢ Pa3OMBKOI 1O (rynazamM

2.4.  OcpenHeHHbIE MOKA3ATeIH OLIEHKH YIOBJIETBOPEHHOCTH NOTPeOUTE el

Pe3ynbTaTtel OTBETOB Ha BOMPOCHI AHKETHI OLICHUBAIUCH MO MATHOAILHOM IIKale, OLEeHKa 5
03HA4aeT MOJHYIO YAOBIETBOPEHHOCTD, | — MOJIHYIO HEY10BIETBOPEHHOCTD.

Pe3ynbrarel uccienoBaHus MoKa3ail, YTO Ka4ecTBO IMPEAOCTABISIEMOro cepBuca (uananiaMu
[TAO «MPCK llenTpa» HaxoauTcs MPUMEPHO HA OJHOM M TOM K€ ypoBHe. Hambomnee BhICOKHiT
YpOBEHb CEpBHCa, 10 MHEHHUIO PECIOHICHTOB, OKa3bIBaeT CBOUM MoTpebutensm ¢umuan I[TAO
«MPCK IlenTpa» - «Kypckanepro.

MHTerpanbHan OUeHKa YA0BAETBOPEHHOCTU
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Puc. 2.1. MiHTerpanbHas olieHKa yI0BIECTBOPEHHOCTH ITIOTpeOUTENeiH
[To mroram aHkeTupoBaHWs KIMEHTOB B 2016 Tomy HWHTErpaibHas OIEHKA YIOBICTBOPEHHOCTH
KJIEHTOB T10 PacCCMOTPEHUI0 oOparienuii cocraBuia 4,50 O6asa.
WNHuTerpanbHas ONEHKA YIOBIETBOPEHHOCTH KIMEHTOB KauyeCTBOM MPEAOCTaBISIEMBIX YCIYT IO
pe3ylibTaTaM OT3bIBOB, MONYYEHHBIX OT MOTPEeOUTENel MpH 3aBEpIICHUHA PACCMOTPEHHUS (MCIIOTHEHWS)
oOparerus motpeourers - 4,60.
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Puc. 2.2. aTETpansHas OlieHKa YIOBICTBOPEHHOCTH ITOTpeOHTENCH

OCpe,I[HeHHBIC 3HAYCHUA PE3YIbTAaTOB OIIPOCa.

3.

Cpennee
HanvenoBanue napamerpa 3HAYCHHE,
Oast
Oprasuzanyst 00CITyKUBaHS! KIIICHTOB
Y mo6eTBo criocoba mogayun 3assBKU Ha OKa3aHHE YCIYTH 4,72
Yacel paboThl KOMIaHHI 4,74
KoMmeTeHTHOCTB / TPaMOTHOCTD COTPYIHUKOB, IPHHIMABIIHX 3aIBKY 4,79
Bpems oxxumanHust Ipu mofave 3asBKH (IomycTuMo He Oonee 20 MUH.) 4,73
[pocToTa ¥ MOCTYMHOCTE WH(OPMAIIMOHHO-CIIPABOYHBIX MaTEPHaIOB, HEOOXOANMBIX IS 4,73
oopmIIeHHS 3a8BKH
Yoobcmeo cnocoba onnamut yciye, npedoocmagnsiemvix Komnanuell (Hamyue / omcymcmeue 4,37
HAAMEdHCHO20 MEPMUHANG, KACCHL)
KoHcynpTHpoBaHne 1O  HMHTEPECYIOIIMM  BONPOCAM, BKJIIOYas  JIOTIONHUTEINIHHYIO 4,75
MH(OPMALIHMIO 110 CTOPOHHUM OpraHU3aI|IM
YpOoBeHb BHYTPEHHETO OCHAIICHUS MECT TPUEMa KIIMCHTOB 4,66
TeXHOJIIOTHYECKOE MPUCOETUHEHNE

CpoK# IOrOTOBKH 0epThI / MPOEKTa JOroBOpa 4,68
CpoKH BBINOIHEHHS! padoT 110 JOTOBOPY CO CTOPOHBI CETEBO OpraHU3aliH 4,59
KadecTBo BEIMOIHEHHS paboT IO IOTOBOPY 4,68

Iepenada snekTposHeprun
Yacmoma omxmoueHutl 91eKmposHepeuu 4,49
TIpodondicumenvHocmv OMKIIOUEHUL DNEKMPOIHEP2UL 454
Yacmoma 803HUKHOBEHUS NEPenac0s (CKAYK08) HanpsiCeHs, 4,55
OnepaTUBHOCTh pearnpoBaHus PaOOTHMKOB KOMIIAHWHU IIPY BO3HUKHOBCHUH YPE3BBIYAMHBIX 4,59
cuTyanuii / apapuit

JloToNHUTEIbHBIE YCITyTH
Cpoku 00pabOTKH 3asBKH ¥ TTOJITOTOBKK O0(epThI / MPOEKTA JOroBOpa 4,74
CTOMMOCTB BBITIOJIHEHHs pPabOT 10 JIOTOBOPY Ha YCIIyTy 4,62
CBOEBPEMEHHOCTH BBITIOJIHEHHUS PA0OT 10 JIOTOBOPY CO CTOPOHBI CETEBOM OPraHU3aAIIUH 4,78
KadecTBo BbINIOIHEHMS PaOOT 1O IOTOBOPY 4,79
OnpsITHOCTh COTPYAHNKOB KOMITAHUH TPH BBITTOJHEHNH padoT 4,79
KynbTypa 0o01ieHns cOTpyAHUKOB IPH BBIITOIHEHUH PaboT 4,79

OneHka y/IOBJICTBOPEHHOCTH Ka4deCTBOM IPEAOCTABJICHUS  YCJIYyT
TEXHOJIOTHYeCKOMY NPHCOeIHHEHUIO

o

B xone aHkeTrpoBaHMs MOTPEOUTENSIM OBLIO MPEATIOKEHO OIEHUTh YCIYTy TEXHOJIOTMYECKOTO
MIPUCOEIMHEHUS IO CIIETYIOLIUM apaMeTpaM:



- CPOKH MTOATOTOBKH 0(hepThI / IPOEKTa TI0TOBOPA;

- CPOKH BBIITOIIHEHHS padoT I10 IOTOBOPY CO CTOPOHBI CETEBOH OpraHU3alIly;

- KaueCTBO BBINOJHEHHS padoT 10 I0TOBOPY.

WHTerpanpHas  OLEHKA  Y/IOBICTBOPEHHOCTHM  KAueCTBOM  IPEIOCTAaBICHUS  YCIyr  TI0
TEXHOJIOTHYECKOMY MPUCOEIMHEHHUIO cocTaBisieT 4,67 Oata, YTo He3HAUUTENBHO BhIIIE pe3yibTaTtoB 2015
roza (+ 0,12 6asua)

MUHTerpanbHaAa oueHKa no T
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Puc. 3. Cpennee 3HaYeHHS OLICHKH AESTENBHOCTH 10 TI1

Hanbonee Bwicokoii oneHkn B 4,89 Oamia mo yciuyre TEXHOJOTHUYECKOTO MPUCOSAWHEHUS, MO
MHEHUIO KIIMCHTOB, 3aCITyHBaeT (hrmai «CMOJICHCKIHEPTO».

MuHuManeHass OIEHKAa  YIOBJIETBOPEHHOCTH  KaueCTBOM  MPENOCTABISIEMBIX  YCIAYT IO
TEXHOJIOTUIECKOMY IMPHCOCTMHEHHUIO OTMedaeTcs B prmmaite «JIumenksaeproy.

4. OneHka yI0BJI€TBOPEHHOCTH KJIHEHTOB KauyeCTBOM MPEIOCTABJISIEMbBIX YCIyT
10 Tepeaaye IeKTPOIHEPTUH

B xone aHkeTHpOBaHUS KIMEHTaM MPEUIarajioch OLIEHUTD YCIIYTY «Ie€pefada JIEKTPOIHEPTU» 110
CIIETYIOLIM TapaMeTpaM:

- 4acToTa  OTKJIIOYEHMS  DJIEKTPOCHAOXKEHUs  (BOBHMKHOBEHHME  IIE€pPEpPHIBOB B
AJIEKTPOCHA0KEHUN);

- MIPOJOJIKUTENBHOCTD OTKIIFOUEHUH 3JIEKTPOIHEPTUH;

- yacToTa BO3HMKHOBEHMsSI NEPENajoB HaINpsDKEHUs B CeTH (MHUTraHue CBeTa, HU3Kas
OCBEIICHHOCTb);

- ONEPAaTUBHOCTh  pearupoBaHus paOoTHHKOB KoMnaHuM mnpu  BO3HHMKHOBEHHUH
Ype3BbIYaiHON CUTYaluy / aBapuu.

ITo pe3ynbraTaM CyMMBI OLIEHOK, IPOCTABJIEHHBIX KIMEHTAMH 110 BBILIETIEPEYUCIIEHHBIM BOIIPOCAM,
ObIa TOJMy4eHa MHTErpajbHas OLEHKA YIOBIETBOPEHHOCTH KIMEHTOB [0 YCIyre «Iepejada
AIIEKTPOIHEPTUI».
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Puc. 4. Cpensee 3HaueHHE OLICHKH JICITEIBLHOCTH TI0 TIepeiaue MeKTprdeckoi snepruu 3a 2016 rof

B nenom no ITAO «MPCK lleHTpa» cpenHss MHTerpajibHas OLEHKA KauecTBa IPEIOCTaBIICHUS
YCIIYTH 110 Tiepeiade iekTpodHepruu B 2016 roxy cocrasmia 4,23.
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Puc. 5. CpenHee 3HaueHHE OLIEHKH JICITEIBHOCTH T10 Iepeaye nekTprdeckoi sHepruu 3a 2015 rox

Heo0OxomMMo OTMETHTh, YTO CHIKEHHE OLIEHKU Y/IOBJIETBOPEHHOCTH KayeCTBOM YCIyr IO
nepesiaue MEeKTpoIHeprun npon3onuio Bo Beex dummanax [TAO «MPCK Lentpay.

5. OHeHKa YAOBJIECTBOPCHHOCTH KJIHCHTOB KadYeCTBOM MNPEAOCTAB/IACMBIX
AOMMOJTHUTEJIBHBIX YCUIYI' KOMIIAHUHA

JlonoTHUTENbHBIE YCIYTH — 3TO BBIJETICHHBINA OM3HEC-TIPOIIECC, HAPABICHHBI HA MAKCHMAILHO
3¢ deKTHBHOE HCIOIH30BAHUE KOMIIETEHIIMA U PECYpCOB KOMITAHWHM C IETBI0 YOBIETBOPEHHS CIpOCa
KJIMEHTOB Ha YCIYTH MO MPOEKTHPOBAHHIO, CTPOUTEILCTBY, OOCTYKUBAHUIO, SKCILUTyaTallkd U PEMOHTY
OOBEKTOB DHEPreTHKU KIIMEHTOB, a TAKKE IMOJTYYCHUS] KOMITAHWEH IOTIONHUTENFHON BHIpYYkHu. JlaHHOE
HaIpaBJIeHUE HE TOJJISKUT TOCYJapCTBEHHOMY PETYIMPOBAHUIO M HOCHT KOMMEPUECKHUN XapaKTep.

OcHOBHBIE HaMpaBJIEHHS JOTOTHUTEBHBIX YCIyT, okasbiBaeMbIX [TAO «MPCK Llentpay:

- TEXHUYECKOe 00CITyKMBAaHHUE U Pa3BUTHE CETEH HAPYKHOTO OCBEILICHUS;



- TEXHOJIOTUYECKOe  OOCITY)KMBaHWE W  PEMOHT  OJJIGKTPUUECKUX  CeTe W
ANIEKTPOOOOPYIOBAHUS,

- MIEPEYCTPONCTBO AIEKTPOCETEBBIX OOBEKTOB B MHTEPECAX KIIMEHTOB;

- NPEIOCTABIICHUE TEXHUUECKUX PECYPCOB;

- UCIIBITAHUSI M IMATHOCTHKA 000PYIOBAHHUS;

- YCTaHOBKA U 3aMeHa IIPHOOPOB yueTa;

- BBINIOJIHEHHE PA0OT, OTHOCSIIMXCSA K KOMIICTCHIIMA KJIMCHTOB, TPH OCYIICCTBICHUN
MPOLIETYPhI TEXHOJIOTHYECKOTO MPUCOCIMHCHUS;

- SHEProay/IUT U SHEPTOCEPBUC;

- MPOEKTUPOBAHKUE U CTPOUTEIHLCTBO OOBEKTOB SHEPTETHKH.

B xome aHKeTHpOBaHMs KIMEHTAM MPEUIArajioCh OICHHWTh JIONOJHHUTEIbHBIC YCIYIH IO
CIICTYIOIIIIM TTapamMeTpaM:

- Cpoku 00pabOTKH 3asBKU U TIOATOTOBKU OEPThI / MPOCSKTA IOTOBOPA;

- CTOMMOCTb BBIIIOJIHEHHUS PaboT 10 JOTOBOPY Ha YCIYTY;
CBOEBPEMECHHOCTbD BBIIOJIHEHHUS Pa0OT IO JOrOBOPY CO CTOPOHBI CETEBOM OpraHU3aIluH;

- Ka4eCTBO BBIMOJIHEHUS padoT 110 J0rOBOPY.

WHTerpanbHas OLEHKa YIOBJICTBOPEHHOCTH KaYeCTBOM IPEIOCTABIEMbIX JIOMOIHUTEIBHBIX YCIIyT
o [TAO «MPCK Ilentpa» cocraBmia B 2016 roxy 4,56 6amia; 310 Ha 0,12 Gayuia HYDKE aHATOTHYHON
oenku 2015 rona:
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Puc. 6. HTerpasbHas OleHKa yI0BICTBOPSHHOCTH KA4eCTBOM
MPEIOCTABIEMbIX JOTOJHUTENIBHBIX yeiyT 3a 2015 rox

MakcUMaNbHYI0 OLICHKY YJOBJIETBOPEHHOCTH KAueCTBOM MPEIOCTABIISIEMBIX IOTIOJHATEIBHBIX
yeiyr noayunii pumais! «Kypeksnepro» u «TBepbanepro» (4,8 6asa).

CHIDKEHHE OLICHKH YIOBJIETBOPEHHOCTH KAdyeCTBOM JOTOJHUTEIBHBIX YCIYr MpPOW3O0LUIO0 B
¢dummane: «Kocrpomasuepro» (-0,42 6aswta): 6onee yem Ha 0,70 Oasia CHU3MIIACH OLICHKA MOTpEOUTENeH
10 CTOMMOCTH BBITOJTHEHUS pabOT IO JOrOBOPY Ha YCITYTY.

OreHka yIOBJIETBOPEHHOCTH KAa4eCTBOM IIPEIOCTABICHHS JIOTOJHUENBHBIX YCIyr BO3paciia B
¢mwmanax «Kypcksnepro» (+0,31 Oamna), «TBepponepro» (+0,2 Gamma). B dunmmane «Kypckanepro»
MOTPEOUTENM TIOBBICWJIM OILIEHOYHBIN Oaul 3a CpPOKM OOpabOTKM 3asiBKM WM TIOATOTOBKY JIOTOBOPA,
CBOEBPEMEHHOCTh M KauyeCTBO BBITIOJIHEHHsSI PabOT IO JIOroBOpaM, 3a KyJIbTYpY OOIIeHHsS PaOOTHHKOB,
BBITIOJTHSIBIIINX PAOOTHI.

B ¢ummane «TBepbaHepro» norpeOUTeny MoTaBuiIv OLEeHKU B cpeHeM Ha 0,21 6arna Beie B 2016
roay B cpaBHeHuH ¢ 2015 rozom 1o Bcem Bompocam.



6. Onenka yIOBJIETBOPEHHOCTH YPOBHEM  OPraHu3alMM  00C/Iy:KMBAHMA
norpeduresei

C nenpio onpeneneHus KauyecTBa OpraHU3ally OOCITYKMBAaHUS KIMEHTaM 33/1aBajICh BOIPOCHI,
HAIlPaBJICHHBIC HA BBISBICHUE BOCIPHATHS YPOBHS KOMIICTCHIMUA COTPYIHUKOB, IOCTYITHOCTH W
MOHSTHOCTH NPEIOCTaBIIsIeMOi HH(OpMAINH, yI00CTBA MOAA4X 3asBKH U CIIOCOOOB OILIATHI YCIIYT.

OrleHKa YpOBHS yJOBJIETBOPEHHOCTH TIOTPEOUTENICH KauecTBOM OOCITY>KHBAaHHS OIICHHBAIOCH IO
CIIETYIOIIIM TTapamMeTpam:

- yI00CTBO crioco0a Mo1auu 3asBKH B KOMITAHUEO Ha MPEOCTaBICHUE YCIYTH;

- YIIOBJIETBOPEHHOCTh YacaMH PabOThl KOMITaHHY;

- YIIOBJIETBOPEHHOCTh BPEMEHEM OXKUJIAHUS TIPH T0/Iaue 3asBKH (IJTHTEIIBHOCTD HAXOXKIACHHS
B ouepenu He Oonee 20 MuH.);

- yI0OCTBO CIOCO0a OTUIATHI YCIIYT;

- YPOBEHb KOMIIETEHTHOCTH / TPaMOTHOCTH COTPYIHHMKOB, OCYIISCTBISIIONINX IIPUEM
3aBJICHUM KJIMEHTOB;

- YPOBEHb  TPOCTOTHI,  JOCTYIHOCTH  HH(OPMAIMOHHO-CIIPABOYHBIX  MAaTEPHAJIOB,
HEOOXOIMMBIX JUTsl ODOPMIICHUS 3asIBKH;

- YPOBEHb Ka4yeCTBa IPEIOCTABICMBIX KOHCYJIBTAIMA IO BOMPOCaM, HHTEPECYIOIIUM
KJIMEHTOB, O JICITEIbHOCTH KOMITAHHU U CTOPOHHUX OpraHH3aIlHi;

- OLICHKA YPOBHS OCHAILICHUS MECT IIpHEeMa KIIMEHTOB.

B 2016 romy omeHKa ymyBICTBOPEHHOCTH KAueCTBOM OOCTY)KMBAHHS BBIIIEC, YEeM OIICHKA
YIIOBJICTBOPEHHOCTH KauyeCTBOM MPEIOCTABIEMbIX YCIIYT, M COCTaBWJIA B CPEIHEM IO KoMmmanwu 4,61
6ama, B 2015 romy — 4,58 6anna

OpraHusauusa obcnyKuBaHua
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Puc. 7. HHL[eKC YAOBJICTBOPECHHOCTH Ka4€CTBOM 06CJIy)KI/IBaHI/I$[

Tpebyetcs 6onee 3pdexkTuBHOE B3aMMOIeHCTBHE ¢ IOTpeOUTENEM Ha dTare MpueMa 3asBKU B 4acTU

IMMOJHOTBI U KOPPEKTHOCTHU 3aIlIOJIHCHUA 3asIBKH HA TCXHOJIOTMYCCKOC MPHUCOCANHCHUE 110 HapaMeTpaMZ

- OTIpEJICNICHUE BEJIMUYMHBI 3aIpallliBacMON MAaKCUMAJIbHON MOIIHOCTH;

- OIPEJICNICHUE CPOKOB BBEICHHS B OKCILTyaTaIlUI0 SHEPIrONMPHHUMAOIINX YCTPOICTR,

- Pa3bSCHCHHUE CPOKOB HCIIOJHEHUST 00s3aTeNIbCTB IO JIOTOBOPY 00 OCYIIECTBICHUH
TEXHOJIOTUIECKOTO TIPHCOSTUHEHHSI.

B nenom e MOXHO caenath BbIBOJ, O TOM YTO MHGOPMAIHsl, KOTOPYIO MBI JIOBOJWM JI0 HAIlIUX
KJIMEHTOB SIBJISICTCS TOHSTHOM U JIOCTYITHOMW B TUIAHE BOCTIPHSITHS.



7. Pe3rome

Yrto no mueHu1o kiaueHToB [TAO « MPCK ILlenTpa)» nesiaer Jiydiie Bcero:

bbicTpo obcnyskmeaem B LIOK

e e

pesmume

o nemenocn oo | NN
0 0eATeNbHOCTU KOMITaAHKWK !

CpoKu NoAroToBKM odepTsl / NpoexTa
4,68
aorosopa TI
bann

4,60 4,65 4,70 4,75 4,80

4,74

(78]

Yro na B3 kiaueHToB [TIAO «MPCK LlenTpa» nesiaert xyie Bcero:

OnepaTMBHOCTb pearnpoBaHus paboTHUKOB

4,59
KOMMaHWK NPU BO3HUKHOBEHWMN...

HecsoeBpemMeHHO BbINOHAEM paﬁOTbI no

[A0TOBOPY Ha JIONOJIHUTE/TbHYIO YCIYTY 4,62

YcTaHas/iMBaem CTOMMOCTL Ha

A0ONONHUTENBHBIE YCNYTKH 4,62

Obecneuynsaem GecnepeboliHyo nepegavy
3/3 (4acTOTa OTK/IOYEHNA)

OfecneynBaem KayeCcTBEHHYHO Nodady 3/3
(nepenaabl/crayku HanpaKeHun)

Obecneuynsaem GecnepeboliHyo nepegavy
3/3 (NPOAONHMUTENBHOCH OTK/IHOUYEHMIA)

OpraHusyem cnocobbl U BO3MOMHOCTU
onnartbl ycnyr

bann

4,20 4,30 4,40 4,50 4,60 4,70

7.1. Yc.JIyr A TEXHOJOIHYIECKOI'o NPpUCOCAUHCHUS

WHIeke yIoBIETBOPEHHOCTH KAa4eCTBOM TMPENOCTABISIEMOM YCIYTM TIO0 TEXHOJOTHUECKOMY
npucoenuHernio B 2016 romy cocraBmn 4,67 Oamia, a TPUPOCT YPOBHS YIIOBJICTBOPSHHOCTH TI0
otHoreHnto k 2015 roxy - 0,03 6anmna.

7.2.  Yciayra no nepeaave 3J1eKTPO3HEPTHI

B nenom mo O6mectBy B 2016 romy cpenHsis MHTerpalibHas OIEHKA KauecTBa MPEIOCTABICHUS
YCIIYTH TI0 TIepesiaue JIEeKTpodHeprun coctaBuia 4,23 6amioB (13 5 Bo3MOHBIX), uTo Ha 0,01 meHbIe
aHAJIOTMYHOTO IMokasareis 3a 2015 rox.



B 11em151X MOBBIIIEHHsT KauecTBa 0OCITYy)KHBaHHSI TIOTPEOUTENICH YCITyTH IO Tiepeaade dIeKTPHUECKON
SHEPruH HEOOXOIUMO PEATU30BATh:

- NudopmupoBanne  moTpeOuTeneii 0  MPEACTOSIIMX — IUTAHOBBIX  OTKITHOYCHHSIX
AIIEKTPOSHEPTHH.

7.3. JlomoJHUTEIbHbIE YCJIYTH

WHaeke ymoBIETBOPEHHOCTH KAueCTBOM IPEIOCTABISIEMBIX JOMOIHUTEIBHBIX yeiyr B 2016 roxy
cocraBul 4,56 6ata, uro Ha 0,12 Gana Beime, uem B 2015 rogy.

Hawnbonee OCTPBIC BOIIPOCHI, KOTOPBLIC BOJIHYIOT KIIMCHTOB — CTOMMOCTb Ha IPEAO0CTaBIISICMBIC
AOTMOJHUTCIIBHBIC YCIIYTU U CBOCBPEMCHHOC UCIIOJIHCHUEC TOTOBOPHBIX 00513aTe/IbCTB.

C 1enbl0 TOBBIIICHUS] KauecTBa OOCITY)KHUBaHHS TOTpeOHMTEICH IOMOIHUTEIBHBIX —YCIYTH
HEOOXOMMO PeaT30BaTh:

- pa3pabOTKy METOIMKU pacdyeTa CTOMMOCTH JOMOJHHUTEIBHBIX YCIYT C BO3MOXKHOCTBIO
H3MEHEHHUS HOPMbI PEHTA0CIbHOCTH B 3aBUCHMOCTH OT CPEHEPHIHOYHON CTOMMOCTHU YCITYTH.

7.4.  Opranusanms cucreMbl 00CTyKUBAHNS KJIMEHTOB

WHeKC yAOBIETBOPEHHOCTH KAa4eCTBOM OpraHHM3alluk OOCTyXuBaHHs KiueHTOB B 2016 romy
cocrasui 4,61 6ayta, uro Beime Ha 0,14 G6arna, uem B 2015 rogy.

B kauyectBe 001acTM H3MEHEHUH, KOTOpbIE MOIYT MOBIMATH HA YJIy4IIEHUE CHCTEMbI
00CITy>)KUBaHHS, KIUECHTBI BUAAT CIEAYIOIIEE: OpraHu3alys Haubosee yaoOHbIX CIIOCOO0B OIUIATHI YCIIYT,
NPEIOCTABIIAEMbIX KOMIIAHUEH: opraHuzauust 0osiee yJOOHBIX MECT OXHAAaHHUSA M paboThl C KIMEHTOM,
pa3BUTHE 320YHBIX U MHTEPAKTUBHBIX KAHAJI0B KOMMYHHUKAIMH.

B 2017 rony Ha caiite I[IAO «MPCK Ilentpa» Oyner peanu3oBaH (YHKIMOHAJ IO MpHUEMY
IUIaTeXel OT morpedutenet ycmyr OomiecTsa.



[Tpunoxenue 1

Bonpocsl ankeTbI
OHGHKa 5 o3HavaeT TMOJIHYIO YAOBJICTBOPECHHOCTD, 1- TOJIHYIO HCYAOBJICTBOPCHHOCTDH

OPI'AHM3AIIUSA OBCIITY  KNUBAHUSA KJIIMEHTOB

Y no6cTBo criocoba nojayun 3asBKU Ha OKa3aHHE YCITyTH

O 5 O 4 O 3 o 2 O 1
Yacel pabOTHI KOMITAHUN
O 5 O 4 O 3 o 2 O 1
KoMIIeTeHTHOCTB / TPaMOTHOCTD COTPYIHHKOB, IPUHUMABIINX 3asBKY
O 5 O 4 O 3 o 2 O 1
Bpems oxxumaHus npu mojgave 3asBku (HomyctuMo He Oonee 20 MUH. )
O 5 O 4 O 3 o 2 O 1
[IpocroTa n 1OCTYNHOCTH MH(POPMAIIMOHHO-CIIPABOYHBIX MaTEpUaiOB, HEOOXOIUMBIX ISl O(OPMIICHHS 3asBKU
O 5 O 4 O 3 a 2 O 1
Y 106cTBO crIocO0a OIUIaThI YCIIyT, MPEJOCTAaBIIEMbIX KOMIIAaHNEH (Hanu4re / OTCYTCTBHE IUIATEKHOTO TEPMHHAIIA, KACChI)
O 5 O 4 O 3 a 2 O 1

KoHcynbTupOBaHHE 1O HWHTEPECYIOIIMM BONPOCAM, BKIIIOYAs JOMNOJHHUTSIBHYIO HWH(POPMAIUIO 10 CTOPOHHHUM
OpraHu3anusm

O 5 O 4 O 3 o 2 O 1
VYPpOBeHb BHYTPEHHETO OCHAICHHS MECT ITpUeMa KIMCHTOB
O 5 O 4 O 3 o 2 O 1

TEXHOJIOI'MYECKOE IPUCOEJUHEHHUE

Cpok# moAroToBKH 0epThl / MpoeKTa JoroBopa (IomyctiaMo He 6oree 30 KaeHIapHBIX THEH)

O 5 O 4 o 3 o 2 O 1
CTOUMOCTD YCIIyTH TEXHOJIOTHIECKOTO IPUCOCANHEHNS (B COOTBETCTBUH C IPUKAa30M YIIPABICHHUs [0 TOCYAAPCTBEHHOMY
peryJMpoBaHuio TapuQoB 00IacTH)

O 5 O 4 O 3 o 2 O 1
CpoKH BBITIOTHEHHS paboT MO JTOTOBOPY CO CTOPOHBI CETEBOM OpraHu3anuu (0T 6 MecsieB 70 3 JeT)

O 5 O 4 O 3 o 2 O 1
KauecTBO BBINIOTHEHUS pabOT IO JOrOBOPY

O 5 O 4 o 3 o 2 O 1

Kyna Brl mogaBany 3asiBKy Ha OKa3aHHE YCIYTH?

O HarepHeT-IpHeMHAas O LlenTp oOGCIyXKHUBaHHS KIHEHTOB
[0 PaiioH 31€KTPUYECKUX ceTel [0 VcnonHuTeNnbHBIN anmapar Guinana




MHEPEJIAYA JIEKTPUYECKOM SHEPT UM

YacToTa OTKIIOUYECHUI QJICKTPOSHEPIUun

O 5 O 4 a 3 a 2 O 1
[Ipo10IKUTENBHOCTD OTKIIOUEHUH 3JIEKTPOIHEPTUU
O O O O O
YacToTa BOSHUKHOBEHUS IIEPeTaoB (CKAYKOB) HAPSKCHHS
O 5 o 4 O 3 o 2 O 1
Coobmanu 1 Bl 0 HeHaIeKaIeM KagecTBe JIIEKTPOIHESPTHH B KOMIIAHHIO?
O Hucneryepy B O PaGoTHuKy O Ha O B untepuer- [ Her He
POC B HOK NpSMYI0 JIMHUIO MPUEMHYIO coobman
9HEPreTUKOB
OnepaTHBHOCTD pearupoBaHis paOOTHUKOB KOMIIAHWH MPH BOSHUKHOBEHUH YPE3BBIYAITHBIX CUTYaLi / aBapuit
O 5 a 4 O 3 o 2 O 1
Kax BBl y3HaeTe 0 ITaHOBBIX OTKIFOYCHUSAX dJICKTPOIHEPIHHU?
O razera O wundopmanus Ha O aaMuHHCTpamusT MYHHIUOAIHHOTO
caiire KOMITaHUHN 00pa3oBaHUA
O wundopmanus Ha crenae [JOK O renedonHblit 3BOHOK O apyroe
or ITAO «MPCK
Hentpa»
YcrpauBaer siu Bac paboTta 3/1eKTpOMOHTEPOB MPU CheMe MOKa3aHuii mpuOopoB ydyera?
JOIOJIHUTEJIBHBIE YCJIYI'A
Kaknmu u3 Hammx JONOJHUTEIIbHBIX YCIIYyT Br1 nones3oBamucs?
OO0 VYcranoska/3aMena npubopa ydyera O Bemoc BJI, TII, TIC
O MWcoeitanust U AHArHOCTHKa 00OPYIOBaHHUS, O Texuuueckoe o0ciry)KuBaHHe JNEKTPOCETEBOTO
AJIEKTPO3AIIUTHBIX CPEICTB obopynoBaHust
O Awnanwus, pereHeparnus, 3aMeHa O HOpyroe

TpaHC(HOPMATOPHBIX Macel
Cpoku 00pabOTKH 3asBKH M TOATOTOBKH 0epTHI / IPOEKTa TOTOBOPA

O 5 O 4 O 3 o 2 O 1
CTOMMOCTB BBIIOJIHEHHS paboT 110 IOTOBOPY HA YCIYTy

O 5 a 4 O 3 o 2 O 1
CBOEBPEMEHHOCTH BBINOJHEHHS PaboT IO I0TOBOPY CO CTOPOHBI CETEBON OpraHU3alyun

O 5 a 4 O 3 o 2 O 1
KauecTBo BBINIOTHEHUS paboT MO JOTOBOPY

O 5 a 4 O 3 o 2 O 1
OnpsTHOCTH COTPYIHUKOB KOMITAHUH TIPH BHITIOJIHEHHH padoT

O 5 O 4 O 3 o 2 O 1
Kynbrypa 001ieHus cCoTpyJHUKOB P BBITIOJIHEHUH padoT

O 5 O 4 O 3 o 2 O 1

PGKOMGHI[OBEU'II/I ObI Bul Halry KOMIIAHWIO Ha NPEAOCTABJICHUEC daHAJIOTUYHBIX YCIIYT CBOUM 3HAKOMBIM?

O na O mer

MPUOPUTETHI I USMEHEHUI

Ipencrasbre cebde, uro Bor — rnasa [TAO «MPCK LlenTpay. Kakue nsmMenenus B 00ciry>kuBaHuH KJIMEHTOB Ber Ob1 BBEIH?




