YTBEpKAeHbI
npuvkKasom MuHaHepro Poccum
ot 15 anpena 2014 r. N 186

EOUHBIE CTAHOAPTDI
KAYECTBA OBC/NYXXMBAHWUA CETEBbIMW OPTAHU3ALIMAMM NOTPEBUTENEN
YCNYT CETEBbIX OPTAHU3AL U

I. O6wue nonoxeHns

1. Hactoawme EauHble CTaHAApTbl KayecTBa OOCAYKMBAHUSA CETEBbIMM  OpraHM3auusaMm
noTpebutenei ycnyr ceteBbiX OpraHW3aumMii ycTaHaBAMBaAOT TpeboBaHMA K 06C/NYKMBAHUIO CETEBLIMM
OpPraHM3auMAMK KL, ABAAIOWMXCA NOTPEObUTENAMM YCAyr CeTeBblX OpraHv3auuii no nepegade
3/1eKTPUYECKOW 3HEeprMm (3a MCKIOYEHMEM CETEBbIX OpraHM3auMi, 3HepProcbbITOBLIX OpraHM3auuin u
rapaHTMpPYIOLWMX MOCTABLLIMKOB), B TOM uucCie OBCAYKMBAeMbIX 3HeprocbbITOBOW opraHusauuen u
rapaHTMpPYOLWMM NOCTaBLLMKOM, U AnL, 0BPaTUBLLMXCA B CETEBYH OPraHM3auMio C LLe/Iblo 3aK/1oYeHUs
gorosopa 06 OKasaHMM ycayr No nepegaye  3/EKTPUUECKOM 3SHEPrMM MAM  OCYLLECTBAEHMM
TEXHO/IOTMYECKOTO NPUCOEANHEHUA K INEKTPUYECKMM CETAM (33 UCKIIOYEHWEM CETEBbIX OPraHM3aLmi,
3HeprocbbITOBbIX OpraHM3auMii W rapaHTUPYOWMX NOCTaBWMKOB) (Janee - noTpebutenwu,
TEXHO/IOrMYecKoe NpucoeamHeHue).

2. CeTeBas opraHusauma obecrneynBaeT paccMoTpeHne obpalleHuii noTtpebuteneit, NoCTynnBLLMX
B YCTHOM, NMUCbMeHHOM popme nan B Gopme 3/IeKTPOHHOTO AOKYMEHTA.

B3saumogeiicTene ceTeBoW OpraHuMsaumMmM c notpebutenamu B 4YacTM paspelleHus BOMpPOCOoB,
cofepxalumxca B obpalueHmax notpebureneit U NpeaocTaBaeHNA UM BO3MOMKHOCTM peannsaumm npas,
NpeaycMOTPEHHbIX  3aKoHoAaTenbcTBOM  Poccuitickoit  depepaumm  (ganee - obcayxuBaHue
noTpebuteneit), ocyWwecTBAAETCA B COOTBETCTBUM C TPebOBaHMAMM HAcTOALMX EAUHBIX CTaHAAPTOB.

3. B uensax okasaHus ycayr no nepegadve 3/eKTPUYECKOM SHEPIrMKM ceTeBas OpraHMsauus npu
ob6cnyKnBaHUKM noTpebuTenei ocywecTBsAET:

a) 3aKnKoYeHMe JoroBopa 06 OKasaHWM yCaIyr Mo nepesaye 3/1eKTPUYECKON SHepruuy;
6) BHeCceHMe U3MeHeHUI B OroBop 06 oKasaHWUM yCayr No nepesadye SNeKTPUYECKON sHepruu;
B) pacToprKeHue aorosopa 06 oKkasaHUM ycayr No nepegaye 3NeKTPUUYECKOW SHEPruu;

r) wuHpopmupoBaHuMe noTpebuTena 06 aBapuiHbIX CUTyaumMax B  pacnpesenuTesbHbIX
3N1EKTPUYECKUX CETAX CETEBOM OPraHM3auuMu, PEMOHTHbIX WU NPOdUNAKTUYECKMX paboTax, MNAaHOBbIX
OrPaHNYEHUAX PeXMMa NoTpebneHNa 31eKTPUYECKO SHEPTUN, BAUAIOLWMX Ha UCNONHEHWE 0653aTeNIbCTB
no gorosopy 06 oKkasaHWW yCayr No nepeaaye 3N1eKTPUUYECKON SHEPTuu;

[) [ONyCK YNOJHOMOYEHHbIX MpeAcTaBuTesie noTpebuTens ycayr B MyHKTbl KOHTPO/A U yyeTa
KO/IMYECTBA U KayecTBa 3N1EKTPUYECKOW SHEpPrun B nopaake U Cayyanx, yCTaHOBAEHHbIX AOrOBOpoM 06
OKasaHWW ycayr no nepegaye 31eKTpUYECKON aHepruu;

e) npeaocTaBneHne B CNyYanx U CPOKU, NpeaycMOTpeHHble MpaBuaamm npenocTaBaeHmsa 40CTyna
K MUHUManbHOMYy Habopy OYHKUMIA MHTENNEKTyaNbHbIX CUCTEM Yy4yeTa 3/1eKTPUYECKOM 3Heprum
(MmowHOCTHM), yTBEP*KAEHHbIMM NocTaHoBNAeHWem [MpaBuTenbcTBa Poccuiickoit Pegepaunn oT 19 MioHSA
2020 r. N 890 (CobpaHue 3akoHoaaTenbcTBa Poccuitckort depepaunn, 2020, N 26, cT. 4118; N 52, cT.
8863), yaaneHHoro Aoctyna K MHpopmauuu, a TaKXKe ANf MCNOAb30BaHMA MUHMMaNbHOrO Habopa
OYHKUMA  MHTENNEKTYaNbHbIX CUCTEM Y4yeTa 3/NeKTPUYecKor 3sHeprum (MowHOCTM) nocpeacTBOM
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MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu  WHTepHeT (manee - ceTb WHTepHeT) nyTem
npegocTaBAeHMs OCTyNa Ha IN1aBHOW CTpaHuue odUUMANbHOrO calita ceTeBOW OpraHus3aumu (B Tom
yucae MOCPeACcTBOM MNepeagpecauun Ha oduLMaNbHBIA CAalUT) U B OTAE/NbHOM pasgene K JNYHOMY
KabuHeTy notpebuTena (ganee - MYHLIA KabMHET NoTpebuTena, yaaneHHbI 40CTyN K MUHUMANIbHOMY
Habopy OYHKUMA  MHTENNEKTyaslbHbIX CUCTEM y4yeTa  3/IeKTPUYECKOM 3SHeprum  (MOLLHOCTM)
COOTBETCTBEHHO) B OTHOLEHMM NPMBOPOB yYeTa INEKTPUYECKON IHEPTUM, AONYLEHHBIX B SKCMIyaTaL Mo
nocne 1 auBapa 2022 r. gna uenelt KOMMEPYECKOTO yyeTa 3NEKTPUYECKOW 3Heprum (MOLLHOCTM) Ha
PO3HUYHbIX PbIHKAX 3/IEKTPUYECKOM BSHEPTMU W (MAM) ANA OKa3aHMA KOMMYHasbHbIX YCAYr Mo
3N1EeKTPOCHABKEHMIO;

(nn. "e" B pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

) YCTaHOBKY, 3aMeHY, NOBEPKY, AOMYCK B 3KCM/IyaTaumio NpMbopa yyeTa SN1eKTPUYECKOM SHeprm
(nanee - npubop yuera) u (Mnm) uHoro obopyaoBaHMA, KOTOpble HeobxoAumbl AnAa obecneyeHus
KOMMEPYECKOIO y4YeTa 3/IeKTPUYECKON 3HEepPrum (MOLWLHOCTU) Ha PO3HMYHBLIX PbIHKAX 3/IEKTPUYECKONM
SHeprun u (Mnm) ANs OKasaHUA KOMMYHabHbIX YCIYTr MO 3/1EeKTPOCHAbXKEeHUIO, U MOoCneayowyo nx
3KCnAyaTauMilo B MOPAAKE, CAy4asxX U CPOKM, yCTaHOBAEHHble pasgenom X OCHOBHbIX MOIOMKEHUM
OYHKLMOHNPOBAHMA PO3HUYHBIX PbIHKOB 3/1EKTPUYECKON 3SHEPTUMN, YTBEPKAEHHbLIX MOCTAHOBAEHMEM
MpaBuTtenbctBa Poccuiickon depepaumm ot 4 maa 2012 r. N 442 (CobpaHue 3aKoHOAATENbCTBA
Poccuitickoit depepaumum, 2012, N 23, cr. 3008; 2021, N 11, c1. 1796), n pasgenom VIl Mpasun
NnpeaocTaBNeHUs KOMMYHaNbHbIX yCAyr CcOB6CTBEHHMKAM UM NOAb30BaTeNAM  MOMELLEHUA B
MHOTOKBAapPTUPHbIX AO0Max W KWUAbIX [OMOB, YTBEP)KAEHHbIX MocTaHOBAeHWeM [1paBUTENbCTBa
Poccuitckoit Pegepaumm ot 6 masa 2011 r. N 354 (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepauuu,
2011, N 22, cT. 3168; 2021, N 2, cT. 392);

(nn. "»" B pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

3) CHATME KOHTPOJIbHbIX NOKa3aHuin NpMbopoB y4eTa;

1) npMem oT NoTpebutens nokasaHuUin NpMbopPoB yyeTa, He NPUCOEANHEHHbIX K UHTENIEKTYa/IbHOM
cucTeme yyeTa 3/1eKTPUYECKOM SHeprumn (MoLwHOCTH);
(nn. "n" B pea. Npukasa MuHaHepro Poccum o1 07.07.2021 N 541)

K) NpoBepKy, B TOM 4YMCNe CHATME MOKasaHWMi, npubopa ydyeTa nepes ero AeMOHTa*KOM AO/A
peMOoHTa, NOBEPKM UM 3aMEHbI;

N) pacyeT o6bema nepeaaHHON 31EKTPUYECKOM 3Heprum notpebutento;

M) KOHTPOJIb MOKasaTesield KayecTBa 3/IEKTPUYECKOW 3SHEpPrMnm B TOYKax NpucoeanHeHus
SHEePronpmMHMMaloWmnx YCTaHOBOK I'IOTpe6VITe}'IFI 3ﬂ€KTpVN€CKOﬁ SHeprmn K 3SNeKTPpU4YeCKMMm cCeTam
CeTeBOM OpraHu3auuu;

H) KOHTPOJIb 3HAYEHMI COOTHOLEHUA NOTPEBSEHUS aKTUBHOW W PEaKTUBHOW MOLLHOCTM A/1A
OTZe/IbHbIX SHEPTOMNPUHUMAIOLLMX YCTPOWCTB (Fpynn 3HEPronpUHUMAIOLLMX YCTPOMCTB) NOTPebuTens;

0) nposeaeHMe KOHTPO/IbHbIX, BHEOYEPEOHbIX N UHbIX 3aMepOoB NOTOKOpacnpeaeneHna, Harpysok
n ypOBHeVI HanpAXxXeHunAa Ha obbeKTax I'IOTpE6VITe}'Iﬂ n obbeKkTax 3/1EKTPOCETEBOIO X03AlCTBa CEeTEBOM
OopraHusauuu,

n) nonHoe (4acTUYHOE) orpaHUYeHMe pexMma NoTpebieHUa SNEeKTPUYECKOM SHEPrN B NOPALIKE,
yCTaHOB/MeHHOM [lpaBuAaMu MNOMHOrO M (MAKW) YAaCTUYHOTO OrPaHUYEHUs peuma noTpebneHus
3/1IEKTPUYECKOM SHEPTUN, YTBEPKAEHHbIMK NOCTaHOBAeHUeM MpasuTtenbctBa Poccuitickont egepaumm ot
4 man 2012 r. N 442 (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit degepaumm, 2012, N 23, cT. 3008; 2013,
N 1, ct. 68; N 1, ct. 45; N 5, ct. 407; N 31, cT. 4226; N 32, c1. 4309), u MpaBunamun paspaboTkm u
npumeHeHns rpaduKoB aABAPUMHOIO OrPaHUYEHUA pexuma noTpebNeHUs 3SNEeKTPUYECKOM 3Hepruu
(MoLHOCTHM) M ncnonb3oBaHMA NPOTUBOABAPUIAHON aBTOMATUKK, YTBEPKAEHHBIMU NMPUKa3omM MUHIHepPro
Poccum ot 6 wutoHa 2013 r. N 290 (3apeructpupoBaH MuHioctom Poccum 9 aerycta 2013 r.,
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pernctpaunoHHbiin N 29348);

p) cocTaBneHWe W nNpefocTaB/ieHWe noTpebutento akToB 6esyyeTHoro M 6e340roBOPHONO
noTpebieHNa 3NEKTPUYECKOW IHEPTUN;

C) cocTaBNeHME aKTOB COr1aCOBaAHMA TEXHONOTMYECKOW U (MAKn) aBapuitHo 6poHY;

T) BblAauy IOKYMEHTOB, NPEAYCMOTPEHHbIX B paMKax OKa3aHUA yCayr No nepeaaye 31eKTpruUYeckomn
3HEPrum U TEXHONOTMYECKOMY NMPUCOEAMHEHUNIO, B TOM YMC/IE KBUTAHLMIA, CYETOB, CHETOB-DaAKTYP.

4, B pamkax TexXHO/JOrMYecKoro npUCOeAMHEHUA ceTeBas OpraHv3auusa Npu 06CNYKMBAHWUU
noTpebutenei okasbiBaeT cneaytowme ycayru (ocyLwecTBaseT NpoLecchl):

a) TEXHONIOTNYEeCKoe nNnpncoegmHeEHNE K aINEKTPUHECKUM CETAM ceTeBou OopraHunsauuu,

6) TexHoNorMYecKkoe NPUCOeANHEHUNE K I/TEKTPUYECKMM CETAM CETEBOM OpraHM3aLmnm NnocpeacTBom
nepepacnpefeneHma MakCMmaibHOMW MOLHOCTU MeXAy PUANYECKUMU IMLAaMN U MHAMBUAYANbHbLIMU
npeanpuHUMaTensamm (B Tom Ymcie onocpeioBaHHOE NpUcoeauHeEHNE);

B) TEXHONOTMYECKoe MPUCOeaUHEHNE K 3JIeKTPUYECKMM CETAM CeTeBOM OpraHusauuu no
WUHAMBUAYANIbHOMY MPOEKTY;

I') BpemMeHHOe TeEXHO/I0rM4ecKoe npncoeagnHeHe K aZIEKTPUHECKUM CETAM ceTeBoOM opraHunsauunu,

[) yCTaHOBKY, AOMYCK B 3KCNayaTaumio Nprubopos yuyeta u (Mnm) MHoro obopyaoBaHuUs, KOTopble
HeobxoaMmbl Ans obecneyeHMa KOMMEPUYECKOrO YyyeTa 3SNeKTPUYECKOM 3Heprum (MoLiHOCTM) Ha
PO3HUYHbIX PbIHKAX 3N1EeKTPUYECKOM 3Heprum U (MAK) ONA OKa3aHUSA KOMMYHasbHbIX YCAyr no
3/1eKTPOCHabKeHMIo, B NOpsAAKe, CNyYasaX U CPOKU, YyCTaHOBNEHHbIe pa3aenom X OCHOBHbIX NMOMOMKEHUN
OYHKUMOHUPOBAHMA PO3HUYHBIX PbIHKOB 3/IEKTPUYECKOW 3HEPrvuu, YTBEPXKAEHHbIX MOCTaHOBEHUEM
Mpasutenbctsa Poccuinckoit Pepepaunm ot 4 mana 2012 r. N 442, pasgenom VIl MpaBua npeaocrasieHns
KOMMYHa/IbHbIX YCNYyr COBCTBEHHMKAM M MOJ/b30BaTENAM NMOMELLEHUI B MHOTOKBAPTUPHbIX AOMax U
KUMbIX JIOMOB, YTBEPXKAEHHbIX NocTaHOoBAeHMeM [NpasuTenscTea Poccuiickoinn ®egepaumm ot 6 maa 2011
r. N 354, u nyHktamm 25(5), 82(1) wn 91(1) MpaBun TEXHONOTUYECKOTO NpPUCOeAUHEHUS
3HEPronpMHUMAlOLLMX YCTPONCTB NoTpebuTenen snekTpuyeckort sHeprum, o6 bEKTOB MO NPON3BOACTBY
SNIEKTPUYECKOIN 3HEpPruM, a TaKkKe OOBLEKTOB 3/IeKTPOCETEBOrO XO03AMCTBA, NMPUHAANENKALLMX CETEBbIM
OpraHM3aumMaM W  WHBIM ANLAM, K 3/1EKTPUYECKUM CETAM, YTBEPXKAEHHbIX MNOCTaHOBAEHMEM
MpaBuTenbcTBa Poccuitickon deapepaumn ot 27 gekabpsa 2004 r. N 861 (CobpaHue 3akoHOAaTeNbCTBA
Poccuiickolt ®epepaumm, 2004, N 52, c1. 5525; 2020, N 17, c1. 2795; N 52, cT. 8863).

(nn. "n" BBegeH Mpunkazom MuHsHepro Poccum ot 07.07.2021 N 541)

5. B pamMKax ob6cnyKunBaHua noTpebutenein ceteBas opraHusauma no 3assieHuio notpebutenn
TaK)e OKasblBaeT caeaylolme ycayru (ocywecTeaseT NpoLuecch):

a) Bblgayy CNpaBoOK W [AOKYMEHTOB (MX KOMWI), MOATBEPXKAAMOWMX TexXHOJ0orMyeckoe
npucoeauMHEHNe K CeTAM CeTeBOM OopraHusaumm (akT pasrpaHuyeHns 6anaHCOBON MPUHAANEKHOCTU
3NEKTPUYECKNX CETel, aKT pasrpaHMYeHusa 3KCMAyaTauMOHHOM OTBETCTBEHHOCTM CTOPOH, aKT 06
OCYLLECTBNEHUM TEXHOIOMMYECKOro MPUCOEAMHEHUA M aKT COMNacoBaHMA TEXHOJ0rMYyeckon u (uam)
aBapuiiHO BPOHN);

6) BOCCTaHOB/IEHME pPaHeEe BblAAdHHbLIX OOKYMEHTOB O TEXHOJ/IOTMYECKOM NpPUCoOEAUNHEHNN nmbo
Bblga4vyy HOBbIX AOKYMEHTOB O TEXHO/TOTMYECKOM nNpucoegnHeHn npm HEBO3MOXKHOCTU BOCCTAaHOB/IEHUA
paHee BblAaHHbIX TEXHNYECKUX YCﬂOBMVI;

B) cornacoBaHme mecrta YCTaHOBKMU an6opa y4yeTa, CXembl NoaKNH4YeHUnA an60pa y4yeTa U UHbIX
KOMMOHEHTOB MU3MEPUTE/IbHbIX KOMMNEKCOB N CUCTEM YYETa 3/'IEKTpMLIECI-(Oﬁ IHEepPrmun (MOLLI,HOCTVI) B
CQly4ae YCTaHOBKMU an60pa yyeTa I'lOTpe6MTe}'IGM B OTHOWEHUN TOYEK MNOCTAaBKN PO3HUYHbLIX PbIHKOB
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3/1eKTPUYECKOW 3HEPrM, COBMAAAIOLWMX C TOYKAaMM NMOCTABKM, BXOAALLMMM B COCTAB rpynn TOYEK NOCTaBKK
Ha ONTOBOM PbIHKE 3/IEKTPUYECKON IHEPTUN U MOLLHOCTH;
(nn. "8" B pea. Npukasa MuHaHepro Poccun o1 07.07.2021 N 541)

r) AONYCK B 3KCMAyaTaunto NpubopoB yyeTa, yCTaHOB/IEHHbIX NOTpebuTenem B OTHOLIEHUM TOYEK
MOCTaBKMN PO3HUYHDBIX PbIHKOB 3/1IEKTPUYECKON SHEPTUK, COBMAAAIOLMX C TOYKAMM MOCTABKM, BXOAALLMMMU
B COCTaB rPynn TOYEK NMOCTaBKM HAa ONTOBOM PbIHKE 3/IEKTPUYECKON SHEPTUM U MOLLLHOCTM.

(nn. "r" BBeaeH Mprkasom MuHaHepro Poccum ot 07.07.2021 N 541)

6. ObcnykmBaHWe NoTpebutenen B pamKkax oOKasaHMA yCayr nNo nepesayve sneKTpuyYeckomn sHeprm
OCYLLECTBNAETCA Ha OCHOBaHWMM ob6paweHna noTpebutena B CeTeBYD OpPraHU3auuio, ecau
3aKoHoaaTenbctBom Poccuitickon Pepepaumm He npeaycMOTPEHO OcyLlecTBAeHMe npolecca no
MHULMATUBE [PYTUX NL,

7. MNpun obcnykmBaHMM noTpebuteneit (ocywecTBfieHMN OTAE/bHbIX MPOLECcCcoB) ceTesan
opraHu3aumMa He [AO/KHA TpeboBaTb OT MOTPebUTens npenocTaBAeHMA [OOKYMEHTOB, a TaK¥Ke
OCyLLEeCcTBNEHNA MNoTpebuTenem AeNCcTBUIA, He NPesyCMOTPEHHbIX 33aKOHOAATeNbCTBOM Poccuiickoi
depepaunn.

8. CeTeBan opraHmMsaLmMa pacKpbiBaeT B COOTBETCTBUM co CTaHAapTamMun packpbiTna uHdopmauum
cybbeKTamM ONTOBOrO M PO3HUYHLIX  PbIHKOB  3/1EKTPUYECKOM  3SHEpruu, YTBEPXKAEHHbIMMU
noctaHosneHnem MMpaButenbctea Poccuiickon depepaumm ot 21 aHeBapa 2004 r. N 24 (CobpaHue
3aKoHoZaTesibeTBa Poccuiickon ®Peaepaumm, 2004, N 4, ct. 282; 2005, N 7, c1. 560; 2009, N 17, cT. 2088;
2010, N 33, cT.4431; 2011, N 45, cT1. 6404; 2012, N 4, cT. 505; N 23, ct. 3008; 2013, N 27, cT1. 3602; N 31,
cT.4216; N 36, cT. 4586; N 50, cT.6598; 2014, N 8, cT. 815; N9, cT. 907,919; N 19, cT. 2416; N 25, cT. 3311)
(nanee - CraHpapTbl packpbiTMa UHPopMaumu), cneayouyo WHOOPMALMIO O nacnopTax ycayr
(npoueccos):

(8 pea. Npukasa MuHaHepro Poccun ot 06.04.2015 N 217)

Kpyr 3asBuTenel;

pa3mep NaaTbl 33 OKasaHWe ycnyru (ocyLLecTBeHUa NpoLecca) u OCHOBaHMA ee B3MMaHUS;
YC/NI0BMA OKasaHUA ycayrn (oCyLwecTeaeHnsa npouecca);

pe3ynbTaT OKasaHWA ycayru (ocywecTBaeHus npouecca);

06LWMiA CPOK OKa3aHMA ycayru (ocyLLecTBAeHUA npoLecca);

COCTaB M 3Tanbl OKa3aHWA yCayru (OCyLLLeCTBAEHUA NPOL,ECCa), BKIOYan CBEAEHMA O COAEPKAHUU U
(nnn) ycnosusax atana, popma oKasaHuA ycayru (ocylLecTsaeHuUs npouecca).

MacnopT ycnyru (Nnpolecca) cocTaBAAETCA B OTHOLIEHUWN KaxaoM ycayrn (npouecca), okasbiBaeMom
CETEBOM OpraHu3aumen, No pekomeHayemomy obpasuy cornacHo npuaoxkeHumto N 1 K HacToAWMM
EaMHbIM cTaHaapTam.

MacnopTta ycayr (npoueccoB) ceTeBOlM OpraHusauuu nybAMKYHOTCS CETeBOW OpraHu3auuen B
COOTBETCTBYIOWEM pa3gesie Ha odULMANbHOM CaiTe CETeBOM opraHMsauumn B ceT MHTEpHEeT, a TakkKe
pa3smeLLatoTca Ha MHPOPMALMOHHBIX CTeHAAX B oducax ceTeBOW OpraHM3aLmm, NpPeLHa3HAYEHHbIX A
npvema noTpebutenei no BONPOCAM OKAa3aHMA YCAyr MO nepejaye 3/EKTPUYECKOW 3IHeprum,
TEXHO/IOTMYECKOMY TMPUCOEAMHEHUIO U WMHBIM BOMPOCAM, CBA3AHHbIM C OEeATENbHOCTbIO CETeBOM
opraHusaumm (aanee - opuc obcayKnBaHUA NnoTpebuTeneit).

(8 pea. NMpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

9. Mpwn BHeceHuH N3MEHEeHUN B HOPMaTMBHbIE MPaBOBble aKTbl, peryanpyroume nopAaoK OKa3aHUA
ycnyr no nepepadve 3ne|<TqueCKoV1 HEPrnn n TeXHoNOorm4eckomy npmncoegunHeHuUto, NacnopT ycnyru


consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE8981139F01D0AE38C526A02E3650169691DD2657BC3DF11E5B90764A5BF8E10B7C084080D3E85968FGCj9S
consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE8981139F01D0AE38C526A02E3650169691DD2657BC3DF11E5BB0764A5BF8E10B7C084080D3E85968FGCj9S
consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE8981F36F81F0BE38C526A02E3650169691DD2657BC3DF11E6B80764A5BF8E10B7C084080D3E85968FGCj9S
consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE89A103FF81808E38C526A02E3650169691DD2657BC3DF11E6B80764A5BF8E10B7C084080D3E85968FGCj9S
consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE8981139F01D0AE38C526A02E3650169691DD2657BC3DF11E5BD0764A5BF8E10B7C084080D3E85968FGCj9S

(npou,ecca) npmneoaunTCA ceTeBou opraHM3aume171 B COOTBETCTBUE YKA3aHHbIM U3MEHEHUNAM B Te4YeEHUE
AecAaTm pa6oqu ,D,HEVI nocne BCTynaeHunA B CUNY YKAa3aHHbIX NU3MEHEHWN.

10. CeteBan OopraHn3auma He pexe oAHOro pasa B roj obecneuunBaet nposegeHne onpocos
I'IOTpE6VITEIIEﬁ C Uenblo BblAB/IEHUA MHEHUA I'IOTpe6VITEﬂeVI O KauyecTtBe O6CHY)KMBaHWr'I. ExxerogHble
oT4eTbl 06 uTOrax N3y4yeHnA MHEHUA I'IOTpE6MT€J'I€l7I O KayectBe 06CHY)KMBaHMﬂ I'IY6IIMKyPOTCFI Ha
Od)MLI,MBJ'IbHOM caliTe ceTeBoM OopraHunsaunun B CETU MHTepHET He no3gHee 1 MapTa roga, cieayroulero 3a
rogom, B KOTOpOM NpoBoagnN/INCb COOTBETCTBYHOLLKME OMNMPOCHI.

CeTeBas opraHusauma B cooTsetctBumn co CTaHAapTaMM PacKpbIiTMA MHPopmaumm obecneymsaeT
packpbiTe MHPOpPMaLMKU O KayecTBe OOCNYyXKMBAHMA noTpebutenei ycnyr ceTeBOM OpraHM3aunm 3a
npeAaLwecTBYOLWNM rof cornacHo npuaoxeHuto N 7 K HacToAWwmMM EANHbIM cTaHAapTam Ha odpuunaibHOM
caiTe ceTeBON OpraHW3auum UaAM Ha MHOM oduUMaNbHOM caliTe B ceTu MHTepHeT, onpeaensemom
Mpasutensctsom Poccuiickoin Pepepaumn.

(ab3au, BBegeH Mpukazom MuHaHepro Poccum ot 06.04.2015 N 217)

<*> B cooTtBeTcTBMM C NyHKTOM 11(6) CTaHAapTOB pacKpbiTUA MHGOPMALUM CybbEKTamMM ONTOBOrO
M PO3HUYHOTO PbIHKOB 3/1EKTPUYECKON 3SHEPrUM, YTBEPXKAEHHbIX MOCTaHOoBAeHMeM [lpaBUTeNbCTBA
Poccuitckoin ®Pepepaumm ot 21 aHBapa 2004 r. N 24,
(cHocKka BBeaeHa MNpukasom MuHaHepro Poccun ot 06.04.2015 N 217)

KoHcynbTaHTlAOC: NpumeyaHue.
lnasa Il Bctynaet B cuny ¢ 17 pespans 2015 roaa.

Il. OpraHusauusa o4HOro obcayXnBaHus

11. MNonoxeHus HacToAwel rnasbl 06 OpraHM3auMM UEHTPasbHbIX 0UCOB O0BCAYKMBAHMA
noTtpebutenei n opraHnsaLmm ob6CNyKMBaHUA B TaKMX 0dUCaX PacnpoCTPaHAIOTCA Ha TeppPUTOpPUabHbIE
ceTeBble OpraHu3aLuu.

12. O6cnykmBaHMe noTpebuteneit nocpencTBOM JIMYHOTO KOHTAKTa paboTHMKa ceTesol
opraHusaumm c notTpebuTenem (ganee - o4Hoe 06CNyKUBaAHUE) OCYLLECTBASAETCA B 0OPpUCaX 0O6C/NYKUBaAHUSA
notpebuTenei, a TakKe B Cy4anx, NpesyCMOTPEHHbIX 3aKOHoAaTebCcTBoM Poccuiickon Pegepaumm, ¢
Bble340M K NoTpebutento paboTHUKA CeTeBOM OpraHU3aLLuun.

13. Oducbl obcaykuBaHMa noTpebuTeneit nNoApPasAenAlTcA Ha UEHTPbl  06CAYKMBAHMA
notpebuTenei (aanee - LEHTPbI 06CNYKNBaAHUA NOTPEOUTENEN) M NYHKTbI 06CNYKMBAHUA NOTpebuTenel,
OopraHu3oBaHHble B 060COBNEHHbIX NOAPA3AENEHUAX CETEBOM OpraHusaumMmM (ganee - MyHKTbI
obcnyXuBaHMAa notTpebutenen).

Oducbl  obcnymBaHuAa notpebutenein  AonkHbl  obecneuvmBaTb  OpraHM3auUMO  O4YHOTO
obcnykumBaHMA noTpebuTenei, UCKAOYaOLWLEro He06X0AMMOCTb B3aUMOAENCTBUA NOTPEObUTENA C UHBbIMU
noapasgeneHusaMM CeTeBoi opraHnsaumm (NpuHumn "ogHoro okHa").

14. CeTeBan opraHusauma pasmelLaer oducbl 06CNyKMBaHUA MOTpebuTenein Ha TeppUTOpUAX
cybbekToB Poccuiickoi depepaumn, B rpaHMLAxX KOTOPbIX PACMOJIOXKEeHbl OOBEKTbI 3/1€KTPOCETEBONO
X03AMCTBa CeTEBOW OpraHM3aLmm (ganee - TeppUTOPUA IKCNYaTaUMOHHOM OTBETCTBEHHOCTH).

15. CeTeBaa opraHM3auuMsa pasmelLaeT He MeHee OAHOro LeHTpa obcayXuBaHusa noTpebutenei
YCAYT B MyHUUMNANbHbIX 06pa3oBaHUAX (MyHULMMNANbHbIX PaltoHaX, FOPOACKMUX OKPYrax) YNCAEHHOCTbIO
HaceNeHUsA He MeHee ABYXCOT ThiCAY Ye/I0BEK U B aAMUHUCTPATUBHbIX LEHTPax cybbeKkToB Poccuitckoi
degepaummn B cAydae, €CAM KOAMYECTBO  MNoTpebuteneid  ycayr CeTeBOM  opraHM3auuu,
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3HepronpuvHMMaroLWme YCTPOMCTBA KOTOPbIX HEMOCPeACTBEHHO NPUCOeAMHEHbl K CEeTAM CeTeBOoM
OpPraHM3aLMm, B TAKUX MYHULIMMNANbHbIX 06pa30BaHUAX (MyHULMMNANbHbIX PAOHAX, FTOPOACKMX OKpYrax) 1
aAMWHUCTPATUBHbIX LeHTpax cybbektoB Poccuitickolt Peaepaumun cocTaBaseT He MeHee NATUAECATU
TbICAY YeNoBeK. B WHbIX C/lyyasax ceTeBas OpraHMsauus pasmeliaeT MNyHKTbl 06CAyKMBaHUA
nortpebuTenei.

(8 pea. Mpukasa MuHaHepro Poccun ot 06.04.2015 N 217)

CeTeBas opraHusauma obecneymsaeT obcayKMBaHUe noTpebuTenen c cobatogeHmem TpeboBaHNi
K opraHusaumm oducos obcnyxmBaHmMAa noTpebutenei, NpesycMOTPEHHbIX npunoxeHnem N 2 K
HacToAWwMM EAMHBIM CTaHAAPTaM.

16. CeTeBas opraHmsauma obecneymsaet o4HoOe 06CNyKMBaHMe noTpebutenei:
B LEHTPax 0bcnyKnBaHnA NoTpebuTenel ceTeBoi opraHMsaLmm He MeHee 45 4acoB B HEAENID;
B NMYHKTax 06CNyKMBaHMA NOTpebuTenei ceTeBoit opraHnsaumm He MeHee 25 4acoB B HeAeNo.

17. OyHoe obcnyxmBaHMe noTpebutenen B oducax obCAyHKMBAHMA NoTpebutenein BepeTca B
NopsfKe JKMBOM ouvepeam C WCMOJIb30BAHMEM CUCTEMbI 3/IEKTPOHHOTO YMNpPaB/ieHUsa ouvepeabto (npu
HaMYMM TaKOW CUCTEMBI) U NO NpeaBapUTENbHOM 3anucK No TenepoHy uam Ha odpuuMaibHOM caiTe
CeTeBOM OpraHusauuu.

18. Ob6cnyxuMBaHUEe nOTpedbuTeNnen AO0/IKHO OCYLLeCTBAATbCA B itobom oduce obcayKMBaHUA
notpebuteneit BHe 3aBMCMMOCTM OT MeCTa pPACMOJIOKEHMA 3SHEPrONPUHUMAIOWMX YCTPOMCTB
noTpebuTena Ha TePPUTOPUM SKCMIyaTaLMOHHOM OTBETCTBEHHOCTU CETEBOM OpraHu3aumu.

19. CeTeBas opraHM3auma Npu OCYLLECTBNIEHNN OYHOro 06CAYKMBaHUA NoTpebutenei B oducax
obcny:kmBaHua notpebuteneli obecneumBaeT coBeplleHME AEWCTBUIA NO  NEpPeyHio  COrnacHo
npunoxkeHuto N 3 K HacToAWmMM EgUHBIM cTaHAapTaMm.

20. Obuwee Bpema oXxunagaHua noTpebutena B ouepeam u ob6cnyKmMBaHMa notTpebutens paboTHMKOM
oduca obcnyKmMBaHMA noTpebuTenein A0NKHO cocTaniATb He 6onee 30 MUHYT. PaboTHUKKM oduca
obcnykmBaHMa notpebuteneit 06A3aHbl HOCUTb IMYHbIE HarpyaHble UAEHTUUKALMOHHbIE KapTOUKK C
yKa3aHWeM HaMMeHOBaHMSA CETEBOM OpraHn3aumu, 40NKHOCTU, UMEHM, OTYECTBa U GamMuanm paboTHUKaA.

21. PabOTHMK ceTeBOW OpraHu3aumun, NpmbbIBLLIMIA K NOTPebuTento Aaa OCyLecTBAEHMUA OYHOTO
obcnykmBaHMA, cooblaet notpebutento ceon Gamuanio, UMs, OTYECTBO, AO/IKHOCTb, HAMMEHOBaHME
CETEBOM OpraHM3auuMu, a TakKe MPUYMHY U Lenb nNpubblitua. Mo TpeboBaHuio noTpebutens paboTHUK
OO/KEeH nNpepocTaBuTb CayebHoe ypoctoBepeHue /MO0 WMHOW  AOKYMEHT, MOATBEPXKAAOLLNNA
nosHomoumnsa paboTHuKa. Mpu obpaweHun notpebutens K pabOTHWMKY CETeBOM OpraHuMsauum Mo
BONPOCAM OKasaHMWA YCAYr Mo nepegade 3N1eKTPUYECKON IHEPTUM U TEXHOIOTMYECKOTO NPUCOeaMHEHUS,
HO He CBA3aHHbIM C MPUYMHOM M UeNblo NpUbbITUA, NPUObLIBLIMIA PAabOTHUK coobLliaeT noTpebuTento
KOHTaKTHYO MHbOPMaLMIO CETEBOW OpraHM3aumn, PasbACHAET, KyAa U B KAKOM nopagKke emy cneayet
obpaTuTbCA.

22. [laTa v Bpems Bble3ga paboTHMKa CETEBOI OpraHM3auMm K NoTpebutento cornacoBbiBaloTca ¢
notpebutenem. Mpu HeobXooMMOCTU AaTa U Bpemsa NpuUBbITUA MOTYT KOPPEKTUPOBATLCA KaK CETEBOM
opraHusaumen, Tak U noTpebuTenem, Npu 3TOM ceTeBasi OpraHM3aLms:

a) yBegoOMANAEeT FIOTpE6MTeﬂFI O fate n BpemeHun 3ann1aHnpPoBaHHOIO I'IpM6bITWr'I pa60THMKa He
nosgHee yem 3a 5 p360‘-IMX LI,Heﬁ A0 AaTbl N/1aHNPyemMoro FlpM6bITl/I‘r'I, a B C/ly4ae CpPOYHbIX Bble340B -
HenocpeacTBeHHO nepes Bble3aom,

6) B C/ny4Yae U3MeHeHUA BpemeHU COO6LLI,aET 06 aTOom He nosgHee yem 3a 2 4aca go paHee
COrnacoBaHHOIo BpemMeHu I'IpM6bITVIFI pa6OTHVIKa.
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B cnydyae HeobXoAMMOCTM  NUKBMAAUMM  TEXHONOTMYECKUX  HapYLUEHWM,  YrpoXKatoLimx
pabotocnocobHocTM o0bopypoBaHMA WM NPeaoTBpPaLLeHns (AMKBUAAUUM NOCNEACTBUIM) HECYACTHbIX
cnyvaes, NpubbITME K NOTpebutento paboTHMKA ceTeBO OpraHM3aLMmM MOMKET He COrNacoBbIBaTbCA.

KoHcynbTaHTlAOC: NpumeyaHue.
Fnasa lll Bctynaet B cuny ¢ 17 pespans 2015 roga.

I1l. OpraHusauma 3a0uHOro o6cnyxmeaHma (c McNonb3oBaHUEM
TenedoHHoOI4 cBA3U U ceTn UHTepHeT)

23. CeteBaa opraHusauma obecneumsaeT obcayxuBaHue noTpebuteneil ¢ McNonb3oBaHUEM
TenepoHHOM CBA3W, MOYTOBOM CBA3U U CeTU UHTEpHET, B TOM Ynciae nyTem NpeaocTaBAeHns AocTyna K
JINYHBbIM KabuHeTam noTpebutenel (ganee - 3a04Hoe 06CNyKMBaHUE).

(8 pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

24. CeTteBasa opraHusauma obecneumBaeT npuem W 06paboTKy TenedoHHbIX obpalleHnit
notpebuTenelt No BoONpPocam:

a) OCyLLEeCTBNEHUA TEXHONOTMUYECKOro NPUCOeAMHEHUS;
6) oKkasaHuA yCayr no nepeaaye 31eKTPUHECKON SHepruu;

B) KOMMEPUYECKOro YyyeTa 3/1eKTPMUYECKOW 3HEPrMv (MOLWHOCTM) Ha PO3HUYHbLIX PbIHKaX
3N1EKTPUYECKOW SHEPTUN M (MNN) ANA OKA3aHWA KOMMYHa IbHbIX YCAYT N0 3/1eKTPOCHABKEHUIO;
(nn. "8" B pea. Npukaza MuHaHepro Poccun o1 07.07.2021 N 541)

r) opraHusaumu obcnyxKmMBaHMA noTpebutenei, NpeaocTaBNAEHUA KOHTAKTHOM WHbOpMaUUK
oduncoB obCAYKMBAHUA nNOTpPebUTeNnen, 3anucuM Ha OYHbIM MNpUem, a TakXKe M0Jib30BaHUsA
WHTEPaKTUBHbIMU cepBucammn odMLMANABbHOTO caliTa CeTeEBOM opraHM3aunmn B cetn VIHTepHeT;

) HEecoOoTBETCTBMA KayecTBa 3NEKTPUYECKON 3SHEPrUm TEXHUYECKUM pernameHTam M UHbIM
ob6A3aTenbHbIM TPeOOBAHUAM;

€) nepepbiBOB B Nepeaaye 3/1eKTPUYECKOW SHEPTUK, NPEKPALLEHNA UAN OrpaHUYeHUa perkuma
nepeaayn 3NeKTPUYECKOW SHEPTUN.

25. [na 3ao4yHoro obCayKuBaHMA nNoTpebutenei ceTesasa opraHusauma obecneunsaeT
BO3MOKHOCTb BbINOJIHEHWA AEMCTBUI NO NepeyHto cornacHo npuaoxeHuto N 4 K HacToAwmm EguHbiM
cTaHZapTam.

26. 3ao4yHoe obcnyKuMBaHMe noTpebutenein ¢ Mcnonb3oBaHnem TeniepOHHON CBA3U NO BONPOCAM,
YyKasaHHbIM B nognyHKtax "a" - "r" nyHkTa 24 HactoAwmx EAMHbIX cTaHAApTOB, ceTeBas opraHuM3aums
OCYLLECTBASET Yepes LeHTpbl 06paboTkm TenedoHHbIX BbI3OBOB B pabouee Bpemsi opucos 06CyKMBaHUA
notpebuteneit. Homepa LeHTpPoB 06paboTKN TenepOHHbIX BbISOBOB CETEBOI OPraHN3aLLMm No YKa3aHHbIM
BOMPOCAaM pasMeLLatoTcs Ha opuuManbHOM caiiTe CeTeBOM OpraHM3aunmn B cetu MHTepHeT u B odurcax

obcnyKmBaHMA noTpebutenen.

27. ObcnyxmnBaHMe noTpebuTenein no Bonpocam, yKasaHHbIM B noanyHktax "a" u "e" nyHkra 24
HacToAwmX EAMHBIX CTaHAAPTOB, OCYLLECTB/AETCA B PEXKMME ropsyeit IMHUK (ganee - ropadasn IMHMA No
BONPOCAM 3/1IEKTPOCHAOKEHUA) KPYrOCYTOYHO.

TenedoHHbIN HOMep ropaYer AIMHUM MO BOMPOCAM 3/EKTPOCHAbXKeHUA ABAAETCA eAuHbIM U
becnnatHbiIM AN noTpebuTeneir Ha TEPPUTOPUM 3SKCMJIyaTaLMOHHOW OTBETCTBEHHOCTM CETEeBOWM
opraHusaumu. He gonyckaeTcs Mcnosib3oBaHWe B KayecTBe TesnepOHHOIro HOMepa ropsayen AMHWK no
BOMPOCAM 3/1eKTPOCHabKeHWsA TesepOHHbIX HOMEPOB OMNepPaTUBHOIO NepCoHasa CeTEeBOM OpraHM3auumn.
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TenedoHHbIN HOMeEpP ropAYel NMHUKM MO BOMPOCAM 3/IEKTPOCHAOXKEHUA CeTeBOlM OpraHusauuu
Josoautca Ao notpebuTenei, 3HEPronpuHMMaloMe YCTPOMCTBA KOTOPbIX HEMnocpeacTBEHHO
npucoesmHeHbl K 06beKTaM 3/1eKTPOCETEBOrO X03AMCTBa CETEBOW OpraHM3auun, B TOM Yucie NyTem ero
BK/IIOYEHMSA B LOrOBOPbI SHEPTrOCHAbXKEeHMWs, pasmelleHna Ha oduLMaNbHOM caliTe CeTeBOM opraHu3aunm
B ceTh MIHTepHeT u B opucax obcaymBaHua notpebutenei.

28. CeTeBaA opraHM3aumMs MpPU OCYLLECTB/IEHMM 3a04HOro 0b6CAyXUBaHMA noTpebutenen c
ncnosb3oBaHnem TesniepoHHOM cBA3M obecneynBaerT:

Hannume OecnnaTHbiXx TenedOHHbIX KaHanoB CBA3M Me)KAYy CeTeBOM opraHusauuen wu
notpebutenamu;

npvem 1 06paboTKy Bcex BXoaaLmx TenedoHHbIX BbI3OBOB NOTPebuTe et B ceTeByo OpraH1saumio.
Bpemsa oxungaHus notpebutenem oTeeTa no TesedpoHy ceTeBol opraHM3aLn ¢ MOMEHTa coeguHeHus (B
cnyyae obcnyKmMBaHUa noTpebuTeneit ¢ UCNosb30BaHNEM CUCTEMbI MHTEPAKTUBHOIO FO/1I0COBOTO MEHHO -
C MOMEeHTa Bblbopa noTpebuTenem Kateropum "coegmHeHua ¢ paboOTHUMKOM OpraHusaummn" B cucteme
MHTEPaKTUBHOTO rO/I0COBOTO MEHI0) 10 MOMEHTa OTBETa PaboTHMKA CETEBOM OpraHM3aummn He O0IKHO
npeBsbIWaTtb 5 MMHYT. Bpema 06paboTku Bbi3oBa (TesiehoHHOro pasroBopa NoTpebuTtens ¢ paboTHMKOM)
He O0/1KHO NPEeBbIWaTb 5 MUHYT;

OCYLLUECTB/IEHME UCXOAAWMX TenedoHHbIX BbI30BOB A5 MHOpPMMpPOBaHMA noTpebutenein u
npeaocTas/ieHns HPopmauum no obpalleHmMam noTpebuteneis;

BeAeHWe ayamosanncu BCcex BXOOAWMX M UCXOOALMX PasroBOpPOB C noTpebuTtenem, o yem
noTpebuTenb yBeAOMIAETCS B Hayae pas3roBopa c PaboTHMKOM CETEBOW OpraHu3aLuumu;

AOCTYNHOCTb N HaAeXHOCTb pa6OTbI Tene¢OHHbIX KaHa/10B CBA3MK;

perncTpaumo BxoaAawmMx wn UCXo4AWNUX BbI3BOBOB COM/1aCHO MYHKTY 42 Hactoawmx EauHbIX
CTaHAapPTOB.

29. CeTeBaA oOpraHM3auUMsA OCYLLECTB/AET 3ao4yHoe obcaykuBaHue noTpebutenen c
MCNO/Ib30BaHMEM CBoero oduuManbHOro caliTa B ceTu WHTepHeT, cogeprkawero MHbopmauuio o
OeATeNIbHOCTU CEeTEBOI opraHmn3auuu (B Tom Yncie NocpeacTsom nepeagpecaunm Ha oduLmanbHbil canT)
(nanee - odmLUMaNbHbBIN CaNT).

(n. 29 B pep, Mpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

30. B cny4yae BO3HMKHOBEHMA nepeboes B paboTe odMLMANBbHOTO CaliTa, BAEKYLLMX HEBO3MOMXKHOCTb
JOCTyna K cogeprkalenca Ha Hem MHbopmauum (cepencam), ceTeBan opraHn3aumsa B TedeHMe 2 Yacos C
MOMEHTA BO306HOBIEHMA AOCTYNA K 0PULMANbHOMY CaliTy pasmell,aeT Ha HeM MHPOPMALLUIO O NPUYMHE,
JaTe U BpPeMeHW MpeKpaweHna [0CTyna, a Takke O [aTe M BPeMeHM BO30OHOB/EHWs AO0CTyna K
oduLManbHOMY CanTy.

MoTpebutenn JoMKHbI MMETb BO3MOMKHOCTb O3HAKOMJIEHUA ¢ MHbOPMaLMen, pasMelLLleHHOW Ha
oduLMaNbHOM CaiTe, C UCNO/Ib30BaHMEM PAaCcNpPOCTPaHeHHbIX Be6-0603peBaTtenei. Mpu 3ToM He A0NKHA
npeaycmaTpMBaThCA YCTaHOBKA Ha KOMMbIOTEPbI NoTpebuTenelt cneumanbHo co3AaHHbIX 414 NPOCMOTPa
opULMANbHBIX CAUTOB MPOTrPAMMHBIX U TEXHOOTUYECKUX CPEACTB.

CymmapHas g/ nTeNbHOCTb NepepbiBoB B paboTe odULMANbLHOTO CaiTa He AO/IKHA NpeBblwath 4
YyacoB B MecsLl,.

31. UHPopmauua, pasmellaeman Ha oPULMANIbHOM calTe, AO/IXKHA ObITh:
AOCTYMHa 19 aBTOMATUYECKOW 06paboTKy;

KPYrnocytTo4yHO AOCTYNHa I'IOTpe6MTe}'IﬂM 6e3 Mcnonb3oBaHMA nporpammHoro o6ecnequvm,
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YCTaHOBKa KOTOPOro Ha TeXxHN4eCkmne cpeacrtea I'IOTpe6MTe}'IFI T|OE6VET 3aKnKo4YeHnAa TIMUEH3NOHHOTO Unn
MHOTO cornaweHuna ¢ npasoo6na,a,aTeneM nporpammHoro OﬁECI’IEHEHMH, npegycmartpuBatoulero
B3MMaHWne C I'IOTpe6VITEIIFI nnaTbl;

[ocTynHa 6e3 B3MMaHus naaTbl.
32. HaBuraums oduumManbHOTo caiTa A0/1XKHA COOTBETCTBOBATb CAeAyOLWMM TpeboBaHUAM:

BCA pa3melleHHas Ha opuumanbHOM calite MHGopMaumna AoKHA ObiTb A4OCTyNHa noTpebutenam
nyTem nocsenoBaTe/IbHOro nepexoda Mo rMnepccbl/iIkam HauyMHas C r1aBHOM CTpaHuLbl odULManbHOIro
canTa. KoainmyecTso TakMx NepexooB No KpaTyanllen nocneaoBaTebHOCTU A0MKHO bbiTb He 6onee NATY;

noTpebuTento AoMKHA NPeaoCTaBAATbLCA HarnsgHaa WMHGopMauua o CTPYKType odULManbHOro
caiiTa U 0 MECTOHAXOXAEHMMN O0TobpaXKaemMoi CTpaHULbI B 3TOW CTPYKTYPE;

Ha KaxgoW cTpaHuue odMLManbHOro caiTa go/KHbI BbiTb Pa3MeLLEHbI: TTaBHOE MEHIO, CCbiIKa Ha
rNaBHYO CTPAHULY, CCbI/IKA Ha KapTy 0dMLMANbHOTO CaMTa;

3aro/IOBKM M MOAMNUCK Ha CTPaHWULAX A0/XHbl ONUCbIBaTb coaepKaHue (HasHaveHue) TakoW
CTPaHULUbI, HAMMEHOBAHME TEKYLLLEro pa3aena 1 0Tobpaskaemoro AOKYMeHTa;

HaMMeHOBaHMe CTpaHMULbl, ONUCbIBaloLWEe ee coaepKaHue (HasHayeHue), JOMKHO oTobparkaTbea
B 3aro/10BKe OKHa Beb-obo3peBartens;

TEKCTOBbIN agpec B ceTu MHTepHeT (YyHMBepcanbHbIi yKasaTenb pecypca, URL) KaxKaol cTpaHmubl
AONKeH 0ToBparkaTb ee NOJIOXKEHUE B IOTMYECKOW CTPYKTYpe CaitTa M COOTBETCTBOBATb €€ COAEPKAaHMIO
(HasHaueHUt0), a TaKKe B TEKCTOBOM ajpece AO/KHbl 6biTb MCMNONb30BaHbl CTaHAAPTHbIE MpaBuaa
TpaHcAUTEepaUmu;

Ha rNaBHOM CTpaHuLe odpuUUMaNbHOro caiita U B IMYHOM KabuHeTe noTpebutena pasmelyaerca
HOMep ropaYer JIMHUM MO BOMPOCAM 3/IEKTPOCHAOMKEHUA, TUNepccbiika Ha UHbopMaLMIo,
npeaycMoTpeHHyto ab3auem oANMHHAALATLIM U ABEHAALATLIM MYyHKTa 33 HacToALWMX EANHBIX CTAHAAPTOB,
a TaKKe CCblIKM-6aHHepbl Ha MHGOPMALMOHHbBIE MHTEPAKTUBHbIE CEPBUCHI CETEBOM OpraHU3aLum.

(B pea. MpuKkasza MuHaHepro Poccum ot 07.07.2021 N 541)

33. B uensx obecneyeHma onepaTMBHOIO JOCTyNa noTpebuTenei K HGopmaunmn o6 oKasbiBaeMbIX
ycayrax v obCay)KMBaHWM CETEBOM OpraHMsaumMyM B raBHOM MeHI0 odMUMaNbLHOTO caita ceTeBoW
opraHusaummu Bblgensaetca pasgen "MoTpebutenam'. B ykasaHHOM pa3sgesne pasmeuiaeTca nHbopmaumsa
B COOTBETCTBMW CO CTaHAAPTaMM PacKpbITUA MHPOPMaLUKM cybbeKTamMM ONTOBOMO U PO3HUYHbIX PbIHKOB
3N1EKTPUYECKOW SHEPTUN, a TaKKe ceaylome cBeaeHnn:

NoYTOBbLI afApec CeTeBOM opraHM3auuu, agpeca U rpaduk paboTbl oducoB obCAyKMBaHMA
notpebutenei, Homepa TenedoHOB, NO KOTOPbIM OCYLLECTBAAETCA 06CNYKMBaHMe NoTpebuTenen, agpec
odMUMANBbHOIO caiTa CEeTeBOM OpraHU3auuu;

nopsagoK NoJaym U paccMoTpeHma obpalleHnin noTpedbuTenen, cogepKaLimnx Kanoby Ha AencTema
CeTeBOM OpraHM3aumu, C yKasaHMeM CPOKOB PaCCMOTPEHMA 0bpaLLeHUi U NPeLoCTaBAEeHNsA OTBETA;

NopPAAOK 1 CPOKM 3aK/10YEHUA A0roBopa 06 OKa3aHUM yCAyr No nepegaye 31eKTPUYECKol SHepruu,
npeaycmoTpeHHble 3aKoHoAaTebcTBOM Poccuiickoit Peaepaumy;

nopAAOK Noaayun 3aABKMU Ha TEXHO/10TMYECKOe nNpncoeanHeHne, OCHOBHbIE 3Tamnbl ee PaCCMOTPEHNA
N UX CPOKU, CBEAEHNA, KOTOPbIE A0/IXHbI COAEPXKAaTbCA B 3aABKE HAa TEXHOJ/1I0TMYECKOE NpncoeanHeHne, n
Tp86OBaHMﬂ K npuaaraembim K HeM AOKYMEHTaM, d)OprI 3aABOK A1A 3aNO0JZIHEHUA I'IOTpE6MTe!'IeM;

nopAaoK BbIMOJ/IHEHUA TEXHO/10TNYEeCKOoro npuncoegnHeHuA, 3Tanbl TEXHONOIrn4yeCKoro
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npuncoeanHeHNA N X CPOKMU;

NopsAAOK pacyeTa NAaTbl 33 TEXHO/IOTMYECKOE NMPUCOeAMHEHWE A/a BCex rpynn notpebutenei,
KOMWUW peLleHnit opraHa WCMOJIHATENbHOM Bnactu cybbekta Poccuiickon Pepepaumm B obnactu
rocy4apCTBEHHOro peryanpoBaHua uUeH (TapudoB) 06 yCTaHOBAEHMM NAaTbl 3a TEXHOJIOTMYECKoe
npucoesuMHEeHWEe B OTHOLIEHMM TEPPUTOPMANbHBLIX CETEBbIX OPraHM3aLMi, a TaKKe KONWA pelleHus
denepanbHoOro opraHa WMCNONHUTENbHOW BAACTM B 06/11acTU rOCYyAapCTBEHHOIO PEryinMpoBaHUA LEH
(TapndoB) No ycTaHOBAEHUIO NNATbI 338 TEXHOIOTMYECKOE NPUCcoegMHEHNE B OTHOLWEHMM OpraHn3auumn no
YyNpaBAeHUO eIMHOM HaLMOHabHOM (06LEePOCCUNCKON) 3NEKTPUYECKON CeTbio, NOPAAOoK onaaTbl No
O0roBopy 06 OCyLLLECTBIEHUN TEXHOIOTMYECKOTO NPUCOEANHEHMUA K ITEKTPUYECKUM CETAM, 0COBEHHOCTH
BHECEHMA nAaTbl OTAE/IbHbIMU TpynnamuM noTpebuteneii, npeaycMoOTPeHHble 3aKOHOAATe/IbCTBOM
Poccuiickoin Pepepaunu;

nopAAoK pacyeTa naTbl 32 OKa3aHWe yCayr No nepenaye 3NeKTPUUYECKOM aHeprum gnsa Bcex rpynn
noTpebuTtenein, KONMN peLleHnin opraHa UCNONHUTENbHOM BAacTK cybbekTa Poccuinckon degepaumm B
0b21acTu rocygapcTBEHHONO peryanposBaHusa LeH (Tapudos) o6 ycTaHoBAEHUU TapudOB Ha ycayru no
nepefaye 3N1eKTPUYECKON IHEpPrnu B OTHOLUEHUU TEPPUTOPMUA/IbHBLIX CETEBbIX OpPraHM3aunii, a TaKKe
Konuu peweHnin deaepanbHOro opraHa WCNOJMIHUTENbHOW BAactTM B 061acTU rocyAapCTBEHHOMO
perynmpoBaHusa uUeH (TapudoB) o6 ycTaHOBAEHMU TapudOB Ha YCayrM no nepepaye 3neKTpPUYECKoi
3HEPrMU B OTHOLWEHWUW OpraHM3auMM MO YNpPaBAEHUIO eAMHOW HauMOoHanbHOW (06Liepoccuiickoit)
3/1IeKTPUYECKOM CETbO, MOPAAOK ONNaThl NO AOroBopy 06 OKasaHMM yCayr No nepeaaye 31eKTPUYEcKo
3Hepruu;

NnopAAoK YyCTaHOBKM, 3ameHbl, MOBEPKM Npmnbopos yyeTa un (Mim) nHoro obopyaosaHusA, KoTopble
Heobxoaumbl Ans obecneyeHMsa KOMMEPYECKOrO y4yeTa 3/1EeKTPUYECKOW 3Heprum (MoWHOCTM) Ha
PO3HWYHbBIX PbIHKAX 3/IEKTPUYECKON 3HEpPrMM U (MAn) ANA OKasaHUSA KOMMYHaAbHbIX YCAyr no
3N1eKTPOCHaBXKEHUIO, U MOPAAOK NOCAeAyIoLWEen NX SKCNIyaTauuu;

(8 pea. Npukasa MuHaHepro Poccun ot 07.07.2021 N 541)

nopaZoK MpeaoCTaB/eHUA YAAJIEHHOTO AO0CTyna K  MWHMMaAbHOMY Habopy  ¢yHKUuMiA
WMHTENNEKTYaNbHbIX CUCTEM Yy4YeTa 3/1IeKTPUYECKOM 3Heprnn (MOLLHOCTK) B OTHOLIEHUM NPUBOPOB yyeTa,
OONYyLLEHHbIX B aKcnayaTauuto nocne 1 aHBapa 2022 r. 4ns uenen KOMMep4yecKoro yyeTa 3/1eKTPUYECKom
aHeprMn (MOLWHOCTM) Ha PO3HUYHbLIX PbIHKAX 3/IEKTPUYECKOM 3HEpruM u (Mnu) AnAa  oKasaHus
KOMMYHa/IbHbIX YCAYT MO 3/1eKTPOCHabXKeHUto;
(8 pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

NMPUYMHBI U CPOKM MNIAHOBbLIX NEPEPLIBOB B Nepesaye 3N1eKTPUYECKON IHEPTMM, NPEKPALLEHNA UK
OrpaHUYEHMA pexXMMA Nepesayn 31eKTPUYECKON SHEPIUK, B TOM YMCe NpeaBapuTebHan MHopmaums
O CpOKax OrpaHUYeHUs pexkuma noTpebneHua 3N1eKTPUYecKon sHeprun (MoLHOCTK) noTpebuTenei B
CBA3N C MNpOBeAEHMEM PEeMOHTHbIX pPaboT Ha O0ObEeKTax 3NeKTPOCETEBOrO X03AMCTBA CETeBOM
OpraHM3aLmmn, BKOYEHHbIX B rO40BOM (MecsAYHbIl) rpaduK pemMoHTa;

pacyeTHble AaTa U BpemMA BOCCTAHOB/IEHUA 31EKTPOCHaAbKeHUA B C/lyyae BBEAEHWA BHEMIAHOBOIO
OrpaHUYEHMs perKMma NoTpebneHns 31eKTPUIYECKON SHEPTMM (MOLLHOCTK);

4aCTo 3alaBaeMble BOMPOCHI, BO3HUKaOWHUe y n0Tpe6MTene171, N OTBETbI Ha HUX;

dKTyaJ/ibHbleé N3MeHeHUA 3aKOHOAaTe/IbCTBa Poccuiickoi dDep,epau,MM B OTHOWEHWUWN npoueayp
OKa3aHWnA ycnyr ceteBbiMn OpraHn3ayumnamu,;

yTBEPKAEHHbIe rpadMKM aBapuIMHOrO OrpaHMYeHus;
nacrnopTa ycayr (Mpou,eccoB) ceTeBo opraHuU3aLmy;

nopaaok paboTbl B AMYHOM KabuHeTe noTpebuTens, BKAKOYAA MOAyYeHMEe MepBOHAYaNbHOMO
AOCTYNa K IMYHOMY KaBUHETY, perncTpaumio 1 aBTopusaumio notpebutens;
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NopAAoK COrnacoBaHMA MecTa YyCTaHOBKU Npubopa yyeTa, cxemMbl NogKAoueHus npubopa yyeTta u
WHbIX KOMMNOHEHTOB U3MEpPUTE/IbHbIX KOMMIEKCOB U CUCTEM yUeTa SNEKTPUYECKON SHeprum (MOLLHOCTH)
B C/lydae YCTaHOBKM Npubopa ydyeta notpebutenem B OTHOLIEHUU TOYEK MOCTaBKU PO3HUYHbLIX PbIHKOB
3NEKTPUYECKOMN SHEpPrMm, COBNaAatoLLIMX C TOYKAMM NOCTaBKK, BXOAALLMMU B COCTAB rpynn TOYEK NOCTaBKU
Ha ONTOBOM PbIHKE 3/1eKTPUYECKOW SHEPTUM U MOLLIHOCTY;

(ab3aL, BBegeH MNpukasom MuHaHepro Poccum ot 07.07.2021 N 541)

nopAAOK AOMYCKa B 3KCN/lyaTauuto NpnbopoB yyeTa, YyCTaHOB/IEHHbIX NOTPebuTesIeM B OTHOLLEHUMN
TOYEK MOCTAaBKU PO3HMYHBIX PbIHKOB 3/1EKTPUYECKON 3IHEPrUM, COBMAAAIOLMX C TOYKAMM MOCTABKM,
BXOAALLMMM B COCTAB FPYNMN TOYEK NOCTAaBKM Ha ONTOBOM PbIHKE 3/IEKTPUYECKON IHEPTUM U MOLLLHOCTU.
(ab3aL, BBeaeH Mpunkazom MuHaHepro Poccum o1 07.07.2021 N 541)

34. UHpopmauus, ykasaHHanA B ab3ale oAMHHAALATOM NyHKTa 33 HacToAWwmX EAMHbIX CTaHA4apTOB,
noanexunT onybsMKoBaHWMIO He no3gHee Yem 3a 7 AHeW A0 [aTbl NAaHOBLIX MEPEPbIBOB Nepeaayu
3NIEKTPUYECKOM SHEPTUM.

35. MHpopmaLma, yKasaHHasa B ab3aue TpMHaauaTtom nyHKTa 33 Hactoawmx EAnMHbIX cTaH4apTOB,
noanexut onyb/iMKOBaHUIO He pere OAHOro pasa B KBapTan Ha OCHOBE aHanAu3a MOCTYNMBLUMX
obpalleHunii B CeTEBYIO OpraHM3auumio.

36. J/InYHbIN KabuHeT noTpebutena npeacraBaseT cobolt nepcoHasbHbIN pasgen Ha opuLmManbHOM
CainTe ceTeBOM opraHM3aumnmn, obecrneymnsatoMin 3N1eKTPOHHOE B3aumMoaencTene notpeburensa c cetesom
opraHusaumeit No BONPOCamM TEXHONOTMYECKOro NPUCoeAMHEHUA, nepeaadn 3/eKTPUYECKON SHepruu,
KOMMEPYECKOTO Y4YeTa 3NeKTPUYECKON 3Heprnn (MOLLLHOCTU) Ha PO3HUUYHbLIX PbIHKaX 3/1eKTPUYECKOM
3Heprun u (MNn) AN okasaHMa KOMMYHaAbHbIX YCAYT MO 31EKTPOCHABKeHU0, A0NONHUTEIbHBIM YC/Iyram
M MHbIM BOMPOCAaM, CBA3AHHbIM C AeATe/IbHOCTbIO CETEBOM OpraHu3aLmm.

Mpun aTOM He J0/1KHa NpeayCMaTpUBaTbCA YCTAaHOBKA HA KOMIMbOTepbl I'IOTpE6MT€!'IEﬁ cneunanbHO
CO34aHHbIX ANA NPOCMOTpPa Od)MLI,VIaI'IbeIX canTos NPOorpaMmMHbIX N TEXHONOTMYECKUX CPeACTB.

CeTeBan opraHmnsauuAa O6ECI’IeLIMBaeT, B TOM 4uC/le C WCMO/Ib30BaHMEM JINYHOTO KabuHeTa
I'IOTpE6VITE!'IF|, TEXHUYECKYIO BO3MOXHOCTb:

a) HanpaBneHua noTpebutenem obpaleHWii, B TOM YMCIE COAEPNKALUMX Kanobbl U 3afBKK
(3aaBneHun), cornacHo npunoxkeHuto N 5 K HactoalwmMm EguHbIM cTaHaapTam B Gpopme 3/1eKTPOHHOTO
OOKYMEHTa nyTeM 3anoJIHeHMA 3KpaHHbIX dopm Beb-uHTepdeinca oduumanbHOro caiita ceTeBoW
opraHusaumm ¢ obasaTenbHON A1A 3aMNOJHEHWA KOHTAaKTHOM WMHpopMauMeld U NpesnoyTUTENIbHbIM
cnocobom nosyyeHus oTBeTa. B aKpaHHbIX dopmax Beb-uHTepdelica oduumanbHoro cakta
obecneynBaeTcsa BO3MOXKHOCTb NPUKPENATb aiibl C MaTepranamm no obpateHuto. MNpu HanpaBaeHUM
obpalLeHMa Yepes yKasaHHbIN MHTepdeinc notTpebutenb fonKeH bbiTb YBEAOMAEH O NJIAHOBbLIX CPOKaX
paccMoTpeHUs 0bpaLLeHNUs ¢ yKasaHMEM PErucTpaLMoOHHOro HoMepa obpaLleHus;

6) 3anosHeHMA NocpeacTBOM 3KpaHHON popmbl Beb-uHTepdeica odMUMaNbHOrO calTa aHKeThbl
notpebutens gas onpoca C LeNblo OUEHKM KayecTBa OKA3blBAEMbIX YCAYyr CETEBOW OpraHM3aumm u
obcnyXunBaHMA noTpebutens;

B) NosiyyeHnn notpebuTtenem cBeAeHUIN O cTaTyce pacCMOTPeHUn obpalleHus, HanpaBAeHHOro B
CeTeBYlO OpraHM3aumio;

r) BBOAa NoTpebutenem TekyLwmx NoKkasaHui npnbopos yyeTa, ecam Nnpubop yyeTa, yCTaHOB/IEHHbIN
B OTHOLUEHWM IHEProNPUHMMALOLLLETO YCTPOMCTBA NOTPebUTens, He NPUCOEAMHEH K UHTENNEKTyalbHOM
cUCTeMeE yYeTa 3/1eKTPUYECKOM IHEPrnn (MOLHOCTH);

ﬂ,) HanpassieHunA I'IOTpEﬁMTeJ'IeM yBegoMNeHNA B CeTeBYyHO OpraHun3auuto 06 McnosHeHUN UM
MepOHpMHTMVI, npeaycMoTpeHHbIX TeEXHNYECKMMU YCNTOBUAMMU,
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e) nonyyeHua notpebutenem:

CBe,D,eHMIZ O CTaTyCeé pPaCCMOTPEHNA 3aABKU (3a‘r'IBIIEHVIFI) FIOTpe6VIT6ﬂﬂ, HOAaHHOﬁ B CeTeByto
OpraHun3sauunto, C ykasaHnem Aatbl NOCTYyNNEHNA 3aABKU (BBHBﬂeHMﬂ) n ee perncTtpatMoHHOro Homepa,
AaTbl HanpasB/aeHNUA 3aABUTENIO NOANMNUCAaHHOTO ceTeBoM opraHmsaumeﬁ A0oroesopa 06 okaszaHuu ycnyr no
nepegade 3}'IEKTpVI‘-IECKOI7I Heprunu;

cBefleHWn no aoroBopam 06 OCYLIECTB/IEHUM TEXHONOTMMYECKOro MNpUCcoeauHEeHUs, KoTopble
JO/MKHbI  BKAOYATb MHOOPMALMIO O JaTe 3aK/lYeHWs [I0roBopa, XOAE BbIMOJHEHUA CEeTeBOW
opraHusaumein TexXHUYECKUX YCAOBUIA, B TOM YUC/IE WHAMBUAYANbHbLIX, ANA MPUCOEAUHEHUS K
3NeKTPUYECKMM ceTAM, (aKTMUYECKOM MPUCOEAMHEHUWN, COCTAaBAEHUN W MNOAMUCAHUU [AOKYMEHTOB O
TEXHOI0MMYECKOM MPUCOEANHEHUM;

CYETOB Ha onnaTy ycayr no TeXxHO/10rM4eCckomy npncoeanHeHuIo,
CYETOB Ha onnaTy ycayr no nepegade 3I'IEI-(TpMLIECKOﬁ HEpPrnu;

CBEeAEHUIN O MoKasaHMAX NPMBOPOB yyeTa 3NEKTPUYECKON SHEPrnn notTpebutens 3a pacyeTHbI
nepuvog U CTaTUCTUKe NoTpebaeHna 3NeKTPUYECKON SHEPTMM Ha MOMEHT NOCNEAHEro CHATUA CEeTeBOWM
OpraHusaumMen TaKMX MOKA3aHWI WAM  BBeAEHMA MOKa3aHui npubopa yyeta noTpebutenem
CaMOCTOATE/IbHO B OTHOLWIEHMM NPUOOPOB y4yeTa, He NMPUCOEAMHEHHbIX K MHTENNEKTyalbHON cucteme
yyeTa 3/1eKTPUYECKOM SHEePrMM (MOLLLHOCTK);

YO3ANEeHHOro A0CTyna gnsa NoayvyeHma MHPopmMaLmm, CoaepKaLLenca B MHTENNEKTYaNbHOMN cucTeme
yyeTa 3N1eKTPUUYECKON 3Heprum (MOLLHOCTKM), a TaKXKe MCnonb3oBaHWe O(YHKUUN UHTENNeKTyaNbHOM
CUCTEMbI y4yeTa 3/IeKTPUYECKOW 3Heprum (MowHocTn) B obbeme, npeaycmoTpeHHom [lpasunamu
npefocTaBAeHNA AO0CTyNa K MWHUMANbHOMY Habopy OYHKUMM MHTENNEKTyaNbHbIX CUCTEM Y4yeTa
3NEKTPUYECKON SHEPTUM (MOLLHOCTK), YTBEPKAEHHBIMM NOCTaHOBNAeHMeM [paBuTenbcTBa Poccuitckoi
depepaunn ot 19 uioHa 2020 r. N 890, B OTHOLIEHUM NPUBOPOB y4eTa, AONYLEHHbIX B 3KCMNAyaTaLuMto
nocne 1 aHusapsa 2022 r. AnA uene KOMMEPYECKOrO Yy4YeTa 31eKTPUYECKON SHeprum (MoLHOCTM) Ha
PO3HWYHBIX PbIHKAX 3/1EKTPUYECKOW 3SHEpPrMM U (MAM) ANs OKasaHUs KOMMYHasbHbIX YCAyr no
3NEKTPOCHAbXKEHWMIO;

MHOOPMaUMM O MNPUYMHAX M CPOKaxX MNaHOBbIX (BHEMMAHOBbIX) OrpaHUYEHUAX pPeXXnma
noTpebneHns 3sNeKTPpUYecKkon 3sHeprumM (MoLWHOCTK) noTpebuTenel, a TakKe O JaTe U BPeMeHMu
BOCCTAHOB/IEHMA 3/1EKTPOCHAOKEHUSA;

MHGOpMaLMM 0 NpUYMHaxX HecobnoaeHMA TpeboBaHUI K NapameTpam KayecTBa 31eKTPUYECKOM
3HeprMn, o meponpuatTuax K paboTtax, Heobxogumbix [nA obecneyeHMAa COOTBETCTBMA KauyecTBa
3N1IEKTPUYECKOM SHEepPruu.

(n. 36 B pea. MNpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

37. JocTyn K AnYHOMY KabuHeTy noTpebuTensa ocyLwecTBASETCA Nocae BBOAA NOTpebutenem cBomx
NOEHTUOUKALMOHHbBIX AaHHBIX: UMEHM (norMHa) M napona u (Mam) No perncTpauMoHHOMY HOMEPY 3as8BKU
Ha OKasaHue ycayr (oTAeNbHbIX Npoueayp) U Napoto, KOTopble BblgatoTca noTpebutento:

a) Npu O4YHOM 0BpPALLEHMM B CETEBYIO OpPraHM3aumio;
6) no NncbMeHHOMY 3anpocy noTpebutens;

B) Mocne 3anoJiHeHus notpebutenem skpaHHOW Gpopmbl Beb-UHTepdelica oduLManbHOro caita
CeTeBOM OpraHM3aUumn perucTpauuu.

38. Pasgen "MoTpebutenam" oduumanbHOro caTa CETEBOM OpraHM3aUuM pPeEKoOMeHayeTca
paspabatbiBaTb B COOTBETCTBMM C NpunoKeHnem N 6 K HacToALMM EQUHBIM CTaHZapTam.
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IV. Mpuem u paccmoTpeHue obpalieHuit noTpeburenei

39. MoTpebutensm obecneymBaeTcs pacCMOTPeHNe 0bpaLLLeHWNI B yCTaHOB/IEHHbIE CPOKMW.

40. CeTeBas opraHM3aLma Npu paccMmoTpeHnn obpaleHnin notTpebuTeneii obecneymsaeT npuem u
pPerucTpaumio NOCTyNUBLLEro B aApec CETEBON opraHM3aunmn obpaleHma notpebutensa (B NMCbMEHHOM,
3NEKTPOHHON, yCTHON dopMme, C UCNoNb30BaHNEM TenedoHHOM cBA3K). MNpu perncTpaunmn obpalleHms
dUKCUpyeTcA KOHTaKTHaa MHpopmauma notpebutensa, gata nocTynneHua obpalleHus M BXOAALMIMA
pPerncTpaunoHHbIN Homep obpaLLeHns.

41. CeTeBas opraHmM3auUMA HanpasBaseT NoTpebuTento OTBET MO CYLLECTBY Ha ero obpalleHue B
cnepytowme CpoKu:

a) oTBeT Ha NMCbMeHHOoe obpalleHre noTpebutena Ha bymaxKHOM HocuTene - B TedyeHne 30 aHeit
CO AHA perucTpauum obpalleHua ceTeBOW OopraHusauuen, B caydyae ecin UHoe He MpeaycMoTpeHo
3aKoHoaaTenbcTBOM Poccuitckoit Pegepaumy;

6) obpalwieHre noTpebuTens, HanpaBAeHHOE C UCNO/b30BaHMEM OPULMANBHOIO caiTa B dopme
3/1EKTPOHHOIO AOKYMEHTa, - B CPOKM, YKa3aHHble B NpuaoxkeHnn N 5 K HacToawmm EANHBIM cTaHZapTam;

B) OTBET Ha obpalleHne noTpebutensa c ucnonb3oBaHMem TenepoHHON CBA3U NpeaocTaBaAeTcs
HenocpeacTBEHHO B MOMEHT 0bpalleHus notTpebuTens. B cnyyae HEBO3MOXKHOCTU NpeoCTaBUTb OTBET B
MOMEHT obpauleHna notpebutena paboOTHMK CETEeBOM OpraHM3aLUMK  3anUCbiBAaeT KOHTAKTHYHO
MHbOopPMaUMio NoTpebuTens u He nosgHee 4 YacoB C MOMEHTa pPerucTpaumnm obpaleHns npeaocrTasnser
OTBET noTpebutento;

r) echn obpalieHne notpebutena ¢ UCNosib3oBaHUEM TenedOHHOMN CBA3U COLEPKUT Kanoby u
$aKTbl, U3/10XKEHHbIE B TaKoM Kanobe, TpebyloT aHanM3a mMaTepuanoB No obpalleHUo noTpebutens,
pabOTHMK ceTeBOW OpraHuMsaumm, NpUHABLWIKNK TenedoHHbIM Bbi30B, obopmMAaseT Kanoby B dopme
3NEKTPOHHOTO [OKYMEHTa, KOTOpPbIA PEerucTpupyeTcs B YyCTaHOBNeHHOM nopagKke. Cpok oTeeTa
noTpebuTento No Takon *anobe He AoxKeH npesblwaTb 30 AHEN co gHA perucTpaumm obpalleHus;

A) OTBeT Ha ycTHoe obpalleHne notpebutens B oduc ob6bCAyXRUBaAHMA noTpebutenei
npesocTaBAAeTCA HENOCPEACTBEHHO NPU MoceleHMn notpebutenem oduca. B cyyae HEBO3MOXKHOCTM
npenocTaBNeHMs OTBETa Ha ObpalleHWe MnoTpebutens nNpu OCYLECTBAEHUM OYHOTO OBC/IYKMBAHWA
notpebuTensa, a TakxKe ecnm obpalleHne NoTpebuTensa coaepKuT XKanoby 1 GakTbl, U3N0KEHHDbIE B TAKOM
anobe, TpebyloT aHaM3a maTepmanos No obpalleHuto NoTpebuTens, paboTHUK CeETEBOM OpraHM3aumnm
LOJIKEH NMPEANOXKUTb NOTPEeObUTENIO HAaNPaBUTb B CETEBYIO OpPraHM3aLMi0 NMCbMeHHOEe obpalleHne nam
odopmuTb 0bpaLLeHme B odpuce obcayKnBaHUA Ha TMNOBOM BaaHKe. [ocne 3aN0NHEHUA U No4NMUCAHUS
notpebutenem 6naHKa obpalieHMa Takoe obpaweHue peructpupyetca. CpoK oTBeTa Ha Takoe
obpalleHre He fo/KeH npeBbiwaTb 30 AHeN co AHA perucTpauumn obpalleHus.

42. B cnyyae ec/iv U3/10XKeHHble B 06palleHMM NoTpebutena BONpockl HE OTHOCATCA K KOMMETEHL MM
CeTeBOM OpraHMsaumm, PaboTHWK CETeBOW OpraHMsaumMmM He nosgHee 5 paboumx AHeld co AHA
pernctpauumn obpauieHma MHGopmmnpyeT noTpebrTensa o HEBO3MOMKHOCTU NPeAoCTaBNeHMA emy OTBeTa
MO CYLLECTBY U3/103KEHHbIX B 06paLLeHMM BONPOCOB M COOBLLLAET KOHTAKTHYI0 MHPOPMaLMIO OpraHM3aumi,
K KOMMNETEHLMM KOTOPbIX OTHOCATCA TaKue BOMNPOChI.

43. ObpaweHure noTpebuTens o NpegocTaBAeHMM CNPABOYHOM MHGOPMALMK U (M) KOHCYbTALMM
CYMTAETCA PACCMOTPEHHbIM, eCv NoTpebuTento HanpasaeH (NpPesoCTaB/ieH) OTBET C 3anpallnBaemoi
nHbopmauuei.

44, ObpauieHne noTpebutens, cogep:kaliee Kanoby, CYUMTAETCA PACCMOTPEHHbIM CETEBOM
opraHusaumuen, ecam:

a) yctaHoBneHa 060CHOBaHHOCTb (HEOHOCHOBAHHOCTb) 3aAB/NIEHMA O HapyWeEHMM NpaB MAK



OXpaHAEMbIX 3aKOHOM MHTEPECOB ﬂOTpE6MTEﬂ‘iI, B TOM 4Yucse o npenocCraB/ieHNn ycayr HeHagnexxaulero
Ka4ecCTBa;

6) B cnyyae HeobxogMmocTM no OOOCHOBAHHbLIM *Kanobam onpeaeneHbl MeponpuaTUs,
HanpaB/fieHHble Ha BOCCTAHOB/IEHME HapPYLWEHHbIX MNPaB WAM OXPaHAEMbIX 3aKOHOM WHTepecoB
notpebuTens (ganee - KOppPEKTUPYHOLLNE MEPBI);

B) HanpasaeH (NpefocTaBaeH) oTBET NOTpebuTento No obpaleHuto:

B C/lyYae npu3HaHMA Kanobbl HEOBOCHOBAHHOMN B OTBETE NPEAOCTaBAAIOTCA apryMeHTUPOBaHHbIE
pa3bACHEHWA B OTHOLLEHMM OTCYTCTBUA OCHOBAaHMWIA A8 ee YA0BAETBOPEHUS;

B C/ly4ae NPU3HAHMA Kanobbl 060CHOBaHHOW B OTBETE NOTPebUTENO YKa3bIBAlOTCA, KakMe Npasa
WM 3aKOHHbIE MHTEpechl NOTPebUTeNA NoaneKaT BOCCTaHOB/IEHMIO M B Kakom nopsagke. Ecnun no kanobe
HeobxoaMMma peanusauus KOPPEKTUPYIOLWMX Mep, B OTBETE NOTPebuTento yKasbiBaeTcs NAaHUpyemMblit
CPOK UX peanusauuu.

45. PaccmoTpeHue obpalleHna He npoussoauTca (c yBegomneHMem ob sTom noTpebutens) B
cayyasx:

a) ecnv obpalleHne CoaepKUT HeLleH3YpHble M60 0CKopbuTenbHble BbipaXkeHus;

6) ecnn B 06palleHUM CoAepHKUTCA BONPOC, HAa KOTOPbLIN AaHHOMY MOTPEbUTENt0 YCAyr yxe 6bin
npefocTasneH OTBET MO CYLLECTBY B CBA3M C paHee HanpasieHHbIMM 06palleHMAMU, U NPU 3TOM B
06palleHUM He NPUBOAATCA HOBble AOBOAbI MNU 06CTOATENbCTBA;

B) eCc/in OTBET NO CywectBy NOCTaB/IEHHOIo B O6pa|.I.I,EHMM BOMPOCa He MOXKeT 6bITb AaH 6es
pa3rnaweHunA CBEAEHMVI, COCTaBAKWNX KOMMEPYECKYIO TaVlHy U NHYHO OXPaHAEMYHO 3aKOHOM TaﬁHy.

46. PaccmoTtpeHue obpalleHua (6e3 ysegomneHma notpebuTtensn) He NpomM3BOAUTCA B C/yYanX, eCaum
TEeKCT NTMCbMEHHOTOo O6paLLI|eHMH He noaaaeTcA NpPpovYTeHUO Unn B o6pau.|,eva| OTCYTCTBYIOT KOHTAKTHbIE
OaHHble, HeobxoaMMble 414 HanpaBaeHUa OTBeTa.

V. OcobeHHOCTU 06CNYKUBaHMUA NoTpebuteneit npu okasaHun
YCAYr N0 TEXHONOrMYECKOMY NPUCOeANHEHUIO

47. CeTeBas opraHusauma obecneumBaeT notTpedbuTenam - GpU3MUYECKUM NMLLAM, MAKCUMAsbHasA
npucoegMHeHHass MOLLHOCTb 3SHEPronpPMHMMAIOLLMX YCTPOMCTB KOTOPbIX cocTaBnfeT Ao 15 KBT
BK/MOYUMTENBHO (C yYeTOM paHee MPUCOEAMHEHHbIX B  JaHHOMW TOYKe NpucoeauHeHUn
3HEPronpPUHMUMALOLLMX YCTPOMUCTB), BOSMOXKHOCTb:

a) BbICTaB/eHMA cyYeTa Ha ONaaTy YCAyrM Mo TEeXHONOTMYeCKoMy MpUCoeAnHEeHUIo cnocobamu,
OOMNYCKaOLWMMM BO3MOMHOCTb WX YyAaneHHOM nepedaun (noyta, ceTb WMHTEpHET), MO XenaHuio
nortpeburens;

6) BHeceHMsa nnaTbl MO L4OroBopy 06 OCYLLECTBAEHMM TEXHONOTMYECKOro MNPUCOeaMHEHUA K
3NEKTPUYECKNM ceTam 6e3 onnaTbl KOMUCCUN.

MpunoxkeHne N 1

K EAMHbIM CTaHZapTam KayecTBa
06CNYKMBaAHMA CETEBBIMMW OPraHMU3aLUAMM
notpebuTenen ycnyr ceTeBblX OpraHM3aLmii



MACIIOPT YCJIYTM (IIPOLECCA) CETEBOM OPTAHU3ALIMU

HaMMeHOBAaHMe yCJIyI'u (mpolecca)

Kpyr zasaBureney <1>: .
PaszMep mJjaThel 3a NpemoCTaBlIeHMEe yCJyTM (Ipollecca) M OCHOBAaHME €& B3MMaHUA:

YcoBUSa oOkKa3aHMsa yCcJayI'm (mnpolecca) <2>:
PesynbTaT oOka3aHUA YCJIyI'M (mpolecca) :
Obmmy CpOK OKaszsaHMuA yCayIu (mIpouecca) :

CocTap, [OCJEIOBATEJIbBHOCTE M CPOKM OKas3aHUA yCIyI'U (npouecca):



N dtan | CogepxaHue/ycnosus stana dopma Cpok CcblnKa Ha
n/n npenoctasaeHusn NCMONHEHNA HOPMaTUBHbI M
NpaBoOBOM aKT
1




KonTaxkTHasa mHOOpMaLMsa IOJiS HalpaBJieHMs oOpameHum <3>: .

<1> YKa3bIBalOTCA LA, KOTOPbIE MOTYT NOYYUTb AAHHYIO YCAYTY.

<2> OnucaHue YycnoBMUIA, NPU KOTOPbIX OKasaHWe ycayrM (npouecca) CTaHOBUTCA BO3MOMKHbIM
(npepoctaBneHne Bcex HeOBXOAUMBIX [AOKYMEHTOB, HannuMe (GU3NYECKOW BO3MOXHOCTU OKa3aHuA
ycnyrm (npouecca) 1 gap.).

<3> YKa3bIBatOTCA KOHTAKTHbIE AaHHbIE UL, KOTOPble MOTYT AaTb MCYEPMNbIBAIOLLYIO MHGOPMALLUIO
06 OKasblBaeMoW ycayre, NpUHATb Xanoby Ha aelicteua (besaencTene) noapasgeneHus (paboTHUKA)
CeTeBOI OpraHn3aLmnm, 3aHATOro B OKa3aHMM YCYTK, YNOJIHOMOYEHHOIO OpraHa UCMOJIHUTE/IbHOM BN1aCTH,
OCYLLEeCTBNAOLWEro Haa30pHbIe GpYHKLMMN 33 AeATENIbHOCTbIO CETEBOM OpraHmn3aumu.

MpunnoxkeHme N 2

K EOWHBbIM CTaHZapTam KavecTBa
06CNYKMBAHMA CETEBLIMMW OPraHM3aLUAMM
notpebuTtenen ycnyr ceteBblX OpraHM3aLmi

TPEBOBAHMUA
K OPTAHU3ALUN OPUCOB OBCNTYXKUBAHUA NOTPEBUTENEN
CETEBbIMU OPTAHU3ALUUNAMMU

CNM1COK M3MEHSIOLLMX AOKYMEHTOB
(B peaq,. Mpukasza MuHaHepro Poccum o1 07.07.2021 N 541)

1. Npwn obopynoBaHMM LEHTPOB 06CNYKNBAHMA NOTPEBUTENEN B KNMEHTCKOM 3a1e NPOU3BOAUTCA
30HMPOBaHWE MNoOMeLlLeHUn, obecneuymnBalollee ero pasgefieHne Ha ABe 30Hbl: KAMEHTCKYID W 30HY
pasmeLLeHNA PabOTHNKOB, OCYLLLECTBAAIOLWMX 06CNYKMBaHME NOTpebuTenei.

2. LUeHTpbl o06cnyxunBaHua noTpebuteneir cHabxKalTcA WHPOPMALMOHHBIMU  TabanuKamm
(BbIBECKaMM) C 1OrOTUNOM CETEBOI OpPraHMU3aLmm:

a) Ha BXxoge B 34aHMe pasmellaeTcA BbiBeCcKa C MHOpMauMeil: HauMeHOBaHWe CeTeBoW
OpraHusaumn, NoYTOBbIA agpec, rpaduk paboTbl UeHTpa obcay:KmBaHWs noTpebutenelt, agpec
3/IEKTPOHHOM MouTbl, TenepoH LLeHTPa obCayKUBAHUA NoTpebuTeneir n ropayen MHMM NO BOMPOCam
3N1eKTPOCHabXKeHWA CeTeBON opraHmn3auuuy;

6) B NMoOmew,eHNUN - BbIBECKU C ob03HayeHMeM MecCT O4YHOro npunema I'IOTpE6MTeﬂel71, C/'Iy)KE'6HbIX
I'IOMGLLI,GHMVI, He npegHa3Ha4YeHHbIX ANA O4HOro npnema HOTpe6MTe}1€VI,'

B) B K/MEHTCKOM 3a/ie - BbIBECKM Ha OKHax obcyKuBaHuA notpebutenelt okono paboumx mect
paboTHMKOB.

3. B KNMEHTCKOM 3ane LeHTpa 06CNy»KMBaHMA NoTpebuteneit opraHnsyeTca 30Ha OKuUAaHusA ans
notpebutenei, No3BonsloLLaA PasMecTUTb NoTpebuTenen B NMKoBble AHKU (4acbkl) npuema. MNnowaab
30Hbl OXUMAaHUA COCTaBAAET He MeHee 4 KBaApaTHbIX METPOB Ha 04HOro paboTHMKa, 0bCcayKuBaoLWero
notpebutens (o4HOro okHa obcnyxunsaHua). B 30He oxkmnaaHMA obecneynBaeTca HanmMume mebenu ana
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MCNONb30BaHUA MNOTPEBUTENAMWN BO BPEMS OXUAAHUA: HE MEeHee OAHOro cMAaAYero Mecta Ha OAHOro
paboTHMKa, ob6cnyKunBatoLLero notTpebutens (ogHOro okHa 06CNyKUBaHMA), HE BKOYAA cugaume mecra
HenocpeacTBEHHO ANs Npuema notTpebuTtenen, oTaenbHOro cToNa 1 cTyna ans odopMaeHUs JOKYMEHTOB
BO Bpems 0XXNAaHWA, KaHUENAPCKMX NPUHaAANEKHOCTEN.

4. 30Ha 0XKMAAHUA KIMEHTCKOrO 3a/1a OCHalaeTcss UHGOPMALMOHHBIMWU CTEHAAMM C HEOOXOAMMOW
ans notpebutens nHpopmaumen B cootseTcTBMM co CTaHAaPTaMM PAcKpPbITUA MHOPMaUUKM cybbekTamum
OMNTOBOMO W PO3HWUYHbLIX PbIHKOB 3/IEKTPUYECKON 3SHEPrUK, YTBEPXKAEHHbIMM MNOCTAaHOBAEHUEM
Mpasutenbctea Poccuiickoit ®epepaumm ot 21 aHBapa 2004 r. N 24, a TaKxKe co cineaywouien
nHbopmaumei:

4.1. rpaduK paboTbl opuca ob6cnyRuBaHMA NnoTpebutenen;

4.2. NOYTOBbIN agpPec U 3NEeKTPOHHbIN agpec oGULMaNbHOMO CaTa CEeTEBOW OpraHuW3aummu, agpec
3/1eKTPOHHOM NOYTbI, TeNepOoHHble HOMepa LieHTpa 06CNyKMBaHUA NoTpebuTenen u ropadent TMHUKN No
BOMPOCAaM 3/1EKTPOCHAbKEeHNA CeTeBOW OpraHusaumm, NO KOTOPbIM OCYLLECTBASETCA 3a04yHoe
obcnyKumBaHMe noTpebuTenen, TepputTopma obCcNyKMBAHUA CETEBOM OpraHn3aLmu;

4.3. nopAagoK nogayM M paccMoTpeHus obpalleHuii notpebuTtenel, cogepikawmx Kanobbl Ha
[OeNCTBMA CeTeBOM OpraHM3aLMm, C YKasaHMeM CPOKOB PacCMOTPeHMa 0bpalleHnin n npenocTaBaeHuUs
oTBETa;

4.4, nopAaaoK M CPOKW 3aK/OYEeHUs A0rosopa 06 OKasaHUKM yCayr no nepeaade 3/1eKTPUYHECKON
3HEepruu, npeaycMoTpeHHble 3aKoHoAaTeNbCTBOM Poccuitickont ®eaepaunu;

4.5, nopAAOK NoAdayn 3aABKUN Ha TEXHO/I0rM4eCcKoe npncoeanHeHne, OCHOBHble 3Tanbl U CPOKU ee
paccMoTpeHNna, cBeaeHnA, KOTopble A0/1XKHbI COAEPHKATLCA B 3aABKeE, TDE6OBaHMﬂ K npunaraembim K Hew
AOKYMEHTaM;

4.6. Tapudbl Ha yCYrvM No nepesade 3/1eKTPUYECKOM SHEPrMM Ha TEKYLLMIA Nepuoa peryinpoBaHmnn
C YKasaHMeM UCTOYHMKA odpuuManbHOro onybANMKOBAHMA pPelleHns opraHa MCNONHUTENbHOM BNAcTU B
06/1aCcTV rocyLapCcTBEHHOrO peryiMpoBaHmsa TapmooBs cybbekTa Poccuiickon ®eaepaumuy;

4.7. Tapudbl Ha TEXHO/IOFTMYECKOEe MPUCOEAMHEHME Ha TEKYLWWMA Nepuos peryanpoBaHus C
YyKa3aHMeM WUCTOYHMKa oduuManbHOro onyb/MKOBAHUA pelleHus OpraHa WUCMOJIHWUTE/IbHOW BAacTu B
obnacTn rocysapcTBEHHOIO peryanposaHua Tapudos cybbekTa Poccuiickon deaepaunu;

4.8. 6N1aHKM TUMNOBbIX JOKYMEHTOB MO TEXHO/IOTMYECKOMY NPUCOEAMHEHUIO, HA OKa3aHue ycayr no
nepenaye 3NEKTPUUECKON IHEPTUM U NPOYEE;

4.9. NopsAAOK YCTaHOBKW, 3ameHbl, NMOBepPKM NpuboposB yyeta U (MAM) MHOrO 06OpPYAOBaHUS,
KOTOpble He0H6X0AMMbI AN1A obecneyeHns KOMMEPYECKOTO yYeTa 3/1EKTPUYECKON SHEPTUM (MOLLHOCTM) Ha
PO3HWYHbBIX PbIHKAX 3/1EKTPUYECKON 3SHEpPrMM U (MAnM) ANA OKasaHUMA KOMMYHaNbHbIX YCAyr no
3NEKTPOCHABXKEHMIO, M MOPAAOK NOCNEAYIOWLEN UX IKCNIYaTALNUN;

(nn. 4.9 B pen. NMpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

4.10. nopAgoK npenocTaBfeHMA YAANIeHHOro A0CTyna K MWHUManbHOMY Habopy ¢yHKUni
WHTENNIEKTYa/IbHbIX CUCTEM YYeTa 3/1eKTPUYECKOlM 3Heprum (MOLLHOCTN) B OTHOLEHMM NPUHOPOB yyeTa,
JONyLeHHbIX B 3KcnayaTaumto nocne 1 aHsapa 2022 r. ana ueneh KOMMEPYECKOTo y4eTa 31eKTPUYECKOM
3HeprMm (MOLLHOCTM) Ha PO3HUYHBIX PbIHKAX 3/71EKTPUYECKOW 3Heprum u (Mau) [na  okasaHua
KOMMYHa/IbHbIX YCNYT MO 3/1eKTPOCHabXKeHIo;

(nn. 4.10 B pea. MNpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

4.11. EguHble cTaHAapTbl KayecTBa OBCAYMMBAHMA CETEBbIMM OpraHuM3auMamu notpebuteneit
ceTeBbIX OpraHM3aLuii;
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4.12. nacnopT ycAyr ceTeBo opraHu3auuu;
4.13. KHUra ¥anob 1 npeanoxeHni;

4.14. nopAAoOK COrnacoBaHWA MecTa YCTaHOBKM Mpubopa y4yeTa, cxembl NOAKAOYEHUA Npubopa
y4YeTa U MHbIX KOMMOHEHTOB W3MepPUTE/IbHbIX KOMIJIEKCOB M CUCTEM Y4YeTa 3/1IeKTPUYECKON sHeprum
(MowHoOCTM) B cnayyae ycTaHOBKM npubopa ydyeta notpebutenem B OTHOLWIEHMM TOYEK MOCTaBKU
PO3HMYHbIX PbIHKOB 3/IEKTPUYECKOM SHEPTUN, COBMAAAIOLMX C TOYKAMU NMOCTaBKM, BXOAALLMMM B COCTaB
rpynn To4YeK NocTaBKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKON SHEPTUN U MOLLHOCTY;

(nn. 4.14 BBeaeH Mpukaszom MuHaHepro Poccun o1 07.07.2021 N 541)

4.15. nopsafoK AOMNycKa B 3KChAyaTauuio nNpubopos yyeTa, YCTAHOBNEHHbIX MoTpebuTenem B
OTHOLUEHMM TOYEK MOCTABKM PO3HMYHBIX PbIHKOB 3/1IEKTPUYECKON SHEPrMM, COBMALAIOLWMX C TOYKAMM
MOCTaBKW, BXOAALLMMM B COCTAB rPynn TOYEK MOCTAaBKM Ha ONTOBOM PbIHKE 31EKTPUYECKON SHEPrun U
MOLLHOCTH.

(nn. 4.15 BBeaeH Mpukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

5. MNMpu HeobXoAMMOCTM B LEHTpe O06CNyKMBaHMA noTpebutenein obecneymBaeTca Haauuume
NNaTeXHOro TEPMMUHANA AR ONAATbl YCAYT CETEBOM KOMMNaHUM.

6. Ecnv B KNMeHTCKoM 3ane obcnyKmBaHue ocyllectsaneTcs bonee yem 4 pabotHukamu (bonee yem
4 OKHa 06CNY}KMBAHUSA), 30HA OXKNAaHUA 0BOPYAYETCA 3/IEKTPOHHOM CUCTEMON YyNpaBaeHUsA odepeaplo,
KOTOpaAa npeAHa3Ha4YeHa oNTUMU3NPOBATb NOTOKU noceTuTtenen. MHCprKLI,l/IFI no 3KcnayaTaunun cuctemol
ynpaBAeHna oyepeapto U cxema pasmeLLatoTcs Ha MHGOPMaLMOHHOM CTeHAE.

7. NomelleHme LeHTpa obcnyRneaHus notpebuteneii obopyayetca NPOTUBONOKAPHOW CUCTEMOM,
CPeACTBaMM MOXKAPOTYLIEHUA, @ TaKXKe LEHTPA/IM30BaHHOW CMCTEMOM OMOBELLEHWA noceTuTenein u
PaboTHMKOB LieHTpa 06CNYKMBAHMA O NOMKAPe M APYIMX KPUSUCHBIX CUTYaLMUAX.

8. B nomeweHnmn LEeHTpa O6CJ'Iy>-KMBaHMFI I'IOTpE6MTe}'IEVI obecneynBaeTcs HanmMume NUTbeBOM BOAbl,
anTeyvyKkun.

9. B ueHTpe obcnyxuBaHMa noTpebuteneit obecneumsaetca 6Hes3onacHocTb NoTpebuteneit u
paboTHMKOB.

10. B 3gaHMM ueHTpa obcnyKmBaHua notpebutenelr obecneuymBaetca AOCTYN noceTuTenen B
CaHy3/bl.

11. B OTHOWEHMU NYHKTOB 06CAYKMBaHMA NoTpebutenei cetesas opraHusauus obecnedymBaer
TpeboBaHMA NYHKTOB 2, 4, 8, 9 HacToALLEro NPUAOKEHUA K EAMHbIM cCTaHAapTam.

Kpome TOro, B myHKkTe ob6Cny»MBaHUA obecneumsaetca Haanune mebenu AnA UCNO/b30BaHUA
notTpebutensimm BO BPeMA OXWAAHUA: HE MeHee OAHOro CMAAYero mecTa Ha OAHOro paboTHMKA,
obcnyKmBatowero notpebutensa (ogHOro OKHa O6CAYyXMBaHWA), He BK/OYaA cuAasYMe MecTa
HenocpeacTBEHHO ANA npuMemMa notpebuTteneit, ctona U ctyna ans opopmneHns JOKYMEHTOB BO Bpems
OXUOAHUA, KAHUENAPCKUX NPUHAZNEKHOCTEN (pydKM, Bymara ana 3anucen).

MpunoxkeHme N 3

K EOWHBbIM CTaHZapTam KavecTBa
06CNYKMBAHMA CETEBLIMMW OPraHM3aLUAMMU
notpebuTenen ycnyr ceTesblX OpraHM3aLmii
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OCHOBHbIE AENCTBUA
CETEBOW OPTAHU3AL, MM NPU OCYLLEECTB/IEHUX OYHOIO OBC/YXXUBAHUA
NOTPEBUTE/IEN B O®UCAX OBCNYXKUBAHUA NOTPEBUTENEN

CNM1COK M3MEHSAIOLLMX AOKYMEHTOB
(B pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

N OCHOBHble AeNCTBUA CeTEBOM OPraHM3aLMmM NPU OCYLLLECTBEHMMN OYHOTO 06C/YKNBAHUSA
notpebuteneit B obmcax obcnyKmBaHna notpebutenei

1 Mpuem KM pernctpauma oyHoro obpaleHns notTpebuTensa, pPerncTpaums KOHTAKTHOM
nHbopmauum notpebutens, NpoBepka KOPPEKTHOCTU O0POPMNEHUA 3aABOK Ha OKasaHue
YCAYr, KOMNAEKTHOCTU OOKYMEHTOB M MOJHOTbl CBEAEHW B 3aABKE B COOTBETCTBUM C
TpeboBaHMAMM HOPMATUBHbIX NPABOBbLIX aKTOB:

1.1 npuem ¥xanobbl NoTpedbuTens B nMcbMeHHOM dopme

1.2 npuem 3aaBKW/3aaB/1eHUA Ha OKa3aHMe YCAyr B MMcbMeHHON Gopme, B TOM YMC/e:

1.2.1 3aABKM Ha TEXHO/I0TMYECKoe NpucoeanHeHne

1.2.2 obpalLeHma noTpebuTena o NPoOANEeHUM CPOKa LENCTBMA paHee BblAaHHbIX TEXHUYECKUX
yCnoBui

1.2.3 3afAB/IEHNA O BOCCTaHOB/NEHMM paHee BblAaHHbIX TEXHUYECKUX YCII0BUIA, yTpaTa KOTOPbIX
HacTynuna B CBA3M C NMKBMAAUMEN, peopraHM3aumen, NpeKkpalleHnem AeATeNbHOCTU
npesKHero Bnagensbla (3assuTens), Npoaarkeit 06bEeKTOB 1 MO UHbIM MPUYMHAM

1.2.4 YBEAOM/IEHUA O 3aK/AYEHWM CcOrnalleHua O nepepacrnpeneneHnn npuUcoeanmHEHHOM
MOLLLHOCTU

1.25 3asBNIEHUA HA 3aK/l0UYEeHWe foroBopa 06 OKasaHWM yc/iyr No nepejaye 3/eKTPUYECKON
aHeprum

1.2.6 obpalleHMa noTpebuTens o CcornacoBaHWM MecTa YCTaHOBKM Npubopa y4eTa, CXembl
noAKkaloueHna npubopa ydeta U MHbIX KOMMOHEHTOB M3MEPUTE/bHbIX KOMMIEKCOB W
CUCTEM YyYeTa 3/1IeKTPUYECKON SHEPTUM (MOLLHOCTM) B CNyyae yCTaHOBKM nNpubopa yyeta
noTpebutenem B OTHOLIEHMM TOYEK NOCTaBKMN PO3HUYHbIX PbIHKOB 3/1EKTPUYECKOM SHEPTUN,
COBMAZalolWMX C TOYKaMM MOCTAaBKWU, BXOOALLMMWM B COCTaB rPynn TOYEK MOCTaBKM Ha
ONTOBOM PbIHKE 3/1eKTPUYECKON SHEPTUM U MOLLLHOCTU

(n. 1.2.6 B pea. MNpwukasa MuHaHepro Poccun o1 07.07.2021 N 541)

1.2.7 3aABKM 0 HEOHXOAMMOCTM CHATUA NOKA3aHMUI cyllecTytolero npubopa yyeTa

1.2.8 3aBKM Ha OCyLLeCTB/ieHMe AOoMycKa B 3KCMyaTaumio nNpubopoB yyeTa, YCTaHOB/EHHbIX
noTpebutenem B OTHOLIEHUU TOYEK MOCTABKMN PO3HUYHBIX PbIHKOB 3/IEKTPUYECKON IHEPTUN,
COBMaZaloWMX C TOYKaMM MOCTaBKWU, BXOAALMMM B COCTaB rPynn TOYEK MNOCTaBKM Ha
ONTOBOM PbIHKE 3/1eKTPUYECKOMN SHEPTUM U MOLLLHOCTU

(n. 1.2.8 B pea. Mpwukasa MuHaHepro Poccun o1 07.07.2021 N 541)

1.2.9 obpauieHmna notpebutena 06 WCTeYeHWUM MWHTepBana Mexay MoBepKamu, CPOKa
3KCn/yaTauumn, a Takke o6 yTpaTe, 0 Bbixoge npubopa yyeta U3 cTpoa u (Maum) ero
HeMcnpaBHOCTH



consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE8981139F01D0AE38C526A02E3650169691DD2657BC3DF11E1BE0764A5BF8E10B7C084080D3E85968FGCj9S
consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE8981139F01D0AE38C526A02E3650169691DD2657BC3DF11E1BF0764A5BF8E10B7C084080D3E85968FGCj9S
consultantplus://offline/ref=3500AE372925EAE3E1830BE3BFB98CE8981139F01D0AE38C526A02E3650169691DD2657BC3DF11E0BA0764A5BF8E10B7C084080D3E85968FGCj9S

(n. 1.2.9 B pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

1.2.10 |yTtpaTtun cuay c 1 auBapa 2022 roaa. - Npukas MuHaHepro Poccun ot 07.07.2021 N 541

1.3 npuem coobleHnin o 6e300roBopHOM (6e3yyeTHOM) NOTPEBAEHUU 3SEKTPUYECKoMN
3HEPruUn, 0 X1LLLEHUN OBBEKTOB 31EKTPOCETEBONO XO3AMCTBA

2 Mprem NoKasaHuii NPMBOPOB yYeTa 3/1IEeKTPUYECKOM 3Heprum

3 MpepocraBieHne cnpaBoyHOM MHPOPMALUKN O AEeATe/IbHOCTU CEeTeBOM OpraHM3auuu no
BOMPOCAaM OKa3aHWA yCAyr CETEBOM OpraHu3aummn, B TOM YMC/e NpesocTaBieHme TUNOBbIX
dopm AOKYMeHTOB

4 MpepocTaBieHMe KOHCYAbTalM MO BONPOCAaM OKa3aHWs YCayr CETEBON OpraHM3auuiu.

B cnyuyae otcyTcTBMA MHGOPMALUUM Yy PabOTHUKA, OCYLLECTBAAIOWENO OYHbIM Npuem, ans
NnpeaocTaBNeHUsA KOHCYNbTalnKn PaboTHUK perucTpmpyeTt nMcbMeHHoe obpalleHne, oTBeT
Ha KoTopoe npegocTaBnseTcs B TedeHme 30 gHel

5 MpegoctaBneHve uHbOPMALMM O CTaTyce MCMONHEHMS 3asABKM Ha OKasaHue ycayr
(npouecca), AoroBopa oKasaHUA yCAyr, PacCMOTPEHUA 06paLLLEeHNA, COAEPMKALLETO Kanoby

6 Bblgaya AOKYMEHTOB noTpebutensam, B TOM 4YMCNe [OOrOBOPOB Ha OKasaHMe YCAyr,
KBMTaHUMIA, cHeTOB-GaKTyp Ha OnaaTy ycayr, AOKYMEHTOB MO pe3y/ibTaTam OKa3aHWua ycayr
(akTOB), akTOB Be3yyeTHOro (6€340roBOPHOr0) NOTPEBAEHNSA SNEKTPUUYECKON SHEPTUN

7 MpegoctaBneHe MHGOPMaLMM O NPUUYMHAX MU CPOKaX NIAHOBbLIX NepepbiBOB nepeaayu
3/1EKTPUYECKOW 3HEPrun, npuumMHax HecobnwogeHua TpeboBaHWMIA K napameTpam ee
KayecTBa, 0 4aTe M BPeMEeHM BOCCTAaHOBEHUA NEPeAaYm NEKTPUYECKON SHEPTUK, A TaKKe
06 obecneyeHWM COOTBETCTBMA KauyecTBa ISNEKTPUYECKOW 3sHeprnn TpeboBaHUAM
3aKoHOA4aTe bCTBa.

Mpu oTcyTcTBMM WMHPOpMauMM Yy paboTHMKA Ha MOMEHT MocelleHna pPaboTHUK
npegocTaBnseT oTBeT notpebuTento He nosgHee 4 4YacoB C MOMEHTA perncrpauuu
obpaleHma ¢ 3anpocom. Ecan obpalleHue COAEPKUT Kanoby M U3NO0MKeHHble ¢aKTbl
TpebyloT aHanM3a maTepuanos, To paboTHMK npepnaraeT NoTpebuTento HanpaswTb B
CeTeBYO OpPraHU3aUMio NMCbMeHHoe obpalleHre B GOpme 3/1IeKTPOHHOTO JOKYMEHTa Man
odopmuTb ObpalleHne Ha TMNOBOM GiaHKe MpW NoceleHnn, OTBET NpPesoCTaBaseTCcA B
TeueHue 30 gHelt

8 Mpuem nnaTtexkel 3a oKasaHue ycnyr (B ueHTpax obcnyKuBaHus notpebureneit)
9 Bblgaya MHAMBMAYANbHOTO NOTMHA M Napoas AN A4OCTyNa B IMYHbIN KabuHeT noTpebutens
10 MpoBeaeHWe UeNeBbIX ONPOCOB, aHKETUPOBAHUA NOTPebuTenei AnA OLEHKM KayecTBa

OKa3blBaembIX yCcnyr um O6CI'IY)KVIBaHVIFI

MpwunoxkeHne N 4

K EAMHbIM CTaHAapTam KayecTBa
06CNYKMBAHMA CETEBLIMMW OPraHM3aLUAMM
notpebuTtenen ycnyr ceTesblX opraHU3aLmi

OCHOBHBbIE AENCTBUA
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CETEBOW OPTAHU3ALMM NPU OCYLLEECTBNEHUN 3A04HOIO OBCNYXXUBAHUA
NOTPEBUTENEN C UCNONb3OBAHUEM TENEGOHHON CBA3N



N OCHOBHble AEeNCTBMA CETEBON OpraHM3aumm NP OCyLLECTBAEHNN 3a04HOM0 06CNYKUBaAHMA
notpebuTtenen nocpeacTtsom TesneoHHOM CBA3MU

1 Mpuem, perucTpaums, obpaboTka BXOAALMX BbI3OBOB NOTpebuTenei ¢ 3anpocom CrnpaBoOYHOWM
MHPOPMaLMK, NO BOMPOCAM NPeAOCTaBAEHUA OTBETa NOTPedbUTento U 3anucu notpebutenein Ha
npuvem B oduc 06CAyKMBAHMA MO BONPOCAM:

1.1 OCYLLECTBAEHNA TEXHOJI0MMYECKOro NpnucoeanHeHumsA

1.2 | oKasaHwWA ycayr no nepepaye seKTPUYECKOM SHepPrum

13 OpraHn3aLUum yyeTa 3/1eKTPUYECKON SHEPTUN

1.4 | obcnynBaHus notpebutenei

1.5 | nonyyYyeHUs KOHTaKTHOM MHGOPMaLMM CETEBON OpraHM3aLMmn U opraHnsaumin, paboTatowmx B chepe
3HEpPreTMKN Ha TePPUTOPUN AEeATeIbHOCTM CETEBOM OpraHM3aLmm

2 Mpuem, pernctpauma, obpaboTka BXO4ALLMX BbI3OBOB NOTPEOUTENEN NO BONPOCAM KOHCY/bTALMMN U
npeaocTaBAeHna oTBeTa notTpebutento

3 Mpuem nokasaHuii nNpubOPOB YyyeTa 3SNEKTPUYECKOM 3SHEpPrMM B CAy4aaX, MNPesyCMOTPEHHbIX
OCHOBHbIMW MONOXKEHUAMN GYHKLMOHUPOBAHUA PO3HUYHDBIX PbIHKOB 3/1EKTPUYECKON 3HEPTUM,
YTBEPKAEHHbIMM NocTaHoBAeHWeM MpasuTtenbcTBa Poccuiickon ®eaepaumm ot 4 mas 2012 r. N 442

4 Mpuem, pernctpaumsa, o6paboTKa BXOAALWMX BbI3OBOB MNOTpebuTeneir ¢ cooblieHnem o
6€e340roBOPHOM M 6e3y4eTHOM NOTPEDBIEHNMN INIEKTPUYECKOM SHEPTUM, @ TAKIKE O XULLLEHNN 0OBEKTOB
3NEKTPOCETEBOrO XO3AMCTBA CETEBOM OpraHM3aumm

4.1 |MNpuem, pernctpaumsa, obpaboTKa BXOAALWMX BbI3OBOB nNoTpebuteneir ¢ coobuieHMem o
HEeCOOTBETCTBMM KAyecTBa 3SNEKTPUYECKON 3SHEeprum TeXHUYECKUM perfiameHTam U UHbIM
06a3aTenbHbIM TpeboBaHMAM. MNepesaya yKasaHHbIX COOBLLEHMIA OnepaTUBHOMY NEePCOHany ceTeBom
opraHusauuu (npm Heobxo4MMOCTH)

4.2 Mpuem, pernctpauma, o6paboTka BXoAsaLMX BbI3OBOB NOTpebutenelt c coobLieHmMem o npekpaLLeHnm

nepefayn 31eKTpMYeckomn aHepruun. MNepedada yKasaHHbIX COOBLEHUI OnepaTMBHOMY MepcoHany
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ceTeBol opraHunsauun (Npu HeobxoAMMOCTH)

Mpuem, peructpaums, obpaboTka BXOAALMX BbI30BOB NoTpebuteneit ¢ 3anpocom MHPopmaumm o
NAaHUPYEeMbIX CPOKax BOCCTAHOB/IEHUA MNepedayn 3N1eKTPUUYECKOM 3HeprMuM, nNo Bonpocam
obecneyeHNs COOTBETCTBMA KayecTBa 3/1eKTPMUYECKON SHEePrmn TeXHNYECKUM pernaMmeHTam U UHbIM
obna3aTeNbHbIM TpeboBaHMAM

OcyLecTBneHme NcXoaaWwmx BbiI30BOB 411 YBeAOMIEHUsA NoTpebuTeneit 06 aBapuinHbIX CUTyaumax B
3NIeKTPUYECKMX CETAX, PEMOHTHbIX W npodunakTuyecknx pabotax B NOPAAKE M CPOKM,
YCTaHOB/IEHHbIE AOrOBOPOM Ha YCAYrU Mo nepegaye 31eKTPUYECKoM aHeprum

OCVLLI,ECTBJ'IeHVIe ncxoaAWnMX BbISOBOB AN1A yBEOOMNEHUA I'IOTpQ6MTEJ'I€V1 npun OCyLWeCTBIEHUN
TEXHO/NIOTN4YeCKoro npuncoeanHeHnAa, okasaHmA ycnyr no nepegade 3/'IeKTpMLIECKOIZ HEprmn n npun
OCyLWwecCTB/IEHNUN KOMMEPYECKOTIO y4eTa 3neKTpMHECKOI71 Heprumn

OcyluecTBNieHNe UCXOAALLMX BbI30OBOB A1 OTBETa MOTPebutensam Ha obpalleHus, Ha KOoTopble He
6b1710 BO3MOXHOCTM NPeaoCTaBUTb OTBET HEMOCPEACTBEHHO NPU NOCTYNeHUN 06palLeHns

Mpuem, peructpaums, obpaboTKka BXOAALWMX BbI30OBOB NOTpebUTeNel, copepikalimx Kanoby, u
npegocTaBAeHMe OTBETA NOTpebutento

10

NHOopMaLMOHHOE B3aMMOAENCTBME C OMEepPaTUBHLIM MEPCOHANOM CETEBON OpraHuMsauuu npu
nocTynieHun obpalwieHnMii Mo BOMPOCaM HECOOTBETCTBMA KAYecTBA 3/IEKTPUYECKOM 3SHeprum
TEXHUYECKMM pernameHTaM M WMHbIM 06s3aTesibHbIM TpeboBaHMAM, MepepbiBOB, MpPeKpalleHus
nepefayn 3neKTPUYECcKoW 3HeprMm WHOOPMaUMM aBapUHbIX WM MAAHOBbIX OTK/AKOYEHUAX
3N1EeKTPO3HEPrUn

11

MpoBeaeHWe LeneBbiX ONPOCOB, aHKETUPOBaHUA NOTPebUTeNein Aa OLEHKM KayecTBa OKa3blBaeMbIX
ycayr u obenyKuBaHus

MpunoxkeHne N 5



NOTPEBUTE/NENA C UCNOIb3OBAHUEM CETU UHTEPHET

(8 pea. Mpukasos MuHaHepro Poccum ot 06.04.2015 N 217,

OCHOBHbIE AENUCTBUA
CETEBOM OPTAHWU3ALIUM NPU OCYLLECTB/IEHUM 3A04HOIO OBCNYXMUBAHUA

CnnCoK M3MEHALWMX AOKYMEHTOB

o1 07.07.2021 N 541)

N OCHOBHble AeNCTBUA CeTEBOW OpraHMn3aLmMm nNpu NHTEpPaKTUBHBIN CpOK MCNONHEHMA
OCYLLECTB/IEHMM 3304YHOTO 06C/YKUBAHMUSA cepBuC
notpebutenei B cet MHTepHeT

1 Mprem obpalieHnit noTpebuTeneit c 3anpocom B TeueHue 15 gHei
CNPaBOYHOM UHPOPMALUKN Yepes MHTEPAKTUBHbIE CO AHA
3/1EKTPOHHbIe GOPMbI, TPeAOCTaB/EHNE OTBETA oTnpaBAeHusA
noTpebutento 1 3anuncb NoTpebutenen Ha npmvem B obpalyeHua
opuc 06CcNyKMBAHUA MO BOMPOCAM:

1.1 OCYLL,ECTB/IEHWA TEXHONOTMYECKOTO NPUCOeAMHEHNS

NHTepHeT-NnpuemHas,

1.2 OKasaHMsA ycayr No nepegaye 31eKTpUYecKom NNYHBIVA KabuHeT
3Heprumn notpebutens

1.3 OpPraHU3auMM yyeTa 3/1eKTPUYECKOWN SHEpPTrUn

1.4 obcnyKmMBaHuUa notTpebuTenei

1.5 KOHTAKTHOM MH}OpPMaL MM ceTeBOM OpraHnsaLmnm u

opraHusauuin, paboTtatowux B chepe sHepreTUKm

K EAMHbIM cTaHAapTam KayecTBa
06CNYKMBaAHMA CETEBBIMMW OPraHMU3aLUAMM
notpebuTeneit ycnyr ceteBbix opraHu3aumi
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2 Mpuem obpalLeHunii noTpebuteneii No Bonpocam NHTepHeT-npMemHan, |B TeueHune 15 gHeit
KOHCY/IbTaUUM Yepes MHTEPAKTUBHDIE 3/IEKTPOHHbIE | IMYHbIN KabuHeT CO AHA
dopmbl M NpegocTaBaeHMe oTBeTa NOTpebuTento notpebutens oTnpaBaeHuA
obpalleHun
3 Mpuem xanob notpebuteneli yepes MHTEPaAKTUBHbIE | UHTepHeT-NpuemHas, |B TeuyeHue 30 gHel
3NEeKTPOHHble GOpPMbI M NPEAOCTaB/EHME OTBETA JIMYHbI KabuHeT CO AHA
notpebutento notpebutens oTnpaBfieHuA
obpalleHun
4 Mpuem 3aaBKM/3aAB/IEHNA HA OKa3aHMe YCyr Yepes B TeueHune 1
WHTEPAKTUBHbIE 3/IEKTPOHHbIE GOPMbI, B TOM YUCAE: KaneHZapHOro gHsA
CO AHA
4.1 33ABKMW Ha TEXHONOMMYECKOE NPUCOEANHEHUNE K oTNpasneHus
3NEeKTPUYECKMM CETAM obpalLeHus B
N cny4yae
4.2 33ABKM O HEOBXOAMMOCTUN CHATMA NOKA3aHW KOMMAEKTHOCTH
npubopa yyeTa [LOKYMEHTOB 1
4.3 33ABKM Ha OCYyLLLECTB/IEHNE AOMYCKa B SKCMyaTaumIo MONHOTEI CBEACHNN
npnbopoB yyeTa, yCTaHOBAEHHbIX NOTPebUTENEM B B
OTHOLLEHMM TOYEK MOCTaBKM PO3HUYHbIX PbIHKOB . 3aABKe/3aABNCHNM
3N1eKTPUYECKOM SHEePrnM, COBNAAAIOLLMX C TOYKAMMU JIn4HLIA KabuHer
NOCTaBKM, BXOSALLMMUN B COCTAB rpynn ToYekK noTpebuTens
NMOCTaBKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKON
SHEeprMm 1 MOLLHOCTH
4.4 obpalleHna noTpebutens ob ncteyeHMn MHTepBana
MeXay NoBEePKaMM, CPOKA IKCMIyaTaLMm, a TaKKe
06 yTpaTe, 0 BbIXxo4e Npubopa y4eTa uUs cTpos u
(nnn) ero HencnpasHocTH
4.5 obpalleHna noTpebuTena o CornacoBaHMM mecTa

YCTaHOBKU npmﬁopa y4yeTa, CXeMbl NOAKNTHYEHNA
I'Ipl/l60pa y4yeTa U UHbIX KOMMNOHEHTOB




N3MepPUTE/IbHbIX KOMMIEKCOB U CUCTEM Y4eTa
3NEKTPUYECKOMN 3Heprumn (MOLHOCTH) B C/lyyae
YCTaHOBKM Npmnbopa yyeTta notpebutenem B
OTHOLLUEHMM TOYEK NMOCTaBKMU PO3HUYHbIX PbIHKOB
3NEKTPUYECKON SHEPrUn, COBMNAAAIOLMX C TOYKAMM
NMOCTaBKK, BXOAALLMMU B COCTaB rpynmn ToYek
NMOCTaBKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKOM
SHEpPrnmn 1 MOLLHOCTH

(n. 4 B pea. Npukasa MuHaHepro Poccun ot 07.07.2021 N 541)

5 Mprem yepes NHTEPAKTUBHbIE 3N1EKTPOHHbIE popmbl | UHTepHeT-npuemHasn, |B TeueHue 1 aHA co
coobueHnit o besgorosopHom (6esyyeTHoMm) JINYHbBIN KabuHeT [OHSA oTNpaBneHun
noTpebeHNN 3NEKTPUYECKON SHEPTUM, XMLLLEHUMU notpebutens obpalLeHus
06BEKTOB 3/1IEKTPOCETEBOIO XO3AMCTBA

6 Mpuem nokasaHM NPMOOPOB yyeTa 3NEKTPUYECKON | JINYHBIN KabuHeT B TeueHne 1 gHsa co
saHeprum notpebuTens LHA OTNpaBaeHua

obpalLeHun

7 MpepocTaBneHne MHPopmaLmm o cTaTyce JINYHbIN KabuHeT B TeyeHune 1 gHA co
WCMNOJIHEHUS 3asBKM Ha OKasaHue ycnyr (npouecca), |noTpebutens OHA oTnpaBneHuA
[0roBoOpa OKasaHuA ycayr obpalLeHus

8 MpepocTtaBneHne MHPopmaLmMm o cTaTyce UHTepHeT-npuemHan, |B TeyeHue 1 aHA co
paccMOTpeHUA 06paLlleHMA, cCoaepKaLLEro Kanoby | AMYHbIN KabuHeT OHA oTNpaBaeHuA

notpebuTens obpalLeHun

9 MpenocTaBneHne 3/1eKTPOHHbIX KOMUIM AOKYMEHTOB | JIMUHbIN KabUHeT B TeueHue 15 aHen
noTpebuTenam no pesynbtaTaM OKasaHuUa ycayr notpebutens CO AHA
(akTOB), aKTOB 6E3yYeTHOrO (6€340r0BOPHOrO) oTnpas/ieHun
noTpebaeHnnA 3NeKTPUYECKOMN IHeprun obpalieHun

10 Bblaaya nHaMBMAYaAbLHOIO IOFMHA M Napona gnA UHTepHeT-npuemHaa |B TeyeHue 1 aHA co

[0CTyNa B /INYHbIN KabMHET noTpebutens

AHA 3aNONTHEHUA
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perncTpaunoHHoOM
dopmbl

11 YaaneHHbIn gocTyn K NoKkasaHuam npmubopa ydyerta JIN4yHbIN KabuHeT Mpwn 3anpoce
Mo TOYKAM yyeTa 3/1eKTPOo3Heprnmn notpebutens, notpebutens
CTAaTUCTMKe NoTpebneHna (Mpu HAAUYUKU CUCTEMDI
yyeTa C yaaneHHbIM c6opom AaHHbIX)
12 MpepocTaBaeHMe CYETOB Ha onaTy yCcayr no JINYHbBIN KabuHeT B TeyeHue 15 gHen
TEXHO/I0TMYECKOMY NPUCOEANHEHUIO notpebutens CO AHA
OTnpassieHns
obpalLeHua
(n. 12 B pea. Mpukasza MuHaHepro Poccum ot 06.04.2015 N 217)
13 MNpoBeaeHue uenesbIX ONPOCOB, aHKETUPOBAHUA NHTepHeT-npMemHan, |Ha noctoaHHOM
notpebutenei ona OLEHKM KayecTBa OKa3biBaeMbIX | IMYHbIN KabUHeT OoCHOBe
YCAyr n ob6cnyKmBaHms notpebutens
14.1 MNpepocTaBneHne MHGOPMaLIMKN O NPUUYUHAX U JINYHbI KabuHeT B TeueHune 1 gHa
CPOKax N/IaHOBbIX (BHENIAHOBbIX) OrPaHUYEHUAX notpebuTens
pexkmMma notpebneHnn sneKTpUYecKoin aHeprum
(mowHoCTM) noTpebutenel, a TakxKe o gaTte u
BPEeMEHM BOCCTAHOB/IEHWUA 3/1EeKTPOCHAbKeHUA
14.2 MpeaoctaBneHne MHGOPMaLMKN O NPUYMHAX B TeueHue 15 aHen

HecobntoaeHus TpeboBaHMIA K NapameTpam
KauyecTBa 3/1eKTPUYECKOM SHEPTMMU, O MEPONPUATUAX
n pabotax, HeobxoaMmbIx ana obecneyeHus
COOTBETCTBUA KAUYeCTBa 3/IeKTPUUYECKOM SHEprm
TpeboBaHMAM 3aKOHOAATENLCTBA

CO AHA
oTnpaBaeHus
obpateHua. Ecam
N3/10}KEHHble
daKTbl TpebytoT
aHanu3a
MaTepuanos, To
CPOK
npesocTaBAeHUs
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oTBEeTa MOXKEeT bbITb
npogneH go 30
aHem

15

MpepocTaBneHme yoaneHHoro AocTyna K
MUWUHMManbHOMY Habopy GYHKLMIA
WHTENNIEKTYasIbHbIX CUCTEM YYeTa 3/1IeKTPUYECKON
3Heprmm (MOLWHOCTM) B OTHOLIEHUN NPUBOPOB y4yeTa,
O0NYyLWEeHHbIX B 3KcnayaTaumio nocne 1 aHBapa 2022
r. ANA uenei KOMMepPYecKoro yyeTa 3/1eKTpUYecKom
3Heprnmn (MOLLHOCTM) Ha PO3HMYHbBIX PbIHKAX
3NEKTPUYECKON IHEPrUn 1 (Maun) Ana oKasaHus
KOMMYHa/IbHbIX YC/YT MO 3/IEKTPOCHABXKEHMIO

JINYHbIN KabuHeT
notpebuTens

(n. 15 BBegeH Mpurkazom MuHaHepro Poccum ot 07.07.2021 N 541)

He no3gHee 2
MecsALLEeB C AaTbl
aonycKa (Beoga) B
3KcnayaTauuto
npubopos yyeTa,
OO0NYLWEHHbIX B
3KCMIyaTaumio
nocne 1 AHBapA
2022 r. pna uenei
KOMMepPYEeCKoro
yyeTa
3/IeKTPUYECcKom
sHeprum
(MowHoCTH) Ha
PO3HMYHbIX PbIHKaX
3/IeKTPUYECKOM
aHeprun u (nnm)
ONA OKasaHusA
KOMMYHa/IbHbIX
ycayr no
3NEKTPOCHabXKeHU
)
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CTPYKTYPA
PA3LENA "NOTPEBUTENAM" OPULIMANIBHOTO CAUTA
CETEBOW OPFAHU3ALIUU

CN1CoK N3MEHAILLIMX AOKYMEHTOB
(8 pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

HanmeHoBaHue CopepaHue OnucaHune
nogpasgena
Tepputopua O6buan nHdopmauma MepeyeHb 30H AEATE/NIbHOCTU CeTeBOM OpraHM3aumm C
06CcNyKnBaHUA AeTanusaumein No HaceneHHbIM MyHKTam W palioHam

ceTeBo OopraHunsauunun

ropoaos, onpeagenAaembiX B COOTBETCTBUU C TPaHULUaAMU
6anaHcosom NPUHaANEXHOCTU 9/1EKTPOCEeTEBOro
X03AMCTBa, HaxogAauweroca B cobCTBEHHOCTHU cbmnmana
W npuHagnexawero emy Ha WMHOM 33aKOHHOM
OCHOBaHUU

TexHnyeckoe cocToAaHne

ceten

CBedeHMs O TEeXHUMYECKOM COCTOAHWW CceTel, B TOM
yucne:

1) cBoaHble AaHHble 06 aBapUMHbLIX OTKAKOYEHUAX B
MecAl, Mo  rpaHvMuam  TeppuTopuManbHbIX  30H
AeATeNbHOCTU OpraHM3aL MK, BbI3BaHHbIX aBapuUAMU UK

MpunokeHue N 6

K EAWHbIM CTaHaapTam KayvecTBa
06CNYKMBaAHMA CETEBBIMM OPraHM3aLUAMM
notpebuTenen ycnyr ceTeBblX OpraHM3aLmi
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BHEM/IaHOBbIMM OTK/IIOYEHMAMM 06beKToB
3/IEKTPOCETEBOIO  XO3ANCTBA, C YKasaHMemM [AaTbl
aBAPUIMHOIO OTKAOYEHMA OOBEKTOB 3/1EKTPOCETEBOrO
XO3ANCTBA U BKAOYEHMA UX B pPaboTy, NpUYMH aBapuii
(no utoram paccnegoBaHua B yCTaHOBIEHHOM NopaakKe)
N MeponpuUATUIA MO UX YCTPAHEHMUIO;

2) o6bem HeAONOCTaBNEHHOM B pe3yabTaTe aBapuUiHbIX
OTK/IIOYEHUIN INEKTPUYECKOMN SHEPTUY;

3) BBOA B PEMOHT M BbIBOA, U3 PEMOHTA 3N1EKTPOCETEBbIX
0OBEKTOB C YKa3aHMEM CPOKOB (cBogHaA MHbOpMaLMs)

MNepepaya
3/IEKTPUYECKOM
3Heprum

O6wan nHpopmauymsa o
nepegave
3NEeKTPUYECKOM SHEePTUm

MHPopmauma o nepedade 3/MEKTPUYECKOW 3SHepruu,
CXemMa B3auMMOAENCTBMA Y4YaCTHMKOB MO nepedade
3/1eKTPO3HEPrUM

HopmaTuBHble
OOKYMEHTbI

MNepeyvyeHb akTyasibHbIX HOPMATUBHbIX LOKYMEHTOB

Macnopta ycayr
(npoueccos)

MepeyeHb nacnoptoB Bcex ycayr (npoueccos),
OKa3blBaeMbIX (ocywecTBnsembix) ceTeBoW
opraHusauuen notpebuTtenam npu nepegave

3NEeKTPUYECKON IHeprun

Tunosble ¢popmbl
AOKYMEHTOB

CDOprI TUMNOBbLIX AO0OroBOPOB Ha OKasaHWe ycayr no
nepepgaye 3neKTpv1qu|<0171 HEeprumn

Tapuodbl Ha ycayrv no
nepegave
3/1EKTPUYECKOI IHEPTUN

Tapudbl Ha ycayrm no nepegaye 3MeKTPUYECKOM
SHEPrMW Ha TEKYWWA nepuos peryanpoBaHua C
YKasaHMemM MCTOYHMKa oduumManbHOro onybamMKoBaHMs
pelleHns opraHa WMCMNONHUTENIbHOW BAacTM B obnactu
rocyfapcTBEHHOrO perynMpoBaHuna TapudoB cybbekTa
Poccuiickoin Pepepaumm

BanaHc aneKkTpuyeckoi
3HEeprun 1 MOLLHOCTU

1. OTNycK 31EeKTPUYEcKoW 3HeprMmM B CeTb U OTMYCK
3/1eKTPUYECKOW 3HEepPrum 13 CeTU CeTeBOM KOMMaHWUM No




YPOBHAM HanpsXXeHun, MUCMO/Ib3yeMblIM ana
ueHoobpasoBaHMA, MOTPebUTEeNns M  INeKTpPUYeckom
3HEepPrun U TeppUTOpPMaAsZIbHbIM CETEBbIM OPraHU3aumam,
npuncoeanHeHHbIM K CeTAM CETGBOVI OpraHnsauunn.

2. O6bem nepeaaHHOM 3N1EKTPOIHEPTNN MO AOrOBOPaM
06 OKasaHMM YyCcAyr no nepefade 31eKTPUYECKOM
3HeprMm noTpebutenam ceTeBon oOpraHM3aLuM B
pa3pese YypOBHEN HanpsaAMKeHWn, UCMONb3yembix ANA
LeHoobpasoBaHus.

3. MNoTepu 3NEKTPUUYECKON 3SHEPruu B CETAX CETEBOW
opraHusaumm B abCcONOTHOM M OTHOCUTENLHOM
BbIPA*KEHMUM MO YPOBHSAM HaMpPAXKEHWUA, NCNO/b3yeMbIM
ans uenen ueHoobpasoBaHUs

3aTpaTbl Ha onnaTty
noTepb

1. 3aTpaTbl ceTeBOM OpraHM3aL MM Ha NOKYMKY NoTepb B
COBCTBEHHDIX CETSAX.

2. YpoBeHb HOPMATUBHbIX MOTEPb 3/EKTPUYECKOW
SHEPrun Ha TeKyLMA Nepuos C yKaszaHMeM MCTOYHMKA
ony6aunkoBaHnA peweHUAa o6 yCTaHOBAEHMM YPOBHA
HOPMATUBHbIX NOTEPb.

3. MNepeyeHb MepPONPUATUIA MO CHUMKEHUIO PA3MePOB
noTepb B CETAX, @ TaKXKe O CPOKAX MX MCNOAHEHMA U
NCTOYHMKaX GMHAHCUPOBAHUS.

4. 3aKynka CceTeBOW OpraHM3aumen 31eKTpUYecKomn
SHEPrun pJNs KOMMeHcauMm noTepb B CETAX U ee
CTOMMOCTW.

5. Pasmep ©aKTMYECKMX MOTEpPb, ONAaYMBAEMbIX
MoKynaTensiMmm npu  OCYWEeCcTBAEHUN pacyeToB 33
3NEKTPUYECKYIO SHEPTULO MO YPOBHAM HanpaxeHwus

TexHonormyeckoe
npuncoegnHeHue

O6was nHpopmaums o
TEXHO/I0TMYECKOM
npucoesuHeHnn

MHdopmauma o  npouesype  TEXHONOTMYECKOro
npucoeanHeHunn. Cxema B3aMMOZLEWNCTBUA YYACTHUKOB
npouecca




HopmatusHble
OOKYMEHTbI

MepeyeHb aKTyasbHbIX HOPMATUBHbIX AOKYMEHTOB MO
TEXHOJIOTMYECKOMY NPUCOeaNHEHNIO

Macnopta ycayr
(npoueccos) npoueccos

MepeyeHb yenyr (npoueccos), OKa3blBaeMbIx
(ocywectBnaembix) ceteBol opraHusaumem
notpebutensam nNpu TeXHON0rMYeckom NpucoeamHeHum

MopAaoK BbINOAHEHUA
MepPONpPUATUIA,
CBA3AHHbIX C
npucoeguHeHnem K
ceTam

MopsAoK BbINONHEHMA TEXHONOTMYECKUX, TEXHUYECKUX U
APYrMX MeponpuATUiA, CBA3AHHbLIX C TEXHOOMMYECKUM
NPUCOegMHEHMEM K 3NEKTPUYECKMM CeTAM, BK/OYan
nepevyeHb MepPONPUATUIA, Heobxo4MMbIX ona
OCYLLECTB/IEHUA TEXHONOMMYECKOrO MPUCOEANHEHUA K
3/IEKTPUYECKMM CETAM, U MOPALOK BbINOAHEHUA 3TUX
MEPONPUATUIA C YKa3aHMEM CCbIJIOK Ha HOPMATMBHbIE
npaBoBble aKTbI

Tunosble ¢popmbl

TunoBsble ¢GOpMbl AOKYMEHTOB Ha TEXHO/OrMYecKoe

[OKYMEHTOB npucoeaMHeHne No Kaxagon rpynne 3anasutenei

Tapuosbl Ha Tapudbl Ha TexXHONOTMYECKoe MpUCOoedMHEHWE Ha
TexHo/sorMyeckoe TEKYWMIA Nepuoj, PeryanpoBaHMAa C  yKasaHuem
npucoeanHeHne WCTOYHMKA oduuManbHOro onybanMKoBaHMA pelleHus

opraHa  MCNOAHUTENbHOM  Bnactu B obnactu
rocyaapcTBEHHOrO perynvpoBaHus TapudoB cybbekTa
Poccuiickoin Pepepaumm

CBefeHus 0 Hanuuum
MOLLHOCTH, cBO6OAHOM
ANA TeXHONOrMYecKoro
npucoeamnHeHus

CBegeHnss 0 Hananumm obbema cBobogHoM AnA
TEXHO/IOTMYECKOro  NPUCOeAMHEHMA  noTpebutenei
MOLLLHOCTM Ha OB6beKTax 3N1eKTPOCEeTEBOro X03AWCTBA C
YKa3aHMeM TeKylero obbema MOLHOCTM Ha TaKux
06beKTax (0TAENbHO N0 KaXKAoMY 06beKTY)

CsefieHMA 0 NOAaHHbIX
3aABKax Ha
TexHo/loruyeckoe

1. CeBeieHMA 0 KONUYecTBe 3aABOK MU 06beme MOLLIHOCTY,
HeobXxoAMMOM AN UX YA0BAETBOPEHUA.
2. CBeAeHMA 0 KOIMYECTBE aHHY/IMPOBAHHbIX 3aABOK Ha




npucoeanHeHue,
3aKNHOUYEHHbIX
[LOroBOpPax u
BbIMO/IHEHHbIX

TEXHO/IOTUYECKOE NMPUCOeaMHEHNE.
3. CBegeHnAa O BbINOMHEHHbIX MPUCOEOUHEHUAX U
obbeme npmcoegMHEHHOM MOLLHOCTH.

4. CBegeHuMa O 3aK/OYEHHbIX AoroBopax o6

npucoeanHeHnax OCYLLECTBNEHUM TEXHOOMMYECKOro MpucoeamHeHUa K
3/IEKTPUYECKMM  CeTAM C  YKasaHuem obbema
npucoeanHAEMON MOLHOCTU, CPOKOB M MAaTbl Mo
KaX4oMy A40roBopy.

Kommepueckuit yyet | O6wasn nHpopmaumn Obwana wnHbOpMaUMA O KOMMEpYECKOM  y4yeTe

31eKTPUYECKOMN
aHeprnm (MOLLHOCTH)
Ha PO3HMYHbIX PbIHKaX
3/IEKTPUYECKOM
sHeprun u (unu) gns
OKasaHus
KOMMYHaNbHbIX YCNyr
no
3N1EeKTPOCHabKeHUto

3/1EKTPUYECKOWM 3HEpPrMM (MOLWHOCTM) Ha PO3HUYHBIX
PbIHKaX 3N1EKTPUYECKON SHEepPrnmn 1 (MAn) gns okasaHusa
KOMMYHaJIbHbIX YC/IYT MO 3/1EKTPOCHABXKEHUIO

HopmaTuBHble
OOKYMEHTbI

MepeyeHb HOPMATUBHbIX NPABOBbIX aKTOB, COAEPHKALLMX
NONIOKEHUA NO 0bBecneyeHM0o KOMMEPUYECKOro y4yeTa
3N1EKTPUYECKOWM 3HEpPrMM (MOLWHOCTM) Ha PO3HUYHBIX
PbIHKaX 31EKTPUYECKOW 3HepPrnn n (Maun) gna okasaHus
KOMMYHa/IbHbIX YCYT MO 3N1€KTPOCHABXKEH U0

MacnopTta npoueccos

MepeyeHb Bcex ycayr (NpoLeccoB), OKasbiBaeMbIX
(ocywecTBnsembix)  ceTeBoW  oOpraHuMsaumelr  no
KOMMEPUYECKOMY  YYeTy  3/IeKTPUUYECKON  dHepruu

(MOLIJ,HOCTM) Ha PO3HUYHbLIX pPbIHKaxX 3/’18KTpI/I‘-I€CKOI7I
SHeprmn n (M}'IM) ANA OKa3aHMA KOMMYHa/IbHbIX YCnyTr no
3I'IEKTpOCHa6)KEHMIO

Tunosble ¢popmbl
AOKYMEHTOB

Tunosble ¢opmbl  AOKYMeHTOB Mo obecnedyeHuto
KOMMEPYECKOr0  yyeTa  3/IeKTPUYECKOM  3Hepruu
(MOWHOCTM) Ha PO3HMYHBIX PbIHKAX 3NEKTPUYECKoW
3HEprumn v (MAn) aNa oKasaHMA KOMMYHAIbHbIX YCAYT NO
3/1eKTPOCHABKEHNIO

MopAgoK BbINOJHEHUA
MEepOonpUATUNA,

MopAAOK YyCTaHOBKM, 3aMeHbl, NOBEPKM NpMBOPOB yyeTa
n (unn) nHoro obopyaoBaHUA, KOTopble HeobXoAMMbI




CBA3AHHDIX C
obecneyeHnem
KOMMEpPYECKOTO yyeTa
3NEeKTPUYECKOM SHEPTUM
(mowHocTH) Ha
PO3HMYHbIX PbIHKAX
3NEeKTPUYECKOM SHEPTUM
n (Mnn) gns okasaHus
KOMMYHa/IbHbIX YCAYT MO
3NEKTPOCHaAbKEHMUIO

ans obecneyeHun KOMMeEPYECKOro yyeTa
3/IeKTPUYECKON 3HEeprMn (MOLLHOCTU) Ha PO3HUYHbIX
PbIHKaX 3N1EKTPUYECKON SHEPTUnN U (MAKn) gNs OKasaHMsA
KOMMYHa/IbHbIX YCAYr MO  3/1EKTPOCHAbKeHuo, U
nocrnegylowen Mx 3KCNAyaTauMm M npenocTaBieHuUs
YOANeHHOro goctyna K  MMHMManbHOMy Habopy

$yHKUMM WMHTENNIEKTYaNbHbIX cMcTem y4yeTa
3/IeKTPUYEeCKo 3Heprum (mowHocTM) B  obbeme
dYHKUMA NHTENNEKTYasIbHbIX cucTem y4yeta
3/1IeKTPUYECKom aHeprum (mowHocTH),

npeaycmoTpeHHom  lMpaBunamm  NpegocTaBAeHUA
JOCTyna K MUHMManbHOMY  Habopy  GyHKLMIM
WMHTENNEKTYasIbHbIX  CUCTEM  y4eTa  3/NEeKTPUYECKOM
3Heprum (mowyHocTH), YyTBEPKAEHHbBIMMU
NOCTaHOBNAEHWNEM MpaBuTenbCTBa Poccuiickoit
depepaunm ot 19 ntoHs 2020 r. N 890:

- nepejaya MNOKasaHMM W pesynbTaTbl WU3MEPEHUI
npuvbopa yyeta, NPUCOEANHEHHOTO K UHTENNEKTYAIbHOM
cUCTEME yYeTa 3/IeKTPUYECKOM SHEPTUM (MOLLHOCTH);

- NpefocTaBieHne UHPOPMaLUKN O KOUYECTBE U UHbIX
napameTpax 3/1eKTPUYECKOW IHEPTUN;

- NoJIHOE U (MAKM) YaCTMYHOE OrpaHUYeHWEe pPerruma
notpebnenHuns 3NEKTpUYEcKon SHeprum
(npuocTaHoBNEHWME MM OrpaHMYEHUE NPeaoCTaBAeHMUs
KOMMYHa/NbHOW yC/yrv), a TakxKe BO30OHOBAEHUE
NnoAaun SNeKTPUYECKON SHepPruu;

- YCTaHOB/IEHNE U M3MEHEHMe 30H CYTOK (4acos, aHeW
Hepenu, mecALEeB) no npubopy yyeTa,
NpUCcoeLMHEHHOMY K MHTEIZIEKTYa/IbHOM cUCTeMe yyeTa
3/IEKTPUYECKON 3HeprMm (MOLLHOCTM), MO KOTOpOMY
ocyLlecTBaseTca CYMMWPOBaHWe obbemos
3/IeKTPUYECKOW  3HeprMn, B COOTBETCTBUM  C
anddepeHumaumelr Tapudos (LeH), NnpeaycmMoTPeEHHOM
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3aKOHOAATEeIbCTBOM;

- nepegaya QAaHHbIX O MapameTpax HACTPOMKU U
cobbITMAX,  3aPUKCUMpPOBaHHbIX  Npubopom  y4yeTa,
NPUCoOeaMHEHHbBIM K MHTENNEKTYAIbHOM CUCTEME y4eTa
3N1EeKTPUYECKOMN 3HEPTUMN (MOLLHOCTH);

- nepegava cnpaBoYyHon MHPopmaLUmu;

- nepegaya apXmBHbIX AAHHbIX;

- OMOBELLEHME O BO3MOXKHbIX HELOCTOBEPHbIX AAHHbIX,
noctynaemblx ¢ npubopoB yyeTa B  CAyYasax
cpabaTtbiBaHMA MHAMKATOPOB BCKPbLITUA 3INEKTPOHHbIX
naomb Ha Kopnyce M KAeMMHOM Kpblwke npubopa
yyeTa, ¢aKTa cobbITMA BO3LENCTBMA MAarHUTHbIM MONEM
Ha 3snemeHTbl npubopa y4yeta, HepaboToCcnocobHOCTM
npubopa yyeTa BCAEACTBME  aAMMApaTHOroO  WAU
nporpammHoro  cbon, ero OTKAYeHMA  (nocne
NMOBTOPHOTO BK/OYEHMA), Nepe3arpysKku;

- nepegada WHbopmauum 06  UCNONL30BAHHOM
pacyeTHOM crnocobe, WCNO/Mb30BAHHbIX  MUCXOLHbIX
OAHHbIX M UCTOYHMKAX UX MNONYYEeHUS

(8 pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

O6cnyknBaHue
notpebutenei

Oducbl 0bcnyKmBaHms
notpebutenei

1. MouToBble aapeca u rpadumk paboTol

odurcoB o0bcayKMBAHUS NoTpebuTene.

2. TenedpoHHble HOMepa 3a04HOr0 0OCAYKMBAHUA MO
BONpocam TEXHONOMMYECKOTo npucoeamHeHus,
nepenayn 3N1eKTPUYECKON 3SHEPrMM U OCYLLECTBAEHMUA
KOMMEPYECKOro y4eTa.

3. DNeKTPOHHbIN ajpec ceTeBOM oOpraHu3auuMmM anA
HanpaB/eHuA obpalueHui notpebutenei no
3/IeKTPOHHOM popme.

4.  damunuu,  MHUUMANBI  OO/MKHOCTHLIX  JIML,
OTBETCTBEHHbIX 33 0bcayXuBaHWe noTpebutenei
CeTeBOW OpraHM3aLnu.
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5. dopma 3anncu Ha O4YHbIM npuem B oduc
obcnyKuBaHus

3aoy4yHoe obcnyKnBaHue
nocpeacTsom
TenedoHHOW CBA3N
(EAMHBIN LeHTp
06paboTKK BbIZOBOB)

TenedoHHble HOMEpPa 3a04HOrO O6CAYKMBaAHWUA MO

BonpoCam 3IIEKTpOCHa6)KEHMﬂ, ocyuwecrtsaieHnAa
TEXHO/I0TN4YeCKoro npucoeanHeHuMA, nepegayun
3!'IEKTpM‘-IECKOl71 Heprmn n ocywiecreneHmnA

KOMMEPYECKOro yyeTa.
MepeyeHb BONPOCOB, NO KOTOPbIM NOTPEOUTENL MOMKET
NO/IYYMTb CMPABOYHYIO MHOOPMALMIO M KOHCYNbTaLUMIO
npv o6palleHnm No yKasaHHbIM TenedOHHbIM HoMepam

UHTepakTUBHaA
obpaTHas cBA3b
(MHTEepHET-NpHemHas)

B pybpuKe pasmeLatoTcd MHTEPaKTUBHbIE 3/IEKTPOHHbIE
dopmbl ¢ 0653aTeNIbHOM A1 3aNOJIHEHUS KOHTAKTHOM
MHPopMaumelr M NpeanouTUTENbHbIM  cnocobom
nonydyeHua oteeta. lpu HanpasieHUn obecneymBaeTcs
BO3MOXKHOCTb NPUKPennaTb ¢aiinbl ¢ maTepnanamm no
obpalleHuto.

JNeKTpoHHble GOPMbl NpPesycMaTpPUBAlOT caeaylolime
KaTeropmm obpaLlLeHui:

1) 3anpoc cnpaBo4HOW UHPOPMALMKN/KOHCYNbTaUMK;

2) obpalleHuMe, coaeprkallee *Kanoby;

3) coobuieHne o 6HesporoBopHom (6e3yyeTHOM)
noTpebeHNN 3NEKTPUUECKOM SHEPTUN;

4) onpoc notpebutenei (aHKkeTa notTpebutens).

B pybpuke obecneumBaeTca BO3SMOXKHOCTb MOJyYEHUS
notpebutenem cBefeHWU O CTAaTyce pPACCMOTPEHMS
obpalleHns, HanpaBAEHHOTO B CETEBYHO OpPraHn3aumto B
3/1eKTPOHHOM dopme

HopmaTuBHble
OOKYMEHTbI

1. lMepeyeHb HOPMATMBHbLIX MPaABOBbIX  aKTOB,
peryampyrowmx npoueaypy okasaHus (ocywectsaeHms)
ceTeBoW opraHusaume ycnyr (npoueccos)
noTpebutenam.




2. WHPopmauma o nopsake nogadym UM CpoKax
paccmoTpeHus obpalleHnin notpebutenen, npu 3Tom
CPOKM  paccMoOTpeHMA obpalleHMA He  AOJ/IKHbI
NpPeBbIWATb CPOKM, ONpefeneHHble [eNCTBYHOLWUMHU
HOPMaTUBHbIMW MPaBOBbIMU aKTaMW.

3. MNopAaaok paboTbl B IMYHOM KabuHeTe noTpebutens

JINYHbIN KabuHeT
notpebutens

JTnyHbI KabUHeT NnoTpebutens

npegocTrasnneT afpecHyto HdopmMaumio
notpebutensm, B Tom uucie MHGoOpMaumio o0 Xoae
NPOX0XKAEHUA aTanos paccMmoTpeHus 3aBKM
noTpebutens M UCMOSHEHUs AorosBopa (nocTynaeHue
3aABKM, BblJaya TEXHUYECKUX YC/I0BUIW, 3aKNOYEHMe
[OroBOpa, WCMOJIHEHME  [0roBopa, ¢aKTuyeckoe
npucoeguHeHue)

Bonpocbl 1 oTBeTbI

B pybpurKe pasmeLlaloTcsa YacTo 3ajaBaemble BOMPOCHI,
BO3HMKalowume y notpebuTenei, u oTBeTbl Ha HUX




MpunnoxkeHne N 7

K EAMHBIM CTaHAapTam

KayecTBa 06CNyKMBaHUA ceTEBbIMU
opraHusaumnsmm notTpebuTene
YCAYT CeTeBbIX OpraHM3aLnit

CNnCOK M3MEHALWMNX AOKYMEHTOB
(sBepeHo Mpukaszom MuHaHepro Poccum ot 06.04.2015 N 217)

VMubpopmaluss O KauecTBe OOCIHYXMBAHUSA NoTpeburenein
yCcuyr 3a Ton

(HaMMeHOBaHME CEeTeBOM OopTraHM3alLuu)
1. O6bwan nHbopmaLms 0 CETEBOIN OpraHM3aLunn

1.1. Konnvectso notpebuTeneit ycayr ceteBoi opraHnsaumm (aanee - notpebutenu) c pasbuskomn
Mo YPOBHAM HaNpPsXKeHWUs, KaTeropmMam HageKHOCTM noTpebutenel n Tuny notpebutenei (pusmnyeckne
AN lopuanYeckne nnua), a TakKe AMHaAMUKa MO OTHOLUEHUIO K rody, NpeALlecTBYoWemMy OTYETHOMY,
3aMno/IHAETCA B NPOM3BO/IbHOM dopme.

1.2. KonnyectBo To4YeK MOCTaBKM BCErO M TOYEK MOCTaBKM, 06opyaoBaHHbIX Npubopamn y4yeTa
3/1IEKTPUYECKOM 3Hepruun, ¢ pasbuskoi: dusmnyeckue nuua, opuamyeckme nnua, BBOAHbIE YCTPOMCTBA
(BBOAHO-pacnpenennTenbHoe YCTPOMCTBO, F/1aBHbIA pacnpeaenuTesNibHbld WUT) B MHOTOKBapTUPHbIE
aoma, b6ecxo3siiHble OOBEKTbl 3/1EKTPOCETEBOr0 X035MCTBA, NPUOOpPblI yyeTa C BO3MOMKHOCTbIO
AUCTaHUMOHHOIo cbopa AaHHbIX, a TaKXe AMHaMMKa NO OTHOLWEHMIO K roay, npealecTsylowemy
OTYETHOMY, 3aMOIHAETCA B NPON3BObHON popme.

1.3. WHdopmauma o6 0bbEKTax 3/EeKTPOCETEBOrO XO3AMCTBA CETEBOM OpraHuMsauuMu: ANUHA
BO3AYLLUHbIX IMHUIA (aanee - BJ1) u kabenbHbiX IMHWIA (ganee - K/1) c pa3brBKol N0 YPOBHAM HaNpAXKeHUs,
KonunyectBo noacTtaHumii 110 kB, 35 kB, 6(10) KB B AMHaMMKe OTHOCUTENIbHO roga, NPeLecTByOLLEro
OTYETHOMY, 3aNONHAETCA B NPOU3BOAbHOMN dopme.

1.4. YpoBeHb $pU3NYECKOrO M3HOCA OOBEKTOB 3/1IEKTPOCETEBOrO X0O3AMCTBA CETEBOM OPraHU3aLLmm C
pa3buBKOW MO YPOBHAM HaNpPSAXKeHUA U Mo Tunam obopyaoBaHMA, a TaKKe AMHAMMKA MO OTHOLWEHUIO K
rofy, NpeaLecTByoLWeMy OTYETHOMY, 3aN0JIHAETCA B NPOU3BOJIbHOM GOPME M BbIPAXKAETCA B MPOLLEHTAX
MO OTHOLIEHMIO K HOPMATUBHOMY CPOKY C/y*KObl 06bEKTOB.

2. MIHpopmauma o KayecTse ycayr no nepegaye
3/1EKTPUYECKOM 3HEPrnn

2.1. MNokasaTenn KadyecTBa yCiyr no nepegaye 3/eKTPUUYECKOW 3HEprMuM B LLEIOM MO CeTeBoW
OpraHuM3auMM B OTYETHOM NepuoAe, a TaKke AMHAMMKa MO OTHOLIEHWIO K rody, NpeaLlecTBylolemy
OTYETHOMY.
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N MokasaTenb 3Ha4yeHne nokasartens, roapl
N-1 N AdnHamuka
(TERYLWMI | U3MeHeHUn
roa) nokasaTens
1 2 3 4 5
MNoKasaTenb cpeaHeld  MPOAOKUTENBLHOCTU  NMpPeKpaLeHni
1
nepegayn 3/1EKTPUYECKON SHEpPrun (H5A|D| )
1.1 BH (110 KB u BbiLe)
1.2 CH1 (35 - 60 kB)
1.3 CH2 (1-20kB)
1.4 HH (go 1 KB)
MNoKasaTenb cpeaHel 4acTOTbl  MpeKpalleHuMi  nepenayu
2
3N1IeKTPUYECKOM 3HEepPrnun (HSAIFI )
2.1 BH (110 KB u BbiLe)
2.2 CH1 (35 - 60 kB)
2.3 CH2 (1-20kB)
2.4 HH (po 1 kB)
MNoKasaTenb cpeAHeld  MPOAO/IKUTENBHOCTU  MNPeKpaLleHnit
nepefaym 3/1eKTPUYECKOW SHEPIrUU, CBA3AHHbLIX C NPOBEAEHUEM
3 |PEMOHTHbIX PaboT Ha ObbeKTax 3/1eKTPOCEeTeBOro XO3AMCTBA

CceTeBOl OpraHM3auMu (CMeKHOW CeTeBOM OpraHM3auuu, UHbIX

B/1ageNbLeB 06BEKTOB 3/1IEKTPOCETEBOro X0351UCTBa) (HSAIDI, ran )




3.1 BH (110 KB u Bbiwe)

3.2 CH1 (35 - 60 kB)
3.3 CH2 (1 - 20 kB)
3.4 HH (go 1 kB)

MokasaTenb cpeaHelt 4YacTOTbl  MpeKpalweHuid  nepegayu
3N1eKTPUYECKOM SHEPTNK, CBA3AHHbIX C MPOBEAEHUEM PEMOHTHbIX
4 |paboT Ha o0ObeKTax 3/1EKTPOCETEBOrO  XO3AWCTBA  CETEBOM
opraHuM3auum (CMexHol ceTeBoit OpraHn3aLnm, MHbIX BAaZeNbLes

06BbEKTOB 3/1€KTPOCETEBOrO X03AnCTBa) ( HSAIFI, rwraz )

4.1 BH (110 KB u Bbiwe)
4.2 CH1 (35 - 60 KB)
4.3 CH2 (1 - 20 kB)
4.4 HH (no 1 kB)

KonnyectBo c/nyyaeB HapyleHMs KauyecTBa  3/1EKTPUYECKOM
5 |aHepruuy, NOATBEPKAEHHbIX aKTaMmu KOHTPOMPYOLWMX
OopraHusauuii u (Man) peeHnamm cyaa, WTYKK

B TOM uucne KO/IMYECTBO C/y4aeB HapyleHWA KadecTsa
3/1EKTPUYECKOW 3HeprMM no BMHE CEeTeBOW OpraHusaumm,
NOATBEPXKAEHHbIX aKTaMW KOHTPO/IMPYIOLWMX OpraHusaumii u
(nnn) peweHnamm cyaa, WTYKN

5.1

2.2. PENTUHT CTPYKTYPHbIX €AMHWL, CeTeBOW OpraHM3aLMK NO KayecTBy OKasaHMA YCAyr Mo nepejaye 3/1eKTPUUYECKOW 3HeprMu, a TaKke Mo KadvecTsy
3/1eKTPUYECKOI SHEPrnm B OTYETHOM Nepuroae.



CTpyKTypHas MNoKasaTenb cpeaHem MNMoKkasaTtesnb cpeaHe MoKasaTenb cpeaHen MNoKasaTenb cpeaHen Moka3saTenb KayecTBa MNnaHnpyemblie
eaAnHULa NPOAO/IMKUTENBHOCTM | YaCTOTbl MPEKPaLLEHUI | NPOAO/IKUTENBHOCTM | YaCTOTbl NPeKpaLleHui OKasaHuA ycayr no MeponpuaTuAa,
ceTeBol npeKkpaweHun nepegaymn npeKpaweHuin nepegaymn nepegave HanpaBaeHHble

opraHmsaumm nepegaym 3/IEKTPUYECKOMN nepegaymn 3/IeKTPUYECKOMN 3/IEKTPUYECKOM IHEepPrMm | Ha noBbllleHne

3/IeKTPUYECKOM SHeprUM, HSAIFI 3/IEKTPUYECKOMN 3HEpPrunmn, CBA3aHHbIX C (oTHOWweHMe obuwero KauecTsa
sHeprAm, HSAIDI 3HEpPruun, CBA3aHHbIX C nposeaeHMeMm yucna OKaszaHuAa ycnyr
nposegeHMem PEMOHTHbIX PaboT Ha 3apPermcTPUpPOBAHHbIX no nepegave
PEMOHTHbIX PaboT Ha ob6beKTax CNyyaeB HapyLlweHua 3/IEKTPO3HEPTUH,
obbeKTax 3/1eKTPOCETEBOrO KaQyecTBa 3/IEKTPUYECKOMN C YKasaHuem
3/1eKTPOCETEBOIO X03ACTBa CETEBOM SHEepPruun no BuHe CpOKOB
X03ACTBA CETEBOW OopraHmsauum CeTeBOM OpraHM3aLmn K
OopraHmsauum (cmekHol ceTeBol MaKCUMaNbHOMY
(cmekHolt ceTeBol OpraHM3auunm, NHbIX Ko/snyecTay
OpraHM3auunm, NHbIX BNagenbLeB 06bEKTOB nortpebuTenei,
BNagenbLeB 06bEKTOB 3/1eKTPOCETEBOIO obcnyKMBaeMbix TaKoM
3/1eKTPOCETEBOIO X03AK1CTBA), CTPYKTYPHOM eguHULENn
X03AKICTBA), HSAIFI, o ceTeBOM OpraHM3auuun B
HSAIDI, - OTYETHOM nepuoae)
BH |[CH1 |CH2 | HH | BH |CH1 | CH2 | HH | BH |CH1 |CH2 | HH | BH | CH1 | CH2 | HH
2 3 4 5 6 7 8 9 10 11 12 13 14 | 15 16 17 18 19 20
Bcero no
ceTeBoi

OopraHunsauunn




2.3. MeponpuATtua, BbINONHEHHbIE CETEBOW OpraHn3aLMen B Lenax NoBbllEHNA KaY4ecTBa OKasaHWA YCayr No nepenaye 3N1eKTPUYECKOM SHEPrUU B OTYETHOM
nepuoje, 3anoHAeTca B NPOM3BOJIbHOM dopme.

2.4. MNpouan nHdopMaumsa, KOTOPYHO CeTeBas OpraHM3aumua cYUTaeT LenecoobpasHoM AN1A BKAOYEHUA B OTYET, KacatowWwancs KayecTBa OKasaHWA yCayr no
nepegaave 3/1eKTPUYECKOM 3HEepPrum, 3aMNoNHAETCA B MPOU3BO/IbHON dopme.

3. MHpopmauua o KayecTe ycnyr
Mo TEXHOJI0TMYECKOMY NMPUCOEANHEHUIO

3.1. UHpopmMaLMAa O HaNNYMKU HEeBOCTPEOOBAHHON MOLLHOCTU (MOLLHOCTW, onpeaensieMoi Kak pasHOCTb Mexay TpaHChOpPMaTOPHON MOLLHOCTbIO LIEHTPOB
NUTaHMA U CYMMapPHOM MOLLLHOCTbIO SHEPrONPUHUMAIOLLMX YCTPOUCTB, HEMOCPEACTBEHHO (MM ONoCPeAoBaHHO) NPUCOEAMHEHHbIX K TAKUM LIeHTPaM NUTaHUSA, U
3HEepPronpMHUMaloLINX YCTPOUCTB, B OTHOLLUEHMM KOTOPbIX MMEHTCA 3aABKU Ha TEeXHOJOrMyeckoe npucoegmMHeHue) AN OCYLLEeCTBAEHUA TeXHOJIOrMYecKoro
npucoeaMHEHNA B OTYETHOM MEPUOZE, a TaKKe O MPOrHO3ax ee yBeJIMYEeHUA C Pa3bMBKON MO CTPYKTYPHbIM edUHULLAM CETEBOW OpraHM3aumMm U rno YPOBHAM
Hanps»XeHUs Ha OCHOBaHUW MHBECTULMOHHOMN NPOrpaMmbl TaKOM OpraHn3auuu, 3ano/IHAETCA B NPOM3BOJIbHOW dopme.

3.2. MeponpuATKSA, BbINONHEHHbIE CETEBOM OpraHun3aumei B LeiAxX COBEPLUEHCTBOBAHUA AEATENbHOCTM N0 TEXHONOMMYECKOMY MPUCOEAMHEHUIO B OTYETHOM
nepuoae, 3anonHAeTcA B NPON3BOIbHON dopme.

3.3. Mpoyas MHd)OpMaLl,MFI, KOTOPYIO ceTeBaA OpraHM3saunAa CHUTaEeT Ll,E!'IECOO6p33HOV1 AONA BKIKOYEHUA B OTYET, KacakolWwaAacAa npenocrasaeHunAa ycnyr no
TeXHO/0rM4eckomy npncoeamnHeHuo, 3anN0IHAETCA B I'IpOM3BOI'IbHOVI d)opN\e.

3.4. CBeAeHMA 0 KayecTBe YCAyr No TEXHONOMMYECKOMY NPUCOEAUHEHMNIO K S/IEKTPUYECKUM CETAM CETEBOI OpraHmn3aLuu.

N MokasaTtenb KaTeropus npucoeamHeHua notTpebutenen ycayr no nepeaaye 3N1eKTPUYECKON SHEPrmn B pasbmBeKe No MoLLHOCTH, | Becero
B AMHaMMKe No rogam

no 15 kBt cebiwe 15 KBT 1 go cBbiwe 150 KBT n He meHee 670 KBT 06beKTbl NO
BK/IIOYUTENBbHO 150 kBt meHee 670 kBT npoun3BoacCTBY
BK/IKOUUTE/IBHO 3/IeKTPUYECcKom
3Heprum

N-1 N OnHam | N-1 N OwnHam | N-1 N OnHam | N-1 N AnHamu | N-1 N AdnHamm
(Teky | wuKa (Teky | wuKa (Tery MKa (Tery Ka (Teky Ka

o

N1 | nsmeHe WKt | UIsmeHe WU | U3MeHe WK | nsmeHe Wnii | nsmeHe




roa) HUA roa) HUA roa) HUA roa) HUA roa) HUA
nokasar nokasar nokasar nokasar nokasar
enqa, % enqa, % ensa, % ensa, % ena, %
2 4 5 7 8 10 11 12 13 14 15 16 17 18

Yncno 3asBOK Ha
TEXHO/I0TNYyecKoe
npucoeanHeHue,
NnoAaHHbIX
3aABUTENAMMU, LUTYKU

Yucno 3aABOK Ha
TeXHO/Iornyeckoe
npucoeguHeHue, No
KOTOpPbIM HanpaBaeH
NPOoEKT forosopa 06
OCYLLECTBJIEHUN
TEXHO/I0MMYECKOro
npucoegmHeHun K
3NEeKTPUYECKUM
CETAM, LUTYKM

Yuncno 3aABOK Ha
TexHonorn4yeckoe
npucoeguHeHmne, no
KOTOPbIM HanpaB/eH
NPoEeKT Aoroesopa 06
OCYLLECTB/IEHUMN
TEXHONOTMYECKOro
npucoeayHeHuA K
9NIeKTPUYECKUM
cetam C
HapyweHnem




CPOKOB,
NOATBEPXKAEHHbIM
adKTamMmu
KOHTPOINPYIOLWLMX
opraHM3aunm u (unm)
peweHnamn cyaa,
LWTYKKN, B TOM Yncne:

3.1

Nno BUHE ceTeBow
opraHusauuu

3.2

Nno BMHE CTOPOHHMUX
gy,

CpegHan
NPOAOIKUTENBHOCTb
NoArOTOBKN U
Hanpae/eHuA
npoekTa 4orosopa
06 ocyLecTBNEeHUM
TEXHONOMMYECKOro
npucoeamMHeHus K
3NEKTPUYECKUM
ceTam, gHel

YMCNO 3aKNIOYEHHbIX
[0roBopos 06
OCyLWecTBAeHUN
TEXHO/I0rMYECKOro
npucoeanHeHns K
3/1EKTPUYECKUM
CeTAM, WTYKK

YMCNO MCNONHEHHbIX
A0roBopos 06




OCyLecTBAeHU N
TEXHO/IOrMYECcKoro
npucoeamnHeHns K
3NEKTPUYECKUM
CeTAM, LUTYKK

YMcNo MCNoNHEHHbIX
[,0roBopoB 06
oCyLecTBNeHNN
TEXHO/IOrMYECKOT0
npucoeanHeHnn K
3NEKTPUYECKUM
CeTaMm, Mo KOTopbIM
npou1soLwio
HapyLleHWe CPOKOB,
noATBEPXKAEHHOE
aKTamm
KOHTPONPYHOLLMX
opraHvsauni u (unm)
peleHnaMM cyaa,
LUTYKK, B TOM Yncne:

7.1

Nno BMHEe ceTeBow
opraHusauuu

7.2

no BUHE 3aABUTENA

CpegHsan
NPOAOIKUTENBHOCTb
NCNOJTHEHNA
[,0roBopoB 06
OCYLLECTBNEHUN
TEXHO/IOrMYECKOoro
npucoeamMHeHus K




INEeKTPpn4eCKnMm
ceTam, gHel




3.5. CTOMMOCTb TEXHONOTUYECKOro NPUCOEAMHEHMUA K INEKTPUYECKUM CETAM CEeTEeBOW OpraHmnsaumm (He 3ano/IHAETCSA, B C/lydae HanMums Ha odpuLmManbHOM
canTe ceTeBOM opraHmMsauMm B ceT MHTepHET MHTEePaKTUBHOIO MHCTPYMEHTA, KOTOPbIM NO3BOMISET aBTOMATUYECKM PacCUUTbIBaTb CTOMMOCTb TEXHO/IOTMYECKOro
npucoeagMHeHMA Npu BBOAE NapaMeTPOB, NPEAYCMOTPEHHbIX HACTOALLMM NMYHKTOM).

MoLLHOCTb SHEPFONPUHUMALIOLLMX YCTPOMCTB 15 150 250 670
3aasuTens, KBt
KaTteropma HageXHoCTH -1l [ -1l i -1 i -1 [
PacctoaHune go | Heobxoaumoctb | Tun ANHUM
rpaHuLy, CTpOUTENBCTBA
3emeJsIbHOro NoACTaHUMU
y4yacTka
3aABUTENA, M
KN
500 - cenbckas Aa 5
mecTHocTb/300 - N
ropoackas KN
MECTHOCTb HeT
BN
KN
[a
BN
750
KN
Het
BN
KN
1000 Oa
BN




KN
Het

BN

KN
[a

B/l

1250

KN
Het

BN

4. KayecTtBo 06CNyKMBaHUA

4.1. Konunuyectso obpalyeHuin, NOCTYNMBLUNX B CETEBYIO OpraHu3aumio (Bcero), obpalleHnin, coaepalumx }anoby u (unm) obpalleHuii, cogepamx 3asBKy
Ha OKasaHue yC/yr, MOCTYNUBLUMX B CETEBYIO OPraHM3aLMIO, @ TaKKe KOJMYEeCTBO OOpaLLeHWit, Mo KOTOopbiM ObliM 3aK/Jl04eHbl AOrOBOPbl 06 OCyLLEecTBeHUU
TEXHO/IOTMYECKOTO MPUCOeaMHEHUA U (MM) AOrOBOPbI 06 OKA3aHMKM yCayr Mo nepesade 3/JeKTPUUYECKOM SHEPTuK, a TaKKe MO KOTOPbIM OblIM yperynpoBaHsl
»Kanobbl B OTYETHOM MEpUOAE, a TaKKe AMHAMMKA N0 OTHOLIEHWUIO K rogy, NpelecTBYOWeMy OTYETHOMY.

N Kateropum ®opmbl 06cnyRMBaHMA
obpalLeHui
noTpe6utened OyHas dopma 3aoyHaa dopma c | dneKkTpoHHas popma | MucbmeHHas dpopma ¢ Mpoyee
MCMNONb30BAHUEM C UCNo/Ib30BaHMEM MCMNONb30BaAHUEM
TenedpoHHOM CBA3K cetn MHTepHeT NoOYTOBOM CBA3M

N-1 N | AduHamm | N-1 N OunHam | N-1 N |OuHamu | N-1 N OnHamu | N-1 N OdvHamm

(Tery Ka (Tery | wuKa (Tery Ka (Tery Ka (Tery Ka

WU | UsmeHe WU | n3MmeHe WU | u3meHe WU | nsmeHe Nt | usmeHe

roa) HUA roa) HUA roa) HUA roa) HUA roa) HUA
nokasar nokasar nokasar nokasar nokasar
ens, % ena, % ens, % ena, % ena, %

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




Bcero obpaleHui
notpebuteneii, B Tom
ynucne:

1.1

OKasaHue ycnyr no
nepegave
3/IeKTpUYECcKomn
aHeprum

1.2

OCyLLEeCTB/IeHNe
TEXHO/IOrMYECKoro
npucoeanHeHua

1.3

KOMMeEpYECKUI
YyYeT 3/IeKTPUYECKOM
aHeprum

14

KayecTBo
obcnyKmBaHus

15

TEXHUYEeCcKoe
obcnyKmBaHune
3NEKTPOCeTEBbIX
0b6beKToB

1.6

npouyee (yKasaTtb)

*anobwl

2.1

OKasaHwWe ycayr no
nepegave
3/IeKTpUYECKOomn
3HeprMn, B TOM
yucne:
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KayecTBO ycayr no
nepegade
3/IeKTPUYECKOM
3Heprum

2.1.2

KayecTBo
3/IeKTpUYECcKomn
aHeprum

2.2

OCyLLEeCTB/IeHNe
TEXHO/IOrMYECKoro
npucoeanHeHua

2.3

KOMMeEpYECKUI
YyYeT 3/IeKTPUYECKOM
aHeprum

2.4

KayecTBo
obcnyKmBaHus

2.5

TexHuyecKoe
obcnyKmBaHune
0b6beKToB
3N1eKTPOCeTEBOro
X03AKNCTBa

2.6

npouyee (yKasaTb)

3anaBKa Ha OKasaHue
ycnyr

3.1

no
TexHo/1orm4eckomy
npmncoeanHeHnO




3.2

Ha 3aKto4YeHne
[orosopa Ha
OKasaHuWe ycayr no
nepegade
3/IeKTPUYECKOM
3Heprum

3.3

opraHusaums
KOMMEPYECKOTro
yyeTa 3/1eKTPUYECKOM
aHepruu

3.4

npoyee (yKasaTtb)




4.2 ndopmaumsa o geatenbHoCcTH opucos ob6cnyRuBaHMA noTpebutenen.

N Oduc Tun Appec Homep Pexxum | Mpepgoctas | Konunvectso CpegHee CpegHee Konunyectso
obcnyKmBaHuA | oduca | mecToHaxo | TenedoHa, | pabotbl | Nsaemble | noTpebuTene | Bpems Ha Bpems CTOPOHHMX
notpebutenen *KOeHunA agpec yenyru n, obcnyKuBa | oxxuaaHus opraHusauuii Ha

3/1EKTPOHH obpaTtmBLLUNXC Hue notpebuten | Tepputopun oduca
Ol NOYTbl A O4YHO B notpebute A8 ob6CcnyKMBaHUsA (Npu
OTYETHOM N9, MUH. oyepeau, Ha/IMYMM yKasaTb
nepuoge MWH. Ha3BaHuA
opraHu3aumm)

1 2 3 4 5 6 7 8 9 10 11

1

2
4.3. UHdopmaLma o0 3a04HOM 0B6CYKMBAHUU NOTpebuTenel nocpeacTsom TenepoHHO’ CBA3MN.

N HanmeHoBaHue EanHnua

n3MepeHus

1 |NepeyeHb HOMepoB TeNedOHOB, BblAeNEHHbIX ANS HoMep

obcnyKMBaHuUa notTpebuTenei: TenedoHa
Homep TenedoHa no Bonpocam sHeprocHabKeHus:
Homepa TenedoHoB UeHTPOB 06paboTkM TenedoHHbIX

BbI30OBOB:

2 | Ob6uiee uncno TenedoHHbIX BbI3OBOB OT NOTpebutenei no eaNHNLbI
BblAe/NeHHbIM HOMepam TenedpoHOoB

2.1 | O6uee umcno TenedoHHbIX BbI3OBOB OT NoTpebuTenein, Ha eINHNLbI
KOTOpble OTBETU/1 OMEPATOpP CETEBOM OpraHM3aLmm




2.2

Obuwee uncno TenedoHHbIX BbI3OBOB OT NOTpebuTenen,
06paboTaHHbIX aBTOMATUYECKM CUCTEMOWN MHTEPAKTUBHOTO
ros10COBOro MeHo

eaANHUNLLbI

CpeaHee Bpems 0XXungaHuA oTeeTa noTpebutenem npu
TenepoOHHOM BbI3OBE Ha BblAe/IeHHble Homepa TenedoHOB 33
TEeKyLWni1 nepumog,

MWH.

CpegHee Bpems 06paboTkun TenedoHHOro BbI30Ba OT
notpebuTtena Ha BblgeseHHble HoMepa TefiedOHOB 3a TEKYLLNIA
nepuos

MWH.




4.4. KaTteropua obpalleHnit, B KOTOPOW 3aperncTpupoBaHo Hanbosbliee Yncao obpalleHnin Bcero,
obpalleHniA, coaeprKaLLMX Kanoby, 0bpalLeHNn, coaeprKalumx 3asBKY Ha OKasaHue ycayr, MOCTyNMBLINX
B OTYETHOM Mepuode, B COOTBETCTBMM C NyHKTOM 4.1 MHPopmauum o KayectBe 0BCAYKMBAHUA
nortpebuTene ycnyr.

4.5. OnvcaHne AONONHUTENbHbIX YCYT, OKa3blBaeMbIX MOTPEOUTENO, MOMUMO YCAYT, YKa3aHHbIX B
EAMHbIX CTaHOapTax KavecTBa OOCNYXKMBAHMA CETEBbIMM OpraHM3auMamM NoTpebuTenein ceTesbixX
opraHuMsauuii.

4.6. MeponpuAaTmAa, HanpasiaeHHble Ha paboTy C couManbHO YA3BMMbBIMWU TPynnamm HaceneHus
(neHcrMoHepbl, MHBaNNAbI, MHOTOAETHbIE CEMbM, Y4aCTHUKM BOB 1 60eBbix AENCTBUIA Ha TePPUTOPUAX
OPYrUX rocyaapcTs B COOTBETCTBUM ¢ DesepasibHbIM 3aKOHOM 0T 12 aHBapsa 1995 r. N 5-3 "O seTtepaHax"
(CobpaHue 3akoHoaaTenbcTsa Poccuiickoit Pepepaumm, 2000, N 2, cT. 161; N 19, cT. 2023; 2001, N 1, cT.
2; N 33, c1.3427; N 53, c1. 5030; 2002, N 30, c1.3033; N 48, c1.4743; N 52, cT. 5132; 2003, N 19, cT1. 1750;
2004, N 19, ct. 1837; N 25, c1. 2480; N 27, cT. 2711; N 35, cT. 3607; N 52, cT. 5038; 2005, N 1, cT. 25; N 19,
cT. 1748; N 52, c1. 5576; 2007, N 43, cT. 5084; 2008, N 9, cT. 817; N 29, cT1. 3410; N 30, cT. 3609; N 40, cT.
4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, c1.3133; N 29, 1. 3623; N 30, c1. 3739; N 51, cT. 6148; N
52, cT. 6403; 2010, N 19, cT1. 2287; N 27, c1. 3433; N 30, cT. 3991; N 31, cT1. 4206; N 50, cT. 6609; 2011, N
45, c1. 6337; N 47, cT. 6608; 2012, N 43, cT. 5782; 2013, N 14, c1. 1654; N 19, c1. 2331; N 27, cT. 3477; N
48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, cT. 2008), MaTepU-0ANHOYKM,
YYACTHMKN NTMKBUAALMM aBapumn Ha YepHobbinbeKkol ADC M NpMpaBHEHHbIE K HUM KaTeropum rpa*kaaH B
COOTBETCTBUM € 3aKoHom Poccuiickon ®egepaumm ot 15.05.1991 N 1244-1 "O coumanbHOM 3awumTe
rpakaH, noABeprwmnxca BO34ENCTBMIO paguauum BcneacTBue KaTacTpodbl Ha YepHobbinbckon A3C!
(Bemomoctn Cvesga HapoaHbix aenyTtatos PCPCP n BepxosHoro Coseta PCOCP, 1991, N 21, cr. 699;
Bepomoctn Cbesga HapogHbix genytaToB Poccuiickon ®eaepaunn n BepxosHoro Coseta Poccuiickoi
depepaunu, 1992, N 32, c1. 1861; CobpaHue 3akoHoaaTenbcTBa Poccuinickon depepaumm, 1995, N 48, cT.
4561; 1996, N 51, ct. 5680; 1997, N 47, cT. 5341; 1998, N 48, c1. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460;
2000, N 33, c1.3348; 2001, N 1, c1. 2; N 7, cT. 610; N 33, c1. 3413; 2002, N 30, c1. 3033; N 50, cT1.4929; N
53, ct. 5030; 2002, N 52, ct. 5132; 2003, N 43, c1. 4108; N 52, ct. 5038; 2004, N 18, cT. 1689; N 35, cT.
3607; 2006, N 6, cT. 637; N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, cT.
3410; N 30, cT1. 3616; N 52, cT. 6224; N 52, cT. 6236; 2009, N 18, cT. 2152; N 30, cT. 3739; 2011, N 23, cT.
3270; N 29, c1. 4297; N 47, c1. 6608; N 49, cT. 7024; 2012, N 26, cT. 3446; N 53, c1. 7654; 2013, N 19, cT.
2331; N 27, cT.3443; N 27, c1. 3446; N 27, c1. 3477; N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT. 4217; N
40, c1.5322; N 52, cT. 7539; 2015, N 14, cT. 2008).

4.7. Tembl 1 pe3ynbTaTbl ONPOCOB NOTpPebuUTeNei, NPOBOAMMbIX CETEBON OpraHusauven ans
BbIAB/IEHUA MHEHWsA noTpebuTenei o KayvecTBe OOC/AYKMBAHMA, B PaMKax WMCNOJHEHUs EAMHbIX
CTAaHAAPTOB KauyecTBa OOCNYKMBAHUA CETEBbIMM OpraHUsauuamM noTpebutene ycayr ceTtesblxX
opraHuM3auuii.

4.8. MeponpuAaTuA, BbINOJIHAEMble CETEBOM OpraHusauuer B LEnAX MOBbIWEHWA KavyecTsa
ob6cnyKmMBaHMA notpebutenei.

4.9. Hdopmauums no obpalleHnam notpebutenen.
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NoeHtnd | Oata | Bpe dopma obpateHus ObpaeHus ObpalueHus notpebutenen, cogepxalume xanoby O6patueHus notpebutenei, dakT nonyyeHus MeponpusaTus
MKaumoH | obpa | ma copepiKalle 3aABKy Ha notpebutenem otseta no
Hbll weH | obpa OKasaHue ycayr pesynbTatam
Homep va | weH obpatueHuna
obpalleH ma
na OuH | 3aou | 3aou | Mucb | Mp | Okasa | Ocywec | Komm | Kauec | TexHn | Mp | Kauvec | Kauec | Ocywec | Komm | Kauec | TexHn | Mp Mo 3aknto | Oprax | Mp | 3aasut | 3assut | O6p | Bbino | MnaH
oe Hoe Hoe | MeHH | o4 | HWe | TBNeHWU | epuec | TBO |4eckoe | oy [ TBO TBO | TBNEHW | epyec | TBO |4eckoe | o4 | TexHon | yeHue | u3auu | o4 | enem enem | awe | AHeH | upye
obpa | obpa | obpa oe ee | ycayr e Kuin | obeny | obeny | ee | ycayr | anekt e Kuin | obcny | obeny | ee | ormyeck | aoros A ee 6bin 6bin Hue Hble Mble
weH LWEHN | WEHN 06pa no TexHon yyer Xusa YKUBaH no puyec TexXHON yyer Xuea YKUBaAH omy Opa Ha [ Komme nonyye nonyye ocCTa mepo mepo
ne e e LeHn nepeg | ornyec | aNeKkT | HuA ne nepes | Ko | ornyec | anekt | HuA ve npucoe | okasa | pyeck H H BNEH | NPUAT | NpuaT
nocp | nocp e aye Koro puyec | noTtpe | anekTp aye | aHepr Koro puyec | notpe | anekTp OVHEHW | Hue oro ucyepn | ucuepn o mAano | uano
eacTs | eacTs | nocp 3NeKT | npucoe | Kol | Buten | ocetes 3N1EKT um npucoe | Kol | 6uten | ocetes 10 ycnyr | ydeta biBalo | biBalo | 6e3 | pesyn | pesyn
om om | epacTs puyec | AWHeHW | sHepr e bIX puyec AVHeHW | sHepr el bIX no 3NEKTp Wi wuit | otBe | bTaTa | bTaTa
Tene | cetn om KoW a mm obbek KoM a mm obbek nepep, | osHepr OTBET B | OTBETC Ta m m
®OHH | MHTe | nout 3Hepr TOB 3Hepr TOB aye num yCTaHO | Hapyw obpa | obpa
ow pHeT | oBoi um um INEKTPp B/IEHH | eHuem WeHN | WweHun
cBA3N cBA3N 03Hepr ble CpOKOB A A
nm CPOKM
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31




