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1. O011He MoJI0KEeHNS

Ounenka ynoBnerBopeHHOCTH noTpeduteneit yciayr ITAO «MPCK ILlentpa» (mamee —

OOr1ecTBO) MPOBOIUTCS HA OCHOBaHMH MeToandeckoid MHCTPYKIMHU «OIEeHKa YI0BIETBOPEHHOCTH

MoTpeOUTENeH,

uX TpeOOBAaHUN U  OXKUJAHUID)

MU BIT 09/01-02/2016,

pacriopstxerreM [TAO «MPCK Ilentpa» ot 28.11.2016 Ne I1A/23/187-p.
C uenplo OIEHKU Pa3MuUHBIX (DaKTOPOB, BIMUSIONIMX HA YPOBEHb YIOBJICTBOPEHHOCTH

HOTpG6HT€J'I€fI, HCIIOJIB3YIOTCA COOTBECTCTBYIOIINE METOAbI ITPOBEACHHUA HCCHCHOB&HHﬁZ

YIBEPKIACHHOU

Bneuatnenus Kemanme morpeOuTemns
. 6 HenaBuee 6
MOTPEONTEIS N MIOBTOPHO 00paImaThes
% P B3aMMOJIENHCTBHE PaGora p P Pabora
2 5 0 cucTeMe B ObmecTBO COTPY/IHMKOB
© & MOTpEOnTEIS C KaJobaMu
o 3 00CITyXKHBaHHA 3a IIPEIOCTABICHUEM Obmectpa
n OO0mmecTBa
B IIEJIOM ycIyr

[TpoBenenue Kaprouka «Kano6 | I[IpoBenenue [IpoBenenue KonrponbHas

AQHKETHPOBAHMSI. U MPEUIOKCHUI» | aHKEeTUPOBAHUSL. aHKeTHUpoBaHMsA. baui- | 3akynka*
= HasBanne AHKETBHI HasBanne OIIPOCHI.
5 «O1ueHka ankeTel «OT3BIB
: YIOBIIETBOPEHHOCTH 10 Jkaobe»
bl o
= HoTpebuTeIeH»
z ®dokyc-Tpymnmna [IpoBenenue [IpoBenenue
= AHKETHPOBAHMS. AHKETHPOBAHMS.
%)
s Ha3Banue anxetsl | Ha3Banue
g «Cnocob AHKETBI
= MOJTy4eHHs «KoHTpobHBIH

nHdopmanuu 00 | ompoc»
ycIyre»

*

(OKyC-TpyIIOBEIE HCCIIEA0BAHMS, & TAKXKE KOHTPOIbHBIE 3aKynky B 2020 roy HEe MPOBOIMIIHCE.

Omnpocel oTpeduTenel MpoBOAAT pabOTHUKY YIIPABJICHUA B3aUMOJICHCTBUS C KIMEHTaMU

¢ummanos, padotauku Kontakr-1{entpa, mocpenctBom caiita O61iecTsa.
B otuere ucnonsiyercs nHpopmaims o pe3yabTarax paboThl € kajg00aMu, O MMPOBEACHHBIX

MEpPONPUATHIX 0 HH)OPMUPOBAHMIO TOTpeOUTENel, a Takke WHQPOpMalWs, TOTydeHHas B

pe3ynbTaTe OJIMI] OIPOCOB.

2. OO0mme pe3yabTaTbl AHKETHPOBAHUS «OLEHKA YI0BJIECTBOPEHHOCTH
norpeouTesiein»
2.1. Henn aHKeTHPOBAHMSA

OCHOBHOI LIENIBIO  TIPOBENICHUS
YIOBJICTBOPEHHOCTH MOTpeduTeNneil cucreMoil oOCTy)KMBaHUsS B IIEIOM, a TaKXKe CIIETYIOIUMU

BUAaMU YCIIYT' B YaCTHOCTHU:

AHKCTUPOBAHUA  SABJISLIIOCH

- nepeaavia SHCKTqueCKOP’I 9HCPI'UH,

- TEXHOJIOTMYECKOC MPUCOCTUHECHUE K IJICKTPUUYCCKUM CETSIM,

- JAOMNOJHUTCIIBHBIMHA YCITYTH.

2.2.

MeTOI[l/IKa MPOBCACHUA AHKETUPOBAHUSA

OIIpeacCIICHNEC

YPOBHS

I[JIH CpaBHUTCIIbHOI'O aHalIn3a U (bOpMHpOBaHI/I}I OCPCAHCHHBIX IoKa3areleu mo Ppa3iM9HbIM

BOMPOCAM, CBSI3aHHBIM C OpraHu3aimeil U (QYHKIHMOHMPOBAaHHWEM CHUCTEMbI OOCITYKUBaHUS
notpeduTeneid ycayr ObLI HMPOBENEH ONpOC MOTpeOHTeNel, KOTOPHIM 3a/laBaliCh BOIPOCH U3
aHKEThl C IMPEJIOKEHUEM OLIEHUTh YPOBEHb Y/IOBJIETBOPEHHOCTH MO MSATHOALIHHON IIKaie WU
BBIOpATh OTBET U3 MPEIOKEHHBIX BApHAHTOB (MIpuIiokeHHe 1).



AHKETHpOBaHHE TPOBOIUIIOCH CPElX MOTPEOUTENeH, KOTOPhIE MOIb30BATIMCH OCHOBHBIMU
(mepenaya 31eKTPOIHEPT U, TEXHOJIOTMYECKOE MPUCOESAUHEHNE) U JJOMOIHUTEIBHBIMU YCITYTaMH.

2.3. XapakTepuCTHKA NOTpeduTeJIeil, IPUHABIIMX YYACTHE B HCCIeJ0BAHUM

ITpu mpoBenenun ankerupoBanus kiaueHToB [IAO «MPCK Llentpay ObLIO OIpOIIEHO
9 372 morpebuteneii.
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Puc. 1. KonmaecTBo coOpaHHBIX aHKET ¢ Pa3OMBKOMA 10 (pruaiaM
2.4.  OcpenHeHHbIE MOKA3ATeIH OLIEHKH YIOBJIETBOPEHHOCTH NMOTPedUTE el

Pe3ynpTaThl OTBETOB Ha BOIPOCHl AHKETHl OLEHUBAIUCH M0 MATHOAJUIBHOM MIKale,
OLIEHKA 5 03HAYaET MOJIHYIO YI0BIETBOPEHHOCTD, | — MOIHYIO HEYIOBIETBOPEHHOCTD.

Pesynbrartel unccnenoBaHus IOKas3ajld, YTO KadyeCTBO IPEAOCTABIISIEMOIO CEpBHCA
¢mwmanamu I[TAO «MPCK LleHTpa» HaxoauTcs MPUMEPHO Ha OAHOM M TOM K€ YpPOBHE.
Haubonee BbICOKMII YpOBEHb CEpBHCAa, IO MHEHHUIO PECIIOHACHTOB, OKa3bIBa€T CBOUM
notpedurensim puiman [TAO «MPCK Lentpa» - «KypckaHeproy.

MHTerpanbHana oLeHKa YA0B/eTBOPEHHOCTH
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Puc. 2.1. MInTerpasbHast OlleHKa Y/IOBICTBOPEHHOCTH MOTpeduTeeit



I[To wroram ankerupoBanust KiMeHTOB B 2020 roay UWHTErpajbHas OLEHKa
yJIOBJIETBOPEHHOCTH KJIMEHTOB TI0 PACCMOTPEHUIO oOpaliieHuii cocraBuia 4,20 Garmia.

WuTterpanbHas oleHKa YIOBIETBOPEHHOCTH KIIMEHTOB KAUYeCTBOM MPEIOCTABISEMBIX YCIYT
[0 pe3yJibTaTaM OT3bIBOB, IOJMYYEHHBIX OT MOTPeOUTENeH MpH 3aBEPIICHUH PACCMOTPEHUS
(ucnionmHeHus1) oOpamenus norpeourens — 4.30

6,00
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Puc. 2.2. VIHTerpasnbHas orieHKa yIOBICTBOPEHHOCTH IIOTPEOUTENEH TT0 pe3yIbTaM MCTIOIHEHNUS OOpaIeHNH

OCpe,I[HeHHLIe 3HAYCHUA PE3YIbTATOB OIIPOCa.

Cpennee
HanvenoBanue napamerpa 3HAYCHHE,
Oast
Oprasuzanys 00CITyKUBaHNS KIIICHTOB
Y mobeTBo criocoba mogayun 3asiBKU Ha OKa3aHHe YCIYTH 4.64
Yacel paboThl KOMIAaHHI 4.69
KoMmeTeHTHOCTB / TPaMOTHOCTD COTPY/IHUKOB, IPHHIMABIIHX 3aIBKY 4.71
Bpems oxxuanust Ipu rmojave 3asBKU (IOMycTUMO He Oonee 20 MUH.) 4.68
[IpocToTa M IOCTYIMHOCTE WH(OPMAIIMOHHO-CIIPABOYHBIX MaTEPHaIOB, HEOOXOANMBIX IS 4.66
oopmIIeHHS 3asBKH
Yoobcmeo cnocoba onnamul yciye, npedocmagnsiemvix KomMnanueil (Hanuyue / omcymcmeue 4.66
HIAMEdHCHO20 MEPMUHANG, KACCHL)
KoHcynpTHpoBaHne 1O  HMHTEPECYIOIIMM  BONPOCAM,  BKJIIOYAas  JIOTIONHHUTENIHHYIO 4.69
MHGOPMALIHUIO 110 CTOPOHHUM OpraHH3alUIM
YpoBeHb BHYTPEHHETO OCHAIICHUS MECT MPUEMa KIIMCHTOB 4.68
TeXHOJIOTHYECKOE MPUCOETUHEHNE

Cpoku moAroToBKH 0hepThl / IPOEKTa JOroBOpa 4.58
CpoKH BBINIOJIHEHHUSI padoT MO JOTOBOPY CO CTOPOHBI CETEBOI OpraHu3aliu 4.83
KadecTBo BeIOIHEHHS paboT IO IOTOBOPY 4.59

Iepenada snekTposHeprun
Yacmoma omxmoueHutl 91eKmpodIHepeUuu 4.42
TIpodondicumenbHOCHb OMKIIOYEHU IIeKMPOIHEPSUU 4.38
Yacmoma 803HUKHOBEHUS NEPenado0s (CKaYK08) HanpsIHCeHUs. 442
OnepaTuBHOCTh PearnpoBaHusl PaOOTHUKOB KOMITAHWU TPH BO3HUKHOBEHUH YPE3BBIYANHBIX 444
CHUTYaluii / aBapuii

JIOTOIHUTENIBHBIE YCIIyTH
Cpoxku 00pabOTKH 3asBKH ¥ IOATOTOBKU 0(hepThI / POEKTA IOTOBOPA 477
CToMMOCTB BRIIOJIHEHHS PabOT I10 JIOTOBOPY HA YCIYTY 4.75
CBOEBPEMEHHOCTD BBINOJIHEHHMs pa0OT 110 JIOTOBOPY CO CTOPOHBI CETEBOW OpPraHU3aIiH 4.83
KauecTBo BeIOMHEHHS paboT 110 JIOTOBOPY 4.85
OnpsTHOCTh COTPYTHUKOB KOMITAHUH IIPH BBINOJIHEHUH padboT 4.85
KynbTypa o01ieHns cOTpyAHUKOB IPH BBITOIHEHUH PaboT 4.84




3. Onenka YAOBJECTBOPECHHOCTH Ka4Y€CTBOM IPEAOCTABJACHUA YCJOYI' IO
TEXHOJOITHMIY€CKOMY NPUCOCINHECHUTIO

B xone aHkerupoBaHMs —MOTpEOUTENSIM  OBUIO  TPEVIOKEHO  OLICHUTHh  YCIYTy
TEXHOJIOTUYECKOTO TIPUCOSTMHEHNS 0 CIICAYIOLIUM MapaMeTpam:

- CPOKH TIOATOTOBKH OePThI / IPOEKTA IOTOBOPA;

- CPOKH BBITIOJTHEHHS paboT 110 JIOTOBOPY CO CTOPOHBI CETEBOW OpraHU3aINy;

- Ka4eCTBO BBIIOJHEHUS padOT 110 JIOTOBOPY.

WHTerpanbHas OlLEHKA YIOBICTBOPEHHOCTH KAueCTBOM TIPEIOCTABICHUSI YCIYT  IIO
TEXHOJIOTUYECKOMY TIPUCOSTUHEHHIO cocTaBinsier 4,15 Oamma, 4YTO HE3HAYUTETBHO HUKE
pesyabraroB 2019 rona (- 0,36 G6ata).

WHTerpantHan oueHka no TN WHTerpanbHasa oueHka no TMN
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Puc. 3.2. CpenHee 3Ha4€HUS OLICHKH JICSITCIIBHOCTH
Puc. 3.1. Cpennee 3}{?[qu1;3 109116HKI/I JIeSITENTHOCTH 110 TIT 3a 2020 rox
no TII 3a rof

HaubGonee Bbicokoii omeHku B 4,97 Gauia Mo yciiyre TeXHOJIOTHMYECKOro MPUCOSTUHEHMS,
10 MHECHHIO KJIMEHTOB, 3acTyXuBaeT Grman «KypckIHeproy.

MunumanbHas OIEHKAa YAOBJICTBOPEHHOCTH KaueCTBOM MPEIAOCTABISIEMBIX YCIYT TIO
TEXHOJIOTUYECKOMY MPUCOSTMHEHUIO OTMedaeTcs B pumaiie « TBepbaHeproy.

4. OueHka yJI0BJIETBOPEHHOCTH KJIMEHTOB KAa4eCTBOM NPeEI0CTABJISIEMbIX
YCJIYT 110 Iiepeayde 3J1eKTPOIHePruu

B Xxome aHKeTMpoBaHMA KJIMEHTaM IIPEUIArajloch OLECHUTh YCIYTy <«IIepeAada
ANIEKTPOIHEPTUM» TIO CIAEAYIOIIUM MapaMeTpaM:

- 4acTOoTa OTKIIOYEHHUS HIIEKTPOCHAOXKEHHs (BOSHUKHOBEHHME NEPEPHIBOB B
3JIEKTPOCHAO0KEHUN);

- IIPOJOJKUTEIBHOCTD OTKJIFOUEHUI DJIEKTPOIHEPTUN;

- yacToTa BO3HUKHOBEHHS IEpEenajoB HaNpsyKEeHUs B CETH (MHraHUE CBETa,
HU3Kasi OCBEUICHHOCTD);

- ONEpaTUBHOCTh pearupoBaHus paboOTHMKOB KomnaHuM npu BO3HUKHOBEHUU
Yype3BbIYaiHON CUTYaluu / aBapuu.

[To pe3ynbTaTaM CyMMBbI OLIEHOK, ITPOCTaBIEHHBIX KJIMEHTAaMU IO BBIIIETIEPEUNCICHHBIM
BOIIpocaM, ObUIa IMOJy4eHAa MHTErpalbHash OLIEHKAa YIOBJIETBOPEHHOCTH KIMEHTOB IO YCIyre
«TIepeiada MEeKTPOIHEPTUIY.
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Puc. 4.1. CpezHee 3HaUEHHE OLICHKH JESTENBHOCTH Puc. 4.2. CpesiHee 3HaU€HHE OLEHKH JEATETHLHOCTH
10 Mepe/iade MeKTpUIecKoit sHepruu 3a 2019 rox 10 IepeJIade SMEKTPUIECKOH snepruu 3a 2020 rox

B unenrom mno ITAO «MPCK lleHtpa» cpenHsii HMHTErpajbHas OlLEHKAa KadyecTBa
NPEIOCTABIICHUS YCIIYTH TI0 niepeade arnextposneprun B 2020 roxy cocrauia 4,08.

5. OneHka y/JI0BJETBOPEHHOCTH KJIMEHTOB KAa4eCTBOM MpPeI0CTABJIsIEMbIX
JAOMOJHUTETbHBIX YCJIYT KOMIIAHUH

JlonomHuTeNbHBIE YCIYTM — 3TO BbIJEICHHbIM OW3HEC-NIpOLeCcC, HalpaBiICHHbIM Ha
MaKCUMAITGHO 3(D(EKTUBHOE HCIIOIBb30BaHUE KOMIIETEHIIMH W PECypcOB KOMIIAHMH C IIEJBIO
YIOBJIETBOPEHUS CIIpOCa KJIMEHTOB Ha YCIYyTd [0 IPOEKTHPOBAHUIO, CTPOUTEIILCTBY,
00CITy)KMBaHHIO, SKCIUTyaTallik U PEMOHTY OOBEKTOB SHEPTeTUKH KIJIMEHTOB, a TAKXKe TOTyICHHS
KOMITaHWEN JIONOJHUTEIbHON BBIPYUKH. J[aHHOE HalpaBleHUE HE MOMJIEKHUT FOCYJAPCTBEHHOMY
PETYIHMPOBAHUIO U HOCUT KOMMEPUYECKUH XapaKTep.

OCHOBHBIE HAITPaBJICHNsI NOMOJIHUTENBHBIX YCIyT, oKa3biBaeMbIX ITAO «MPCK Llentpa»:

— Apenna,

- VYcayri o TeXHUYEeCKOMY M PEMOHTHO-3KCILTYaTallMOHHOMY OOCITYKHBaHUIO;

- BeinosHeHne cTpouTeNIbHO-MOHTaKHBIX PadoT;

- KoncynbranrionHble 1 OpraHn3aliOHHO-TEXHUYECKUE YCIIYTH;

- ATEHTCKUE yCIIyTH;

- Yenyru cBsa3u

- Jlpyrue yciayru no npodei onepanvoHHON JeATeIbHOCTH

HHTerpanbHas OLEHKA YA0BIETBOPEHHOCTH Kau€CTBOM MPEIOCTABIEMBIX JIOMOJHUTEIBHBIX
yeayr 1o [TAO «MPCK LenTpay:
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Puc. 5.2. HTErpasbHas OlCHKA YIOBICTBOPEHHOCTH
Ka4eCTBOM MPEJIOCTABIEMbIX JIOTIOIHUTEIBHBIX YCIYT
3a 2020 rox

Puc. 5.1. MHTeTpasibHas olieHKa yJ0BIETBOPEHHOCTH
Ka4y€CTBOM MPEAOCTABIIEMBIX JTOTIOJTHUTEIIBHBIX YCIIYT
322019 rog

MakcuManbHyI0 ~ OIIEHKY  Y/IOBJICTBOPEHHOCTH  KAueCTBOM  IPEIOCTABISIEMBIX
JOTIOJHUTEIBHBIX YCIyT momyur ¢prman «Kypcksneproy (4,99 6amna).



6. OueHka yI0BJIE€TBOPEHHOCTH YPOBHEM OPraHU3alMU O0CIY:KMBAHHS
norpeouTesei

C uenpro OmpenesyieHUsi KadecTBa OpraHM3allid OOCIY)KHBAaHHUS KIMCHTAM 3a/1aBaJIiCh
BOIPOCHI, HAIPABICHHBIC HA BBISABICHHE BOCIIPUSTHS YPOBHS KOMIICTCHIIMH COTPYIHHKOB,
JOCTYITHOCTH M IIOHSATHOCTH ITPEIOCTABIISIEMON HH(POPMALIMH, YI00CTBA MOIa4YX 3asIBKU M CIOCOOOB
OILIaThI YCIIYT.

OueHka YpOBHSI — Y/IOBJIETBOPCHHOCTH  IOTPEOMTENCH  KauecTBOM  OOCITY)KUBaHHUS
OLICHHBAJIOCH I10 CIICTYIOIINM MapaMeTpam:

- yA00CTBO crioco0a MoJiavu 3assBKH B KOMITAHUIO Ha TIPEIOCTABICHUE YCITYTH;

- YIOBJIETBOPEHHOCTh YacaMH pabOThl KOMITAHHY;

- YAOBJICTBOPEHHOCTh BPEMEHEM OXUJIAHUSI TPU IOJaYe 3asiBKHU (JUTMTEIBHOCTD
HAXOJXKJIEHH B ouepenu He 6onee 20 MuH. );

- yH00CTBO Cr0co0a OILIaThI YCIIYT;

- YPOBEHb KOMIICTCHTHOCTH / TPAMOTHOCTH COTPYAHHKOB, OCYLIECTBIISIOIIHMX IIPUEM
3aBJICHHUI KJICHTOB,

- YPOBEHb TPOCTOTHI, JOCTYHHOCTH HH(OPMAIMOHHO-CIIPABOYHBIX MAaTEPHAIIOB,
HEOOXOIMMBIX [UTsl O)OPMIICHHS 3asIBKH;

- YPOBEHb Ka4yecTBa MPEIOCTABICMBIX KOHCYJIBTAIIMI 110 BOIPOCAM, HHTEPECYIOIMM
KJIMCHTOB, O JICITEIIbHOCTH KOMITAHUH U CTOPOHHHUX OpraHM3alluii;

- OIICHKA YPOBHSI OCHAIIICHUS MECT ITPUeMa KIIHECHTOB.

B 2020 romy omueHKa yayBIETBOPEHHOCTH KAaueCTBOM OOCITY)XKMBAaHMS HIDKE, YEM OLICHKA

YIOBJICTBOPEHHOCTH KAueCTBOM TPEIOCTABIEMBIX YCIIYT, U COCTaBUIIA B CPEIHEM 10 KOMIIAHUU
4,37 6aiuta, B 2019 rony — 4,66 Ocaywia
o
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Puc. 6.1. UHjeKC YIOBIETBOPEHHOCTA KA9ECTBOM Puc. 6.2. IHjieKC YI0BIETBOPEHHOCTH KAYECTBOM
obcmysxuBanms 3a 2020 rox obcmyxuBanms 3a 2020 ro

Kmnentamun [MTAO «MPCK lleHTpa» MOJOXKUTENBHO OLIEHEHO BHEIPEHWE WHTEPHET-
SKBaWpPUHTA M BO3MOYKHOCTH OIUIATHI YCITYT Yepe3 MHTEPHET C UCIOIb3pPBaHNEM OAHKOBCKOM KapThI.
3HaveHue OICHKU mapameTpa «Y T00CTBO CIoco0a OTUIaThl YCIIyr cocTaBmiio 4,66 Oaa.



7. Pe3rome

7.1.  Yrto no mHenuio kaueHTOB [TAO «MPCK ILlenTpa» Aenaer Jiydlie BCero:

KynbTypHo ofiliaemca npy bINOAHEHUN

pabor 484

KayecTseHHO BbINO/HAEM paGOTy no gon

4,85
ycnyram

ONpATHO BLIFNAAWM W aKKYPATHO

4,85
pabotaem

BuicTpo 06paboTbiBaem 3adaBKKU U
rotosum odepTsl / NPOEKTLI AOTOBOPOB 4,77
Ha Aon ycaymm

[PaMOTHO KOHCYbTPYEM 1,69

Bann
4,60 4,70 4,80 4,90

7.2. UYro na B3rysa kiaueHToB [TAO «MPCK Llentpa» aesiaer Xyske Bcero:

OnepaTWBHOCTb pearMpoBaHuA paboTHUKOB
KOMMaHKUKM NPY BOSHUKHOBEHUM
4pessbI4aiHbIX CUTyauuii / aBapuid

O6ecneunsaem becnepeboiiHyio nepegauy
3/3 (4acTOTa OTHKOYEHHUIA)

OBecnednsaem KaYecTBEHHYIO NoAayy 3/3
(nepenagpi/cKauku HanpsxeHna)

O6ecne4nsaem becnepeboitHyo nepepady
3/3 (NPOAONHUTENBHOCH OTKIOUEHMI)

OF]I'BHVBVEM cnocofbl ¥ BO3MOMHOCTH
onnarsl ycnyr

Bann

4,20 4,40 4,60 4,80

7.3.  Yciyra TeXxHOJI0rH4eCKOro NpucoeIuHeHust

WHeKe yaoBIeTBOPEHHOCTH Ka4eCTBOM TPEIOCTABISEMON YCIYTH MO TEXHOJIOTHYECKOMY
npucoenuHenuio B 2020 roxy coctaBun 4,15 6auia, ypoBeHb yJOBICTBOPEHHOCTH IO OTHOIIICHUIO
k 2019 rony mormsmics Ha - 0,36 6ana.

B 11(S15:0.¢ OopraHmn3ann CBOCBPEMCHHOI'O BBITIIOJTHCHU S YCJIOBI/Iﬁ J0roBopoB
TEXHOJIOTUYIECKOTO TIPHCOSTUHEHHUS 3asBUTENeH KaTteropun «BelieHne On3Heca» B paMKax perieHUsI
3a/1aud  TIOBBIICHUS HaIlMOHAIBHOTO pPEHTHUHra COCTOSIHUSI HMHBECTHIIMOHHOTO KIIMMaTra B
cyobektax Poccuiickoit Denepaiium, ¥ MOBBIIICHHUS YPOBHS YIOBJICTBOPEHHOCTH KiMeHTOB [TAO
«MPCK LleHTpa» U3MEHHUT BHYTPEHHUI TOPSJIOK peaM3allid YCIYTH, MPOJIODKHUT MPOBEICHHUE
BCTpEY U KPYIJIBIX CTOJIOB C MOTPEOUTENsIMH, a Takke Oyaer Oosee aKkTHBHO pa3BUBATh
JIOTIOJTHUTEIIbHBIC YCITYTH 10 «COIMPOBOKICHHUIO TEXHOIOTHIECKOTO TPHCOSTUHEHHSD.

7.4.  Ycayra no nepenaye 3J1eKTPOIHEPruM

B mnenom mo O6mectsy B 2020 romy cpenHsisi HMHTErpajibHas OLIGHKA KayecTBa
MPEIOCTABIICHUS YCIIYTH 110 Tiepeiade IeKTposHeprun cocrasuia 4,08 6amia (13 5 BO3MOXKHBIX).

B memsix coxpaieHust KoMu4ecTBa M MPOAOIDKUTEIIFHOCTH OTKITIOUYEHUH IIEKTPOIHEPIHU
¢bwmanamu [TAO «MPCK llentpa» OyayTr peanu3oBaHbl MEPONPHUATHS, IMPETYCMOTPEHHbIE
PEMOHTHBIMH TIPOT PAMMaMH.



B umemsx omepartBHOrO monydeHHss HH(OPMAIMU OT KOHEUHBIX MOTpeOHuTenei o0
otcyrctBuu AMekrpocHadkenus B 2020 roxy I[TAO «MPCK Ientpay peanmzosaino yar-6ot B Viber
u Ha caiite [TAO «MPCK Ientpa». Takke mnponomkaeT (QyHKIMOHUPOBATH CEPBHC
KPYIJIOCYTOYHOTO MHTEPHET-MH(GOPMHUPOBAHUS TPAKAAH O MPUYNHAX OTCYTCTBHS JIEKTPOSHEPTHU
Ha ouIManILHOM caiite WWW.Mrsk-1.ru B pasaene «Mupopmarus 06 oTkimodeHun» - «CooOIIUTh

00 otkmoveHusx». Ecnu unbopmaiyss 00 OTKIIOYEHHH SJIEKTPOAHEPIHMM Ha MOMEHT 3arpoca
OTCYTCTBYET, OTBET C HH(pOpManued O MpUYMHAX OTKIIOUEHUH U IUIAHUPYEMBIX CpOKax
BOCCTAHOBJICHUSI DJICKTPOCHAOKEHUSI MOTPEOUTENb MOMYyYUT MO SJIEKTPOHHOM IoYTe B
MaKCHMAJIbHO KOPOTKOE BpeMSI.

7.5.  JlonoJIHUTEJbHbIE YCJIYTH

WHpiexc y10BIETBOPEHHOCTH KaUECTBOM IPEIOCTABIISIEMBIX JJONOIHUTENBHBIX yCiIyr B 2020
rony cocrasui 4,30 Gana.

ITAO «MPCK llenTpa» pacimmpsier nepedyeHb JONOJIHUTEIBHBIX YCIYr U padoTaeT Haj
YIy4ILIEHUEM YPOBHS CEpPBHCA IPU OKA3aHUM YCIIYT, PETYIISPHO MPOBOJUT OOYUEHHE U MOBBIILICHHUE
KBaJIM(UKALMH [IEPCOHAIIA.

7.6. Opramnauua CHCTEMBI Oﬁc.l'ly)Kl/lBaHI/Iﬂ KJ/JIMCHTOB

WHaeke ymaoBIETBOPEHHOCTH Ka4eCTBOM OPraHHM3allMy OOCTY)KMBaHHs KiMeHTOB B 2020
roay cocrasui 4,37 6aia.

B cBs3u ¢ BBeAeHHBIMU orpanudeHusMH, Bbi3BaHHbIMEH COVID-19, ¢ mapra 2020 roma
OYHOE 00CITY)KHBaHHE ITOTPEOHTEIICH OBUTO TIEPEBEACHO HA JIMCTAHIIMOHHOE OOCITY)KUBAHUE:

— Konrakt-ientrp ¢ OecrutatHbiM - TeneoHHBIM  HoMepoMm  8-800-220-0-220,
MPUHAMAIONIUI B KPYTIIOCYTOYHOM PEXXHUME Teie()OHHbIC OOpaIIeHUs OT MMOTPEOUTEIIei;

— Tlopraym 27EKTPOCETEBBIX YCIYT, 4Yepe3 KOTOphId MOXKHO IOJaTh 3asBKy Ha
TEXHOJIOTUYECKOE TIPHCOCTUHEHHE,

— Ilopran «Cpetnasi crpaHa», B paMKaX KOTOPOTO MOXKHO HAIlPaBUTH OOpAICHHUsS IO
BOMPOCAM  OTCYTCTBUSI  DIIEKTPOIHEPTHM, KauecTBa OJIEKTPHUUECKOM dSHepruu, naedexkram
00opyIoBaHUsl.

- Caiir TTAO «MPCK Ilentpa», rie MOXXHO MOAATh 3asiBKY Ha JIOTIOJHUTEIILHYIO
YCIIYTY, 3aJIaTh BOIIPOC CIICIIHATMCTaM, 3aKa3aTh OOPATHBIN 3BOHOK.


http://www.mrsk-1.ru/

[Ipunoxenue

Bomnpocsl ankeThI
OrneHka 5 03HaYaeT MOJHYIO yIOBIETBOPEHHOCTH, 1 — MOJIHYIO HEYIOBJIETBOPEHHOCTh

OPT'AHM3AIIMA OBCIITY KNBAHUA KIIMEHTOB

Y mo6eTBO criocoba mogayun 3assBKU Ha OKa3aHHE YCIyTH

O 5 O 4 O 3 o 2 O 1
Yacel pabOTEI KOMIIAHUT
O 5 O 4 O 3 o 2 O 1
KoMneTeHTHOCTE / TPaMOTHOCTh COTPYAHUKOB, MPUHUMABIIUX 3a5BKY
O 5 O 4 O 3 o 2 O 1
Bpems oxuganus mpu nojaave 3asBku (IomycTuMo He Oonee 20 MUH. )
O 5 O 4 o 3 o 2 O 1
IIpocroTa U 1OCTYIHOCTh HH(POPMAIIMOHHO-CIIPABOYHBIX MATEPUATIOB, HEOOXOIUMBIX ISl O(OPMIICHHS 3asBKU
O 5 O 4 o 3 o 2 O 1

YmobcTtBo cmocoba oOmIaTtel yCIyr, NPEIOCTAaBISEMBIX KOMIIAHHEH (HanW4due / OTCYTCTBHE IIIIATEKHOTO
TepMHUHaJa, KaCCHI)

O 5 O 4 O 3 o 2 O 1
KoHCynbTUpOBaHKHE 10 MHTEPECYIOIIUM BOIPOCAM, BKIIFOYAsl JOMOJHHUTEIBHYI HHGOPMAIMIO 10 CTOPOHHUM
OpraHu3alusM

O 5 O 4 O 3 o 2 O 1
YpoBeHb BHYTPEHHEI0 OCHAIIEHUSI MECT IIpUeMa KIINEHTOB
O 5 O 4 O 3 O 2 O 1

TEXHOJIOTMYECKOE ITPUCOEJMUHEHUE

Cpoku moAroToBKU 0(epThl / MpoeKTa A0roBopa (IomyctuMo He 6osee 30 KaJieHIapHBIX THEH)

O 5 O 4 O 3 o 2 O 1
CToMMOCTh YCIYIH TEXHOJOTMYECKOTO TPHCOCAMHEHHS (B COOTBETCTBHM C IIPHUKa30M YTPABICHHS II0
TOCYAapPCTBEHHOMY PETyJIHPOBaHMIO Tapru(oB 00JI1acTH)

O 5 O 4 O 3 o 2 O 1
Cpox¥ BBIITOJTHEHHS paboT MO I0TOBOPY CO CTOPOHBI CETEBOW OpraHu3anuy (0T 6 Mecsues 10 3 JieT)

O 5 O 4 O 3 a 2 O 1
KauecTBo BBINIOTHEHUS paboT MO JOTOBOPY

O 5 O 4 O 3 a 2 O 1

Kyna Bbl mogaBanu 3asiBKy Ha OKa3aHHe YCIyTru?

O WurepHeT-nprueMHast O Ilentp obCcmy>KMBaHUS KJIMEHTOB
[0 PaiioH 3JI€EKTPUYECKUX CETEU [0 VcnonHuTENbHBIN anmapar Gpuirana




MEPEJIAYA JIEKTPUYECKOM SHEPT UM

YacToTa OTKIIOYCHUI OJICKTPOSHEPIrun

O 5 a 4 O 3 a 2 O 1
[poA0mKUTETBHOCTD OTKITIOUCHHUH 3JIEKTPOIHEPTUH
O O O O O
YacToTa BOHHKHOBCHHS MIEPENafoB (CKauKOB) HAMPSKECHHS
O 5 O 4 O 3 o 2 O 1
CooOmanu 1 Bel 0 HeHaATIeKaleM KadecTBE JNEKTPOIHEPTUH B KOMIIAHHUIO?
O Hucneraepy O Paborruky O Ha O B O Her HE
B P2C B [IOK PSAMYIO WHTECPHET- coobmain
JIMHHIO TPUEMHYIO
9HEPTETUKOB
OrnepaTHBHOCTh pearnpoBaHus paGOTHUKOB KOMIIAHUH TIPU BO3HUKHOBCHUH YPE3BBIUAMHBIX CUTYAIUH / aBapuit
O 5 a 4 O 3 a 2 O 1
Kax BbI y3HaeTe O MIaHOBBIX OTKIFOYCHHUSAX dJICKTPOIHEPIUH?
O rasera O wundopmamus  Ha O agmuauCTparms
caiiTe KOMIaHUH MYHHUIUTIAJIBHOTO 00pa3oBaHMs
O wundopmamust Ha  cTeHIe O renedonnsiit O napyroe
LOII 3B0HOK oT [IAO
«MPCK Lentpa»

Ycrpausaer nu Bac paboTa 351€eKTpOMOHTEPOB IIPH CheMe TOKa3aHHui MpHOOpoB ydera?

JOIOJIHUTEJIBHBIE YCJIYT'!

Kaxumu u3 Harmmx JAONOJHUTCIIbHBIX YCIIYyT Br1 monms3oBanmcsy?

OO0 VYcranoska/3aMena npubopa ydyera O Bsmoc BJI, TII, TIC

O Hcosrranus u JIUarHOCTHKA [0 Texuuueckoe  OOCIy)XKMBaHHE  3JIEKTPOCETEBOTO
06opyaoBaHus, 3IIEKTPO3ALIUTHBIX obopynoBaHus
CpencTB

O Amnanus, pereHepanysl, 3aMeHa O Jpyroe

TpaHc(hOPMATOPHBIX Macel
Cpoku 00pabOTKH 3asiBKU U MTOJTOTOBKU 0(epTHI / IPOEKTa JJOTOBOpa

O 5 O 4 O 3 o 2 O 1
CTOMMOCTB BBITIOJIHEHNUS PadOT 110 0TOBOPY Ha yCIyTy

O 5 O 4 O 3 o 2 O 1
CBOEBPEMEHHOCTD BHITIOJIHEHHS PadOT IO IOTOBOPY CO CTOPOHBI CETEBOW OpTaHMU3aINH

O 5 O 4 O 3 o 2 O 1
KauecTBo BBINIOTHEHUS paboT MO JOTOBOPY

O 5 a 4 O 3 o 2 O 1
OmnpsITHOCTH COTPYJHUKOB KOMIIAHHUH TIPH BBIIOJIHEHUU paboT

O 5 O 4 O 3 o 2 O 1
KynbTypa 001ieHns cCoTpyAHUKOB NPH BBITIOIHEHUH PadoT

O 5 O 4 O 3 o 2 O 1

PCKOMCHHOB&HI/I OnI Bul Halrly KOMIIAHWIO Ha IPE€AOCTABJICHUEC aHAJIOTUYHBIX YCIYI' CBOUM 3HAKOMBIM?

O na O wmer

HPUOPUTETHI J1JI1 USMEHEHUI

Ipencrasbre cede, uto Ber — rmaBa [TAO «MPCK Llentpa». Kakue m3meHeHnst B 00CITy)KMBaHUM KIMEHTOB BbI ObI
BBENH?




